MPABUITA OKA3AHUA YCNYT
CBA3U «<MTC»

OTKpbITOE aKLMoHepHoe obLecTBo «MobunbHble TeneCuctembl»
109147, r. Mockea, yn. Mapkcuctckas, a. 4

Paszpgen I. O6wue nonoxeHuns.

Cratbsa 1. O6nacTb NPMMeHeHuA.

1.1. MNpaBuna okasaHus ycnyr ceasn «MTC» (ganee umeHytoTtcs — lNpaBuna) paspaboTaHbl B COOTBETCTBUM € [paxaaHckMM kogekcom Poccuiickomn
Pepepaunmn, 3akoHom Poccuiickont Pegepaunm "O 3awmTe npae notpebutenen”, ®epgepanbHbiM 3akoHOM "O cBA3W" M perynupyoT OTHOLLUEHWS MO
OKasaHWIo yCryr NOABWXHOW paanoTenedOHHON CBSI3W, @ TakkKe WMHbIX COMPSPKEHHbIX C HUMW yCnyr (CepBUCHOE, WH(OPMAaLMOHHO-CNPaBOYHOE
obcnyxuBaHue, TeneMaTuka, nepegada AaHHbIX, YCIyrn MECTHOWM TenedoHHON CBA3N ¢ npegocTtaBneHnemM [ononHMTensHOro aboHeHTCKOro Homepa 1
Aap.).

HacToswme Mpasuna ycraHasnmeatoTca OnepatopoM CaMOCTOATENbBHO, SABAAIOTCA Ny6NMYHON odepToi U MOryT ObiTb NPUHSATEI AGOHEHTOM He uHave
KaK nyTem NpucoeanHeHnst K HUM B Lienom.

1.2. Ycnosusi Hactoswmx [lpaBun He pacnpoCTPaHATCA Ha OTHOLUEHUSt CTOPOH MO BOMPOCaM, CBA3aHHbIM C npuobpeTteHneM ABOHEHTCKOro
obopygoBaHus.

1.3. Ycnyru cBsisan MTC He mMoryT GbITb MCnonb3oBaHbl AGOHEHTOM 6e3 4OMONMHUTENBHOro MMCbMEHHOIO cornacoBaHus ¢ OnepaTtopoM Ans NpoBedeHus
noTepen, rofiocoBaHU, KOHKYPCOB, BWKTOPWH, PeKrnambl, OMPOCOB, MACCOBbIX PAacCbIOK COODLLEHWI, YCTaHOBKW LUMIO30B ANA AOCTyna K ceTu
3NeKTPOCBA3N U VIHTepHeT-TenedoHn 1 T.M.

1.4. Ycnyrm cBs3u npepoctasnsitotca Onepatopom Ha OCHOBaHMM criegyrowimx nuueHsun: Ne 56082 ot 28.04.2008 r., BbigaHHon PegepanbHom
cny601 No Haa3opy B cdepe MaccoBbIX KOMMYHMKaLWIA, CBA3M U OXpaHbl KynbTypHoro Hacneaus, Ne 50789 ot 21.05.2007, Ne 37370 ot 15.02.2006,
Ne 31275 ot 27.06.2005, Ne 46612 ot 17.04.2007, BblaaHHbIX PefepanbHoi crnyboi no Hag3opy B cepe CBA3N.

CraTtbs 2. TepMVIHbI n onpeageneHus, ucnosibdyemMmbie B HAaCTOALMNX HpaBMnax

Bce 3aronoBku pasgenoB (cTaTen) MCNOMb3yTCA B HacToswmx MpaBunax UCkniountTensHo Anst ygobcTBa MCnonb3oBaHUst (MPOYTEHNs) NOCNEAHUX U
HVKaK He BMMSAIOT Ha TONKOBaHWe yCrnoBui HacToAwmx Mpaeun (okazaHusa Ycnyr).

2.1. A6oHeHm — hn3nNyecKoe Unu IPUANYECKoe NMLIO, C KOTOPbLIM 3akmodeH [1oroBop ¢ BblaeneHneM He MeHee 0fHOro AGOHEHTCKOro Homepa.

2.2. A6boHeHmMcKuli Homep — TenedOoHHbIi HOMep, BblAensiembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLIO KOTOPOro MPOW3BOAMTCS
naeHTUdUKaLUmMs n ycTaHoBneHne coegnHeHnii AOOHeHTa B CeTy NOABWXKHON paanoTenedOoHHOW CBA3M.

2.3. AboHeHmckoe o6opydogaHue — NOAKNI0YaeMoe K CeTU CBA3N TEXHUYeCKoe CPeAcTBO (TenedoHHbIN annapart 1 T.M.), No3sonsoLee nepeaasaTb
1 (Unn) NpUHMMaThb MHOPMaLMIO C Ucnonb3oBaHem ceTu Onepartopa, U/unnuv KOMNNEKTyOLWMNE U akceccyapbl K HEMy.

2.4. Akmusayusi Kapmsbi Onnamsbl - onpepeneHHas OnepaTopoM nocrefoBaTenbHOCTb AEWCTBUMA Brnapensua KapTbl, pe3ynbTatoMm KOTOpbIX
aBnsetcs onpeaeneHne OnepatopoM JIMLEBOro cyeTa n yBenmyeHne Ha Hem ocTaTka Ha BENUYMHY HOMUHAaNAa NCMonb30BaHHOW KapThl.

2.5. ACP — aBTOMaTusMpoBaHHasi cuctema pacyeToB, NpeAHa3HavYeHHas ANns yvyeTa onepauui no noctynneHuio ot ABGoHeHTa onnaTtbl 3a Ycnyru u
obbema notpebneHHbIx AGOHEHTOM Ycnyr.

2.6. [Joeosop — cornaweHne mexay OnepaTopom n ABGOHEHTOM O BO3ME3[AHOM OKasaHuu YCMyr, 3aKkMmioYeHHoe B MNopsake M Ha YCroBUSAX,
YCTaHOBMNEHHbIX HAacTosAWwmMMu MNpasunamm (B T.4. BbiIGpaHHbIM AGOHEHTOM B COOTBETCTBMM C [NpaBnnamu gencTeyownm TapugHbIM NNaHoMm).

2.6.1. JononHUTeNnbLHbIM aOOHEHTCKUMA HOMep — TenedOHHbIA HOMep, BblaensemMbii ADOHEHTY AMS OKa3aHusl yCnyr MEecTHOW TenedOHHON CBSA3M
NoCpeACcTBOM NepeagpecaLyn BXOAALMX BbI30BOB HA ABOHEHTCKUI HoMep.

2.7. EGuHuya mapudpukayuu Ycnya — equHuLa n3aMepeHnsi o-6bema okasaHHbIX YCrnyr, CTOMMOCTb KOTOpOW ycTaHaBnmeaeTcst OnepaTopom.

2.8. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B npefenax KOTOpoW CyllecTByeT noAatBepxaeHHass OnepaTtopoM TexHuveckas
BO3MOXHOCTb NMpeAocTaBneHns Ycnyr.

2.9. Kapma Onnamsi (Kapma) — vHanBnayanbHO onpeaerieHHbI HOCUTENb, UCNOSMHAEMbIN B BUAe NNacTMKOBOW KapTbl UMW B MHOM OnpeaenseMom
OnepaTopoM BuAe, YCTAHOBIIEHHOTNO HOMWHana, coaepXalmii uHdopmaumio, Heobxoaumyto AnA nposefeHusa AktvBaumm KapTtbl (B T.4. CPOK
AktuBaumn KapTtbl). Mcnonb3yetca Ans onnatbl YCNyr MNOABWMXHOW paguoTenedoHHON cBaA3n. B cnyyae ecnu AGOHEHTY oOKasblBanuCb WHble
conpsiXeHHble ¢ HUMK ycnyri, OnepaTtop BrnpaBe HanpaeuTb CpedcTBa ANst onnaThl AaHHbIX YCIyr.

2.10. Kodoseoe csioe0 — ykasbiBaemass AGOHEHTOM B ycTaHOBNeHHoN OnepaTopoM chopMe nocnefoBaTeslbHOCTb CMMBOSOB (OykB, UMdp), cnyxaiias
Ansa naeHTudukaumm AboHeHTa npu ncnonHeHwun orosopa.

2.11. Jluyeeoli c4em — aHanuTuyeckuii cyet B ACP, cnyxawumin ans yd4eta o6bema okasaHHbIX YCMyr, NOCTYMNEHUss U PacXoAoBaHUS OEHEXHbIX
CPeACTB, BHECEHHBIX MO [JoroBopy B CYET onmnaTtbl YCnyr.

2.12. Onepamop — lOpUANYECKOEe NWLO, OKasbiBaloLlee YCNyrn CBA3NM Ha OCHOBaHWWM NWULEH3UNA, KOTOpoe SABMNSeTCs CTOpOHOW no [orosopy ¢
ABOHeHTOM.

2.13. lMopoz coeduHeHusi — ycTaHaBnvBaemblii OnepaTopoM MPOMEXYTOK BPEMEHW, MO UCTEYEHWU KOTOPOro MPOLAOIIKEHUE YCTaHOBIEHHOIO
CoeAVHeHUs SBNSETCH OCHOBaHNEM AN1S HaYana Tapudukaumm Ycnyr.

2.14. PacyemHsbili nepuod — nepuop BpeMeHW, 3a KOTOPbI onpefensietcs hakTUHeckyu MonyyYeHHbI U onnadvnaemblii AGoHeHTOM obbem Ycnyr.
Ecnu meHbluas npogomkutensHocTb PacyeTHoro nepunoaa He yctaHoBneHa Onepatopom, PacyeTHbIi neproa cHMTaeTcs paBHbIM OOHOMY MeCsLyy.
2.15. PoymuHz — npepoctasnsemas OnepaTtopom BO3MOXHOCTb NONyyYeHWs YCnyr npu HaxoxaeHnn ABOHeHTa B CeTU CBA3W ApYroro (POyMWUHroOBOro)
onepaTtopa, a Takke npu HaxoxaeHWn AOOHeHTa 3a npefenamu pervoHa 3akntodeHus [orosopa. MogpobHas MHdopMauus o Tepputopum u
HauMeHOBaHMWsAX onepaTopoB CBA3W, rae ABoHeHTy npepocTasnseTcs PoymuHr, ykasbiBaeTcs Onepatopom B TapndHbIx nnaHax Ha PoymuHr.

2.16. TapudgHbili nnaH — ycnosus [loroBopa, onpegensiowne CTOMMOCTb YCMyr, MeToAbl pacyeToB, OCODEHHOCTM TapuduKauuu, KoTopble
onpepensitotcst OnepaTopom CaMOCTOATENBHO B YyCTAHOBNEHHOMW hopme.

2.17. Ycnyau — ycnyrn NoABWKHON pagnoTenedOoHHOM CBA3W U/WMWN MHblE COMPSPKEHHbIE C HUMU YCNyry, okasbiBaeMble OnepaTtopoM HenocpeacTBEHHO
nvnn ¢ npuBneveHvemM TpeTbuX Nl (CepBMCHOE, MH(OPMAaLMOHHO-CNpaBoYHOE O6CMyXuBaHMe, TenemaTtvka, nepejada AaHHbIX, YCryrn MeCTHOW
TenedOHHON CBA3M C NpegocTaBneHeM [ononHuTensHoro aboHeHTCKoro Homepa 6e3 opraHu3aumn aboHEHTCKOW NUHWUK 1 Ap.).

2.17.1. YNOonHOMOYeHHOE FNULO — NWLUO, YNnatol B KacCy KOTOPOrO AEHEXHbIX CpeAcTB ABOHEHT MCMOMHAET CBOWM AeHexHble obs3aTenbcTBa,
BO3HMKalolwme nepen OnepaTtopom u3 [lorosopa. lNepeyeHb Takux nuu, OBOAMTCSH OO cBefeHust ABOHeHTa B mopsake, npegycMoOTpeHHbiM n. 11.2.
HacTosLwmx Mpasun.

2.18. SIM-kapma — nepcoHanbHbI MOEHTUMKAUMOHHBIN Modynb ABOHEHTa, KOTOphIN obecneumBaeT JocTyn K ceT OnepaTopa, a Takke 3aluTy oT
HECaHKLMOHMPOBaHHOO UCMONb30BaHNS BblaeneHHoro ABOHEHTCKOro Homepa.

Pasgen Il. Mopsagok u ycnoBusa 3akntoyeHus floroBopa

Cratba 3. Nopsinok 3aknio4veHns U npoaneHus aencteusa floroeopa
3.1. MomeHT BCTynneHust B cuny [loroBopa onpeaensercs Kak OAHO U3 NePeYnCIIEHHbIX HIDKE CODbITUI, KOTOPOe HacTynNuT paHee:

e pata nognucaHusa [JoroBopa ob6evmMm cTopoHamu;

e Hayarno rnonb3oBaHUa Ycrnyramu NULOoM, ABNSIOLMMCS 3aKOHHbIM Briagensuem SIM-kapTel, ecnu ykasaHHoe cobbiTvie NPon3oLLIno He no3aHee

AaTbl, ykazaHHOW Ha ynakoBke SIM-kapThbl.

B nocnepHem cnyyae ABGoHeHT 06s3aH He mo3gHee 10 AHel ¢ MOMeHTa Havana nomnb3oBaHus Ycnyramu nepedaTte OnepaTopy 3anofHEeHHbIA 1
noAnNnCaHHbIN CO CBOEN CTOPOHbI ak3eMnnsAp [orosopa. HencrnonHeHne ABOHEHTOM HacTosiLie 06A3aHHOCTU BneyeT BO3HUKHOBEHWE y Onepartopa
npaBa NPMOCTaHOBUTL OKasaHne YCnyr [0 YCTpaHeHWst HapyLUEHWS.
3.2. Ecnn vHoe He cornacoBaHo cTopoHamu B [loroBope, NocnefHnii CHUTaeTcs 3akmnoYeHHbIM Ha HeonpeaeneHHbIA CPOoK.
B cnyyae 3akntoyeHWss CTopoHamu cpoyHoro [loroBopa ero AeicTsue NpoaneBaeTcs Kaxapl pa3 Ha cneayloLwmii neprnogd, paBHblii NepBOHa4YanbHoOMY
cpoky Aencteus [loroBopa, ecnv AGOHeHT He 3asiBMT 06 06paTHOM He nosgHee, YeMm 3a ABe Heaenu 40 OKOHYaHWs Cpoka ero AevcTBuUS.



3.3. HeoTbemnemon vacTbio [loroBopa sBnsoTCa HacToswme NpaBuna, a Takke BbibpaHHbIi AGOHeHTOM TapudHbIA NnaH.

3.4. B cooTtBeTcTBUM cO CT. 6. defepanbHoro 3akoHa «O nepcoHarnbHbIX AaHHbIx» Orepatop B Nepvoi C MOMeHTa 3akntodeHust [loroBopa u go
MOMeHTa AOCTMXKeHNs Lenn obpaboTkn nepcoHanbHbIX AaHHbIX 06pabaTtbiBaeT AaHHble AGOHEHTa C MCMOMb30BaHNEM CBOWX NPOrpaMMHo-annapaTHbIX
cpepacTB. Mo o6paboTkoi nepcoHarnbHbIX AaHHbIX NOHMMATCS AeNCTBUS (onepauum) ¢ nepcoHanbHbIMK AaHHbIMK, BKtoYas cbop, cuctematusauuio,
HakonneHue, xpaHeHue, yTouHeHue (OOHOBNEHWe, W3MeHeHUWe), UCMonb3oBaHWe, pacnpocTpaHeHue (B TOM uucne nepepaya), obeanuyvBaHue,
6noKnpoBaHMne 1 YHUYTOXEHNE NePCOHanbHbIX AaHHbIX.

Ha nepvopg ¢ mMomeHTa 3aknioyeHuns [JoroBopa M A0 npekpalleHusi obsizatenbcTB CTopoH no [oroBopy AGOHEHT BblpaXaeT CBOe cornacue Ha
nepegayvy OnepaTtopomM TpeTbMM nuuamM cBeaeHni 06 ABOHeHTe, ykasaHHbIX B CT. 53 ®epepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBs3u»:
- OCYLUEeCTBNSIOWMM B COOTBETCTBMM C 3akoHoAaTenbCTBOM opmMupoBaHMe, 06paboTky, XpaHeHue W Bblgayy wHdopMauum 06 MCnonHeHun
[OOMKHUKaMU NPUHATLIX Ha cebs 06513aTenbCTB;

- ocyLllecTBRsiOWMM OT MMeHn Onepatopa B3bickaHne ¢ ABOHeHTa 3a0SHKEHHOCTU 3a YCMyru, Unu KOTOpbIM NepedaHo npaBo TpeboBaHUs Takown
3a0IMKEHHOCTMU.

B cnyuyae Hecornacusi AGoHeHTa C npedocTaBfieHWEM Takux AaHHblx OnepaTopoM TpeTbUM NMuam, AaHHble YCIOBUSI HE PacrnpoCTpaHslT CBOe
[eiicTBMe Ha B3anMOOTHoLIeHWs CTOPOH Npu ycroBuu, YTo AGOHEHT NOANMULLET COOTBETCTBYMOLLEE 3asiBNeHne 06 oTkase npwu 3aknoveHun Joroeopa
unu nogact ero B agpec Onepatopa B nepuop AencTeus [Jorosopa.

Pasgen lll. NepeyeHb, 06bLeM 1 KayecTBO Ycnyr

Crartbs 4. NepeyeHb Ycnyr

4.1. MNepe4veHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpegensieTcs BblbpaHHbIM AGOHEHTOM TapuHbLIM MAaHOM C YY4ETOM WMHbIX YCMyr, 3aka3aHHbIX
ABOHEHTOM [JOMOMHUTENBbHO B COOTBETCTBMM C AeNCTBYIOLMMMN NpeanoxeHnamn Onepartopa (TpeTbux nuu,).

Kpome Toro, mepedeHb Ycnyr onpefensietcs BO3MOXHOCTAMU ABGOHeHTCkoro obopyaoBaHus. MNepeveHb Ycnyr npu PoymuHre 3aBUCUT Takke OT
BO3MOXHOCTEIN CETU POYMWUHIOBOTrO ornepartopa.

Cratbsa 5. O6bLem ycnyr
5.1. OnpepeneHne obbema Ycnyr, oka3aHHbix ABoHeHTy OmnepaTopoMm, OCyLEeCTBMAEeTCS Ha OcCHoBaHuWM nokasaHun ACP Onepartopa, nvb6o
o6opyaoBaHns CBA3M APYrMX OnepaTopoB CBA3W, B YaCTHOCTU, NPU OKa3aHuu ycnyr cBasm AGoHeHTy B PoymuHre.
5.2. Vicxoas 13 CyMM paHee BHECEHHbIX MraTexen, ycnoeuin TapudHoro nnaHa v ob6bEéma mcnonb3oBaHHbIX ABoHeHTOM Ycnyr (B TOM uucne, npu
nonb3oBaHun PoymuHrom) B ACP yka3biBaeTcsl ocTaTok Ha JluueBom cuyete. BennumHa octatka npeacrtaenseT cobon 0600LeHHyo MHdopmaLumio 06
obbeme Ycnyr, KOTOpbIi MOXeT ObiTb Mcnonb3oBaH ABGOHEHTOM (MOMOXWTENbHOe 3HaveHue ocTaTka) unu Obin ucnonb3oBaH AGOHEHTOM nocrne
MOMHOTO pacxodoBaHWs Ha onnaTy Ycnyr BHECEHHbIX MnaTtexen (oTpuuaTenbHoe 3HayeHue ocrtaTka). BHeceHue nnaTexen oTpaxaeTcs Kak
yBENUYeHne octaTka Ha JlMueBoM cyeTe, B3MMaHWE NnaTbl 3a OkasaHHble YCINyrM — Kak ero ymeHblUeHWe. YMeHbLUeHWEe OocTaTka MpOoM3BOAUTCS
ncxoaa u3 Tapudgos Ha Ycnyrm ¢ ydeTtom HOC v mHbIX Hanoros, BKM4YaeMbix B UeHy. OTpuuaTenbHoe 3HavyeHue ocTaTka BblpaaeT pasmep
3agomkeHHocTM AbBoHeHTa. CBegeHust o6 octaTke Ha JluueBom cueTe ABOHEHTa CpeAcTB, BHECEHHbIX W HeupacxofoBaHHbIX ABGOHEHTOM Mpu
notpebneHunn Ycnyr, ykasblBaroTCs OTAENbHON CTPOKON B cyeTax. CBeAeHMs O TeKyLem octaTke Ha JluueBom cyete MoryT 6biTb nonyvyeHsl AGOHEHTOM
y OnepaTtopa (B T.4. C NOMOLLbIO FON0COoBbLIX, Internet n/nnun nHbix cepsucos OnepaTopa).
5.3. MeToauvka onpegeneHust NpoaomKUTENbHOCTU TeNeOHHOTO COEANHEHUS.
5.3.1. TpogomknTenbHOCTb TenedoHHOro coeauHeHus oTtcumTbiBaeTca ACP ¢ 1-m ceKyHAbl OTBeTa Bbi3blBaemMoro nvua unu ABGOHEHTCKOro
obopyaoBaH/us 40 MOMeHTa OTOOS Bbi3blBalOLLEro MM Bbi3biBaeMoro nvua mnu AboHeHTckoro obopyposaHusi. .K ABoHeHTckoMy oGopydoBaHuio,
curHan oTBeTa KOTOpOro NpMpaBHUBAETCS K OTBETY BbI3bIBAEMOrO M1LAa U CAYXUT Havyanom oTcyeTa NPOAOIKUTENBHOCTU COEAMHEHWUS!, OTHOCATCS:

e annapaTypa nepedayu [aHHbIX (Hanpumep, MoAeM; akCUMUIbHBIA annapaT), paboTallve B pexuMe aBTOMaTUYecKoro nprema

MHopMaLmu;

e ABoHeHTCKkOe obopyaoBaHue, 06opyaoBaHHoe aBTooTBETYMKOM, AOH;

e  YCTPOWMCTBA FrONOCOBOW NOYTHI;

e unHoe AOGoHeHTckoe obopypoBaHue, obecneuuBaloliee WM UMUTUPYIOLLEE BO3MOXHOCTb OOMeHa MWHdOpMaunen npu OTCyTCTBUM

Bbl3blIBAEMOro nuua.

5.3.2. Vcxoas M3 TexHu4ecknx ocobeHHocTen paboTbl coTtoBou cetun Onepatopa, Onepatop BnpaBe YycTaHaBnNMBaTb MaKCUMAarbHYHO
NPOAOIIKUTENBHOCTE OOHOTO  HEMPEPbIBHOTO COEAMHEHWsl, KOTOpoe He MoxeT ObiTb MeHee 60 MuHyT. WHdopmaums o MakcumanbHou
NPOAOIKUTENBHOCTU COeANHEHMS oBoaMTCst 0 ABOHEHTOB B Nopsiake, ycTaHoBMNeHHOM M. 11.2 HacTosiwmx Mpasun.

Cratbs 6. KauecTBo pagnotenedoHHomn cBA3m OnepaTopa

6.1. KayectBo noaswxHou paguoTenedoHHON CBS3NW B 30He pPaguvomnoKpbiTUS CeTU COOTBETCTBYET AeWCTBYLWMM B P® TexHuyeckuMm Hopmam u
VMELNMCS NULEH3NAM. TexHu4eckne nokasaTeny 1 HoOpMbl, B COOTBETCTBMM C KOTOPbIMU OKa3blBaKOTCH YCNyru CBA3M, pa3melleHbl Ha Internet-cavite
OnepaTopa u SBNsOTCA HeoTbemnieMol YacTblo [JoroBopa. OnepaTop nNpefocTaBnsieT yCrnyrn CBA3W KPYriocyTo4HO, exeaHeBHo, 6e3 nepepbIiBoB, 3a
UCKMIOYEHNEeM npoBefeHuss c cobrniogeHvem TpebGoBaHUi  [OEWCTBYIOLWEro 3aKOHOA4ATENbCTBA, FUUEH3UW HEeOOXOAUMBIX PEMOHTHBIX W©
npodunakTnyecknx pador.

6.2. lpepoctaBnsemass AGOHeHTy noaBuxkHasi paguoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHBIX OCODEHHOCTeN ceTu 3aBUCUT OT KavecTBa
06opyaoBaHKs onepaTopoB MECTHbIX NPOBOAHbLIX TenedOoHHbIX IMHUIA, 060pyA0BaHUSI ONEPATOPOB MEXOAYHAPOAHON U MEXAYropOAHON CBSI3N, KOTOpoe
HaxoAMTCS BHE rpaHuL, OTBETCTBEHHOCTM Oneparopa.

6.3. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeOCTaTKM YCnyr, BO3HUKLLWE BCMeACTBME UCNONb30BaHNs AGOHEHTOM HEUCNPaBHOIo, He OTBEYaloLLEro
yCTaHOBMNEHHbIM TpeboBaHusiM ABoHeHTckoro obopyaoBaHusi, MM6o ABOHeEHTCKOro o6opyaoBaHus, KOTOpoe ObINO M3MEHEHO MNU MOAUULMPOBAHO
6e3 cornacoBaHus ¢ npoussoautenem n OnepaTopom.

Pasgen IV. NpaBa n o6s3aHHOCTM CTOPOH

Cratbsa 7. lpaBa AGOHeHTa

7.1. MonyyaTb Heo6Xx0AMMYIO U AOCTOBEPHYIO MHGOopMauuio 06 Onepatope, 06beMe NpegocTaBnseMblX YCNyr, BbICTABNEHHbIX CYeTax 3a OKasbliBaeMble
Yenyru, o 3oHe pagvonokpbiTus Cetn, nepedHe Yenyr v TapudHbIx nrnaHax, a Takke MHY MHgopmaumio, CBA3aHHYI0 C NpeaoCcTaBneHnem Ycnyr.

7.2, Mony4yaTb cyeTa 3a okasaHHble YCnyru no okoH4aHun PacyeTHoro nepvoga B ycTaHoBneHHoM OnepaTopom nopsifke.

7.3. VI3meHsiTb ucnonb3yeMblii nepeveHb Ycenyr, TapudHbii nnaH, ysegommns Onepatopa B NpeayCcMOTPEHHOM HacToswmMm MNpaBunamu nopsigke.

7.4. AGOHEHT BrpaBe BbIPa3nTb CBOE COrnacve Uny oTkas oT MpPefoCTaBreHust eMy AOCTyna K yCryraMm CBs3u, OKkasbiBaeMblM APYrMMK onepaTtopamu
cBA3n. Ecnn ABOHEHT He BbIpa3u CBOEro Hecornacusi, cornacue cyMTaeTcsl ochopMIeHHbIM nyTem noanucanust florosopa. OTkas oT npefocTaBneHust
ABOHeHTYy JOCTYNa K ycryram CBsi3u, Ooka3blBaeMblM APYrMMuy onepaTopamu cBa3u, odopmnseTcs nytem nogadm AboHeHTom OnepaTopy NMCbMEHHOTO
3asBMeHNs, ABMSIOLLErocs HeoTbemnieMon 4vacTbio [loroBopa, nmbo uHbIM crocobom, ycTaHoBrneHHbiM OnepaTopoM. Takow OTKas AelCcTByeT C
MOMeHTa ero nonyyeHuss OnepatopoM. [lopsgok noakmnoydeHnst yenyr «MexayHapoaHbld 4ocTyn» u «MexayHapoAHbIR U HauMOoHambHbIA POYMUH»
ycTtaHaBnuaeTtcs OnepaTtopom.

7.5. AGOHeHT BMnpaBe BbIpa3uTb CBOE COrflacve UnM oTkas OT BO3MOXHOCTM UCMOSb30BaHUSA, B TOM unucne npegocTtaeneHus OnepaTopom TpeTbuMm
nuuam, ceegeHuii 06 ABoHeHTe, B Liensx 1 cnyyasx, koraga HeobxoAMMOCTb Takoro cornacus/oTkasa npeaycMoTpeHa HopMaTVBHO-NPaBOBLIMU akTaMu
o cBs3n. Ecnu ABOHEHT He Bblpa3un CBOEro Hecorfacus, cornacme cuntaeTcsi oopMneHHbIM nyTem nognucanus [Jorosopa. OTka3 OT BO3MOXHOCTM
MCMoNb30BaHMSA, B TOM 4ucne npegoctasneHus OnepaTopoM TpeTbuMM nvuam, ceefdeHun o6 ABoHeHTe, odopmnsgeTcs nytem nogadn ABOHEHTOM
OnepaTtopy NMMCbMEHHOTO 3asBreHUs], ABNSIOLLLErocs HEOTbEMTEMON YacTbio [JoroBopa, Nnbo MHbIM cnocobom, yctaHoBneHHbIM OnepaTtopom. Takown
0TKa3 AenCTBYET C MOMeHTa ero nonyyeHms OnepaTtopom 1 MOXeT ObITb BbipaXkeH Npu 3aknyeHny gorosopa Nnbo B nepuoa ero AencTBus.

7.6. ABOHEHT BMpaBe BbIpa3Tb CBOE COrNacue UM oTka3 OT BO3MOXHOCTM MONyYEHUs peKrambl, pacnpocTpaHdeMol Mo CeTaM CBSA3M, Koraa
HeobX0AMMOCTb Takoro cornacus/oTkasa npeAycMoTpeHa HOpMaTUBHO-MPaBOBLIMU akTaMu o pekname. Ecnm aboHeHT He Bbipa3uni CBOEro Hecornacus,
cornacue cuntaetcst oopMIeHHbIM NyTem noanucanust florosopa. OTka3 OT BO3MOXHOCTU MOMYYEHNs peknambl, PacnpocTpaHsaeMon Mo CeTsM CBSA3N,



odopmnisieTca nytem nogavm ABoHeHTOM Onepatopy NUCbMEHHOTO 3asiBMEeHWsl, SBMSIOLErocss HeoTbeMrnemon 4acTbio [oroBopa, nMbO WHbIM
crnocobom, yctaHoBreHHbIM Onepatopom. Takow oTka3 AelCcTBYeT C MOMeHTa ero nonyyexHns OnepaTtopom

CrtaTtbs 8. O6A3aHHOCTM AGOHEHTa

8.1. o 3aknioyeHns [loroBopa npegoctaButb Onepatopy Heobxoammble N JOCTOBEPHbIE CBeAeHNs o cebe B 06beme, NpeayCMOTpeHHOM [JoroBopom,
1 MOATBEPAUTb WX AOKyMeHTanbHO. B crnyyae um3meHeHus ykasaHHblX cBefeHun ABOHEHT 005i3aH B TeYeHMe LUeCTUAECATV OHEeW Mnocrne Takux
M3MEHEHUI npegocTaBuTb OnepaTopy HOBbIE OKYMEHTarNbHO NOATBEPXKAEHHbIE AaHHbIE (NPU 3aka3e [AOCTaBKU CHETOB MO BHOBb YKa3aHHOMY afpecy
AocTaBka byaeT NpoM3BOAUTLCS CO criedytoLero nocne nonyyeHns OnepaTtopom MHOpMaLUy 0 HOBOM aapece MecsLua).

8.2. O3HaKoMUTLCA ¢ ycrnoBusiMu HacTosilmx MNpaeun, 30HON paaMoNoKPbLITUS CETU, MEPEYHEM BO3MOXHbIX YCRyr 1 Tapudamu Ha Ycnyru (B TOM Yucne
Tapudamu Ha Ycnyru npy nonb3oBaHum POyMUHrom) 4o Havana nonb3oBaHus Ycnyramu.

8.3. Nonb3oBaTtbcs Ycnyramm B COOTBETCTBUM C AEUCTBYOWMMI TapudHbIMK MaHaMu 1 ycrnoBuamu Hactosawmx Mpasun. He ncnonb3oBats Ycnyru B
NpOTMBOMPABHbIX LIENsIX, a8 paBHO He coBepLUaTh AENCTBUI, HaHOCSLWMX Bpea Onepatopy u/vnu TpeTbuM nuuam.

8.4. CBoeBpemeHHO onnaymBaTtb Ycnyrn Onepatopy MNuM ykazaHHOMY MM YMOMHOMOYEHHOMY nuly B COOTBETCTBUM C OEWCTBYIOLUMM MOPSIAKOM,
MeToAoM onnatel Ycnyr, TapuHbIM NaHoM 1 yCrnoBusiMmn HacToswmx MNpasun.

8.5. OcywlecTBnATL cBOM NpaBa kak ABoHeHTa NnYHO NMBo Yepes npeAcTaBUTeNsl, AENCTBYIOLLEro Ha OCHOBaHWW 3akoHa Unu foBepeHHocTw. Mpn aTom
[0BEPEHHOCTb OT OU3MYECKOro Nuua AomkHa ObiTb YAOCTOBEpPEeHa HoTapuarnbHO NnMbo uHbIM gonyckaeMbiM OnepaTtopomM cnocobom; AOBEPEHHOCTb OT
IopuanMYeckoro nvua AomkHa ObiTb odopmMneHa cornacHo TpeboBaHusM 3akoHopaTtenbcTBa Poccun. [lencTBus, coBepLUEHHbIE C UCMONb30BaHNEM
KopoBoro crnoBa npu ucnomnHeHun [JoroBopa, CYMTalOTCst MPOM3BEAEHHbIMW OT UMEHUM W B uHTepecax AGoHeHTa. [1eiCTBWS, HanpaBneHHble Ha
nonyyeHue Ycnyr, coBepLueHHble ¢ abOHEeHTCK1MM 0bopyaoBaHMEM, C BKNOYEHHOM B Hero SIM-kapToi AGOHEHTa, CUMTaOTCA COBEPLUEHHBIMU OT MMEHU
1 B MHTepecax ABoHeHTa.

8.6. HesamennutensHo coobwate OnepaTtopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce 0b6s3aTenbCcTBa No onnate Ycnyr,
BMMOTb 40 MOMeHTa nonyyeHuss OnepatopoM oT AGOHeHTa NMCbMEHHOro 3asiBnexus o6 ytpate SIM-kapTbl, BNEKyLLero npekpailieHue ob6cnyxmBaHms
AanHon SIM-kapTbl OnepaTopoM 1, COOTBETCTBEHHO, HEBO3MOXHOCTb €€ AalibHeNLLEero NCrnosib3oBaHUs Mo Ha3HaYeHNIo.

8.7. Bo n3bexaHne BO3MOXHOIO BO3HWKHOBEHWSI MOMEX W WMHOW OMacHoW cuTyauum ucnonb3oBaTb ABoHeHTcKoe obopypgoBaHue C cobniofgeHvuem
YCTaHOBMIEHHbIX MpaBWUil M OrpaHnyeHuit (B 4YacTHOCTW, C YYETOM 3anpeTa WCMOMb3OBaHWs B feTaTenbHbiX anmnapaTtax, Ha aspoapomax,
aBTo3anpaBoYHbIX cTaHumsAx (A3C), a Takke Ha NPeanpuUSTUSX, OpraHU3aumsX, YYpPeXOeHnsX U B APYrux mMecTax, rAe CylecTByeT OrpaHuyYeHue Ha
MCMornb3oBaHne paguonepeaarLLmx YCTPOUCTB).

8.8. Vicnonb3oBaTb ANs NOAKMNIOYEHUS K ceTU cBA3M ABOHEHTCKoe 06opyaoBaHNe, COOTBETCTBYHOLLEE YCTAHOBEHHLIM TPEOOBaHUSIM.

8.9. AGoHeHT 06s3yeTcs obecneunTb HEBO3MOXHOCTb AOCTyna TpeTbuX NuL K copepxaiernica Ha SIM-kapte 3awmdpoBaHHOW WHopMaumu,
cocTaBnstoLLen Kommepyeckyto TaiHy OnepaTopa, He coBepluaTb CaMOCTOATENbHO U He NPedoCTaBnsaTb BO3MOXHOCTb TPETbMM NvLaM CoBepLuaTh C
3awwmndpoBaHHoOn MHOpMaLUuen, cogepxawerncs Ha SIM-kapTe, B TOM uucrne, C YHuKanbHbIM MAeHTUdMKatopoMm aboHeHTa cetun (IMSI) u
MHAMBMAYanbHbIM KpunTorpadudeckum knodom AboHeHTa (Ki) crepytolive OeNCTBUSI: U3MEHEHUE, W3BIEYEHWE, KOMMPOBaHWE, Pa3MHOXEHMWE,
pacnpocTpaHeHue, NepeHoc Ha Apyrne HOCUTENW, MHble NPOTMBOMNpPaBHbIe AeNCTBUS, ABOHEHT 00s13yeTcst He nsrotaBnueaTb AybnukatoB SIM-kapTbl
UK KapT, cogepxalumx nHdopmMaumio ¢ AByx unu 6onee SIM-kapT, 1 obecneuntb HEBO3MOXHOCTb TakUX AEWACTBUIN CO CTOPOHbI TpeTbKX nuu. B cnyvae
HeBbINONHEHUSs ABOHEHTOM [aHHOW 00S3aHHOCTW, OH HeceT obsi3aTenbCcTBa MO onnaTte B MOMHOM O6beMe OkasaHHbIX YCMyr, MOMyYeHHbIX C
ncnonb3oBaHneM aybnvkaToB SIM-kapT unu kapT, cogepxalimx uHgopmaumio ¢ AByx unv 6onee SIM-kapT.

8.10. ABoHeHT-topmamnyeckoe nuuo obsizaH exekBapTanbHO npegocTaBnaTe OnepaTopy 3aBEpEeHHbIW CAUMCOK Mul, Ucnonb3yowmnx ero ABoOHeHTCckoe
obopynoBaHve, cogepxawmii pamunum, MeHa, oT4eCTBa, MeCTa XUTENbCTBA, PEKBU3NTLI OCHOBHOIO AOKYMEHTA, YAOCTOBEPSIOLLEro JIMYHOCTb 3TUX
nmy,

Cratba 9. lpaBa OnepaTopa

9.1. OnpenensATb ycnoBusi okasaHus Ycnyr, B TOM Ymcre TapudHbIX MIaHoB, NOCPELCTBOM BBEAEHUS HOBbIX TapuHbIX NnaHoB/YCnyr n/unm BHeCeHnst
MN3MEeHeHWs B AefCTBYIOLLME YCIOBUSA oKkasaHus Ycnyr/TapudHble nnaHbl B NpeyCcMOTPEeHHOM HacToswmmMmy MNpasunamu nopsiake.

9.2. [puoctaHaBnNMBaTh OkasaHue Ycnyr B criydyae HapyleHuss AGOHEHTOM ycnoBuii HacToswmx Mpaeun (Jorosopa), B TOM YMCIe HapYLUEHUSI CPOKOB
onnaTtbl Ycnyr, a paBHO npu HecobniogeHun AGOHEHTOM HOPMAaTUBHBIX MPABOBbIX akTOB B 0ONACTU CBA3M - BMIOTb 40 YCTPAHEHWS HapyLLUEHWUN.

9.3. lMpu ypesBblYaliHbIX CUTYyaUMsX NPUPOAHOrO U TEXHOreHHoro xapaktepa OnepaTtop B Nopsifke, NpedyCMOTPEHHOM 3aKOHOAATeNbCTBOM, BnpasBe
BPEMEHHO MpPeKpaTUTb UM OrpaHNYMTb OKasaHue YCryr CBS3W. YMONHOMOYEHHbIE roCyAapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccun umetoT npaBo Ha NpuopuTETHOE NOMb30BaHNE yCryramu CBA3M.

Cratbsa 10. O6s3aHHOCTM OnepaTtopa

10.1. MNpepoctaButb ABGOHEHTY npu 3aknouveHun [oroBopa HeobGxoauMyk W OOCTOBEpHYK MHdopmauuo ob Ycnyrax, UX nepevyHe v npasunax
okasaHus, TapudHbIX nnaHax, NopsAKe 1 YCroBMUsX onnaTtbl YCNyr, Nopsiake U cCpokax AOCTaBKM CHETOB, 30HE paavoNoKpPbITUS CETU.

10.2. MoakntounTb SIM-kapTy AGOHEHTa K CBOeW ceTu CBA3M, BblaenuTb AGOHEHTY B Mofb3oBaHWe Ha nepuog Aencteus [JoroBopa AGOHEHTCKUIA HOMEpP
1 oka3sbiBaTb ABOHEHTY YCnyri B COOTBETCTBUM C 3aka3aHHbIM UM no [JoroBopy nepevyHeM n o6 beMom.

10.3. OpraHusoBaTtb OecnnaTtHOe M KPYINOCYTOYHOE KOHCYNMbTUPOBAHME MO BOMPOCaM MOMb30BaHUS Ycnyramu M pacyeToB 3a Ycnyru, B T.M.
npefocTaBnATbe MHdoOpMaumio o Tapudax Ha Ycnyru, 30He paaMonoKpbiTUS CeTu, HacTpolikax ABOHEHTCKOro obopyaoBaHWs Anst MOMb30BaHWUst
TernemaTtuyecknmMm ycryramu cesiau, coctosiHum fuueBoro cyeta ABGOHeHTa 1 0 3a0IKEHHOCTU No onnarte Ycnyr.

10.4. lMNpenoctaBntb ABOHEHTY BO3MOXHOCTb KPYrfOCYTOYHOro 6ecnnaTtHOro Bbi30Ba 3KCTPEHHbLIX OMEPATUBHBLIX CIYyXO, B TOM u4ucre: MoXapHowu
0OXpaHbl, MUNULIMKN, CKOPON MEAULIMHCKON MOMOLLM, aBapuinHON ra3oBoi cry»0bbl - nocpeacTBoM Habopa HoMepa, eAMHOro Ha Bcen Tepputopun Poccun
NS KaXKOOW SKCTPEHHOW onepaTUMBHOM CIyX0Obl.

10.5. BoictaBnsaTb ABGOHEHTY cyeTa 3a OKa3aHHble YCrnyrn Ha ocHoBaHuM nokasaHnuin ACP B nopsigke, MpeaycMOTPEHHOM HacToswmmMu Mpasunamu, no
pekBusuTam, ykasaHHbiM ABoHeHTOM B [loroBope (JoCTaBka CYETOB OCYLLECTBMSETCH, €CNU AaHHas ycryra npefycMoTpeHa BblopaHHbIM AGOHEHTOM
TapucHbIM NaHoM, NOPsiAKOM onnaTbl Ycnyr u 3akazaHa AGOHEHTOM).

10.6. lMpuHumaTb HeobxoauMble OpraHWM3aUMOHHbIE Mepbl ANS 3aluTbl NEpPCOHanbHbIX AaHHbIX AOOHEHTa M cobniojaTb VHble YCTAHOBIIEHHbIE
TpeboBaHus k obecneyeHnto KoHdMAEHUMaNbHOCTM cBedeHNnin 06 AGOHEHTe.

Paspgen V. PacyeTbl

Crtatbsa 11. Tapudbi (UeHbl) Ha Ycnyru

11.1. Tapudnbl Ha Ycnyru, Mopor coeguHenns, EanHnua Tapndukaumm Yenyr n nopsaok onnatbl HenonHon EanHuubl Tapudmkaumm yctaHaBnmMBarTCcs
OnepaTopom camocTosATenbHO B TapudHbix nnaHax. Kpome Toro, B TapudHOM nnaHe cogepxaTcsi CBeeHNs1 0 CPOKe 1 TEPPUTOPUM ero AEUCTBUS.
11.2. MHdpopmaums o aencTByrolwmMx M HOBbIX TapudHbix nnaHax OnepaTopa nNpegocTaBnsieTcsl B MecTax PO3HUYHOM peanu3auum ToBapoB M Ycnyr
OnepaTtopa, a Takke MOXeT pacnpocTpaHsaTbess OnepaTtopoM UHbIMK cnocobamu, B TOM YnCe Yepes3 CpeacTBa MaccoBon MHdopmauun (Ha Internet-
carnte OnepaTopa).

11.3. lMpwu 3aknioveHun [JoroBopa B COOTBETCTBUM C HacTosAwmmu MNpaBunamm ABOHEHT ykasbiBaeT BblOpaHHbI UM U3 npegnaraemMbix OnepaTtopom
TapuHbIV NNaH, KOTOPbIA CTAHOBUTCS HEOTbEMIIEMON YacTbio [Jorosopa.

CtaTtbs 12. MeTOoAbI pacyeToB

12.1. MpyMeHUMBIN NpW OkasaHuuM YCnyr mMeTof pacyeToB ykasbiBaetcs B [loroBope (v/mnu TapudHom nnaHe). OcHOBaHWS MpUMeHeHus MeTona
onpegensitotca OnepaTtopom 1 ycTaHaBnuBatoTcs B TapudHbIX NnaHax, a Takke JoBoAATes A0 cBefeHust ABOHeHTa MHbIM Cnoco6om.

12.2. ABaHCOBbIN MeTOo4 pac4yeToB. [1pn aBaHCOBOM MeToge pacyeToB Ha JluueBow cueT AGOHEHTa, 4O Hayana npefoCTaBneHus YCnyr AOmKeH
ObITb BHeceH aBaHC (nnaTex), obpasywwwmin Ha JluueBom cyeTe onpegensieMbln OnepaTtopoM MOMOXUTENbHbLIA OCTaTok. [pu 3TOM pacuyeThbl
npon3soanTcs AGOHEHTOM 3a chakTU4eckn okasaHHble B PacueTHoM nepuoge Ycnyru, ¢ y4eTOM BHECEHHON paHee CyMMbl aBaHca.

ABaHcoBble MnaTexu, BHECEHHble Ha JlvueBon cyeT AGOHEHTa, MCMOoNb3ylTCa ANA onnaTtel Ycnyr no mepe ux notpebneHns AGoHeHToMm. Cymmbl
aBaHCOBbIX NnaTexeln onpefenstoTca camum ABOHEHTOM, UCXOAsA M3 MpeAarnonaraeMoro obbema noTpebneHust 3akasbiBaeMbiX Ycnyr U BelbpaHHOro
TapwudHoro nnaHa.

Mpu 3akntoyeHun [doroBopa ABOHEHT OOMKEH BHECTM MepBbIi aBaHCOBLIN MraTeX B CyMMe, onpeensieMon BblopaHHbIM TapudHbIM MNaHoOM.
OnepaTop He npepocTaBnsieT Ycnyrn AGOHeHTy 4o ucrnonHeHuss ABOHEHTOM HacTosILLEero AeHexHoro obszaTenscTea.



Onepatop BnpaBe orpaHnyinTs O6bem npegocTaBnsAeMbIX YCAyr Unv NONHOCTbIO NPUOCTAHOBUTL NpedocTaBrnieHve Yenyr AGOHEHTY npu nocTynneHuu
B ACP Onepatopa uHdopmMauum o6 otcyTcTBuM Ha JlvueBom cuete ABOHEHTa MOMOXUTENbHOrO ocTtaTka. Bo3obHoBneHve npegocTtaBneHus Ycnyr
npounsBoANTCS Mocrfie MocTynneHus Ha cyeT OnepaTopa wnm B Kaccy YMONIHOMOYEHHOro nuua ovepedHOro aBaHCOBOro nnatexa, obpasyioLlero
NOMOXMTENbHBIA OCTaToK Ha JlnueBom cuyeTe.

Onepatop B uensax obecneyeHust ncrnonHeHnss AGoHeHTOM o06si3aTenbCcTB Mo [JOroBopy BrpaBe YCTaAHABMMBATb HECHWDKAEMbIN MONOXUTENbHBIN
ocTaTtok Ha JluueBom cyeTe ABOHEHTa B 3aBMCUMOCTM OT nepeyHs, obbema Yenyr u TapudHoro nnaHa, BeibpaHHoro AboHeHTom. OnepaTtop Bnpase
orpaHnuute O6beM NpefocTaBnsieMblX YCMyr Univ NOMHOCTBIO NPUOCTaAHOBUTL MpedocTaBneHue Ycnyr ABOHeHTY B TOM cryyae, ecrnv OCTaTok Ha
JlnueBom cyete ABOHEHTa OOCTUraeT HECHUXAeMoro ypoBHs. Bo3obHoBneHne npegocTtaBneHuss Ycnyr npoM3BoauTCst nocrne nononHexust Jimuyesoro
cyeTa ABOHeHTa [0 CyMMbl, MpeBbILLAlOLEA YPOBEHb HECHMKaeMoro octaTka. MHgopmaumio 0 HeCcHWXxaeMoM MOMOXWUTENbHOM ocTaTke ABOHEHT
MoxeT nonyuutb y OnepaTtopa.

12.3. KpeantHbin meTon pacyeToB. [1pu kpeaMTHOM MeToae pacyeToB ABGOHEHT MPOM3BOAMT onnaTty 3a pakTU4eckn okasaHHble Ycnyrm B PacyeTHOM
nepvoge B COOTBETCTBMN C YCroBUsiIMK HacToswwmx MNpasun. OnnaTta NpoM3BOAMTCS B COOTBETCTBUM C NepeyHeM, 06bemMoM noTpebneHHbIX AGOHEHTOM
Ycnyr u BbibpaHHbiM TapudHbIM NaHoM.

McnonHeHne o6s13aTenbCTB No onnate (akTUYecKku okalaHHbIX Ycnyr obecnedvBaeTcs BHeceHMeM ABGOHEHTOM [OEHEXHOMW CyMMbl B pasmepe,
onpegensiemom OnepaTtopoM B TapudHbix nnaHax. B cnyyae HewncnonHeHnss AGoHeHTOM 06si3aTenbCTB MO onnarte oka3aHHbix Ycnyr, Onepatop
BrpaBe HanpaBWTb BHECEHHbIE B kKayecTBe obecrneyeHuss AeHEXHbIe CpeACcTBa Ha noralleHne o6pa3oBaBLUENCst 3a00MKEHHOCTY.

Cymma k onnare 3a hakTUyeckun okasaHHble YCnyru, onpeaensieTca Ha ocHoBaHun nokasaHui ACP Onepatopa.

OnepaTop BnpaBe ycTaHaBnNuBaTh NUMUT (Npeaen) kpeauToBaHus Ans Jluuesoro cyeta AGoHeHTa, Npu AOCTMXEHUM koToporo OnepaTop nMeeT npaso
OrPaHN4UTb UM NPUOCTAHOBUTL OKasaHue YCnyr Wunu BbiICTaBUTb BHEOYEpPEAHON cYeT 3a (hakTUYEeCcKM okasaHHble YCryru, KOTOpbI JOMmKeH OblTbh
onnayeH B CPOK, yka3aHHbIN B cyeTe. BHeouepeaHoOM cyeT MOXET ObiTb BbICTABMEH 3a Nepuos BpeMEHU, NMPOAOIMKUTENBHOCTBI0O MeHbLUe PacyeTHoro
nepvoga. lNpu He nocTynneHun B cpok Ha cyeT OnepaTopa unm B Kaccy YMOMHOMOYEHHOro nuua AeHeXHbIX CPeACcTB, AOCTATOMHbIX AN onnathbl
okasaHHbIx Ycnyr, OnepaTop BnpaBe orpaHuyiMTe O6bem npedocTaBnsieMblXx YCryr wnv MOMHOCTBHIO MPUOCTaHOBWUTL MpefocTaBneHne Ycnyr Ao
NOCTYMNNEHNST COOTBETCTBYIOLLMX [OEHEXHbIX CpeacTB Ha cyeT Onepatopa unu B Kaccy YMOmMHOMOYeHHoro nuua. Pasmep numuta (npepena)
KpeauToBaHWsa MOXeT onpeaensTtecs OnepaTopoM B 3aBYCUMOCTY OT NepeyHs, obbema n ctonmoctu (TapudHOro nnaHa) cnosnb3yembix YCnyr.

B cnyyae noctynnexust Ha cyet OnepaTopa unu B Kaccy YNONHOMOYEHHOTO NLa U3MNULLHUX CYMM, ynnadeHHbIX ABOHEHTOM MO BbICTaBNEHHOMY CYETY,
yKa3aHHble U3NULLHME CYMMbI MCMONb3YTCA ANsl pacyeToB 3a Ycnyru, okazaHHble OnepaTopom 3a nHoW PacyeTHbIn nepuos,.

CrtaTtbsa 13. Cuet 3a Ycnyrun

13.1. Onepatop exemecsyHO B TeyeHue 5 ([15Tn) KaneHAapHbIX AHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepuopa BbicTaBnsieT ADGOHEHTY cuyeT B
COOTBETCTBUW BbIGPaHHLIM TapudHbIM NaHoM, 3aKka3aHHbIM ABOHEHTOM nepeyHem, o6beMoM Ycnyr Ha ocHoBaHuM nokasaHuii ACP OnepaTtopa. Cuyet
sBnsieTcs 6e3ycrnoBHbIM NOATBEPXAEHMEM hakTa n o6bema okasaHHbIX Ycnyr 3a PacyeTHbIi nepuoga.

13.2. B TeueHue 10 (Oecsitn) pabounx OHEN ¢ MOMeHTa OKOH4YaHus PacuyeTHoro nepmoga Onepartop otnpaBnseT AGOHEHTY cuyeTa, ecnu ycryra no
f[ocTaBke cyeTa 3akasaHa ABoHeHTOM. B cnyyae, ecnn AGOHEHT He 3akasbiBaeT [OCTaBKy CHeTa B CBOW afpec, COorfacoBaHHbIM CnocoboM A0CTaBKM
cyeTa cuutaeTcsa nonydeHne cveta B oduce Onepatopa, rge AGOHEHT BnpaBe O3HAKOMWUTLCS WM MOMyYUTb cyeTa no uctedeHun 10(Oecstn)
KaneHaapHbIX AHeN nocre okoH4aHust PacyeTHoro nepuopa.

13.3. CyeT gonxeH ObiTb onnayeH ABOHEHTOM B TeYEHWNE YKa3aHHOro B HEM CPOKa.

13.4. HenonyyeHne wnu 3agepxka B nonyyeHun cveta ADOHEHTOM He SBMNSIETCA OCHOBaHWEM Ans oTkasa OoT onnartbl ABOHEeHTOM Ycnyr wunu
OCHOBaHVEeM A1 NMONy4YeHUss OTCPOYKM, PACCPOYKM NO onnarte.

13.5. Npwn npepgocTaBneHnn HoBbIXx ABOHEHTCKMX HOMepPOB ADBOHEHTY BbICTABNSETCA CYET, BKMOYaoWwmin B cebs nnaty 3a noakntoveHne SIM-kapTbl K
ceTn cea3n Onepartopa, aBaHCOBbIA U ApyrMe nnaTexu, B COOTBETCTBUM C BbiIOpaHHbIM ABOHEHTOM nepeyHeM, 06beMOM ycnyr U TapndHbIM NNaHoM.
OnepaTop Bnpase He nNpefocTaBnATe AGOHEHTY Ycnyru Ao NOCTYMNMNeHWs COOTBETCTBYIOLMX CyMM Ha cqeT OnepaTtopa vnu B Kaccy YNOMHOMOYEHHOro
nuua.

Cratba 14. Onnara Ycnyr

14.1. PacyeTbl Mexay OnepaTopoM 1 ABOHEHTOM Npon3BOAATCS B pybnsx. B cnyyasx, Aonyckaembix 4EACTBYIOLMM 3aKOHOAATENbCTBOM, Tapudbl Ha
Ycnyrm MoryT ObiTb YCTaHOBMEHbI B MHOW BamnioTe, Npu 3TOM pacyeTbl npom3BoasTcs B pybnax no kypcy LIB Poccuwn, geincreylowemy Ha gaty
MOCTYNNEHNS OEHEXHbIX CPEACTB Ha pacyeTHbIn cyeT unu B kaccy OnepaTtopa unm B KacCy YMOMHOMOYEHHOro nuua, nmbo mo MHoMy Kypcy,
ycTaHoBneHHoMmy Onepatopom. WHdopmaums o npumeHMMOM Mpu pacyeTax kypce gosoautcsi OnepaTtopom Ao cBefeHns AGOHEHTOB B Mopsiake,
npegycmoTpeHHoM B n. 11.2. HacToAwwmx Mpasun ansa TapndHbIX NaHoB.

14.2. MOMEHTOM WCMOMHEHUs] AEeHEeXHOro obsAsatenbcTBa ABOOHEHTa CYMTAETCA MOMEHT MOCTYMNSIeHWA COOTBETCTBYIOLUMX OEHEXHbIX CPeAcTB Ha
pacyeTHbIn cyeT unu B kaccy Onepatopa unu B kaccy YMnonHoMoyeHHoro um nuua. B cnyvae onnatel Ycenyr Kapto OnnaTel, Kpome TOro,
HeobxoanMbIM yCrnoBMeM UcnonHeHns ABOHEHTOM AeHexXHOro obsasatenscTBa aBnseTca AkTuBaums Kaptbl.

14.3. AGOHeHT npon3BoanT onnaTty 3a Ycnyru ¢ ykasaHvuem Jluuesoro cyeta ABoHeHTa u/unmn cooTBeTCTBYIOLWMNX AGOHEHTCKNX HOMepoB. [ins uenen
pacyeTa 3a okasaHHble YCnyru ucnonbayeTtcst ToT Tapud, KOTOPbIA AeACTBOBaN Ha MOMEHT YCTaHOBIIEHUSI COOTBETCTBYIOLLEro COeANHEHUS.

14.4. Ecnn ABboHeHT umeeT nepea OnepaTtopom 3af0MMKEHHOCTb NO onnate Ycnyr no uHbiM JlvueBbiM cyeTam, npuHagnexawmm AboHeHTy, To OnepaTtop
BrpaBe MpYOCTaHOBUTL Oka3aHve Ycryr ABOHEHTy A0 MOMHOro noralleHus 3agormkeHHOCTM ABOHeHTa 3a okasaHHble OnepaTtopom Ycnyru, w/vnm
HanpaeWTb nocTynatowme oT ABOHeHTa nnaTexwu (Kpome nnaTthl 3a NOAKMIOYEHVE) Ha roralleHne obpas3oBaBLLENCA paHee 3af0MmMKeHHOCTN ABOHeHTa.
[Mpn atom Ha JlvueBom cueTe ABOHEHTa COXpaHsieTCs CyMMa, OCTaBLUAsICA nocne norawieHust 3agomkeHHoctTn. O npoussegeHHoM 3advete OnepaTtop
yBepgomnsieT AboHeHTa nytem TenedoHHoro (B Tom uucrie SMS) coobuieHns Ha ABOHEHTCKWIA HoMep, NGO MHbIM AOCTYyMHbIM OnepaTtopy Cnoco6om.
MonHasa nHdopmaums 0 NpoBeAEHHOM 3a4eTe yKasbiBaeTCs B cHeTe, BbicTaBnseMoM OnepaTopoM B COOTBETCTBUM C HacTosALwmMMM Mpasunamu.

14.5. PacueTbl 3a npegocTtaBneHHble Ycnyrn B PoymuHre npoussogatcst no mepe noctynneHusi B ACP cBegeHui 06 okasaHHbIX Ycnyrax oT gpyrux
onepaTopoB.

Paspen VL. lNpoune ycnosus

Crtatba 15. Nopsagok npeabABNEHUA NPETEH3MNA U UCKOB

15.1. Bce pasHornacusi unu crnopbl, KOTOpble MOTyT BO3HUKHYTb, ByAyT, N0 BO3MOXHOCTM, YperynmpoBaTbCs NyTeM NeperoBopoB.

15.2. Ecnn cornacve no Kakum-nnmbo npuymHam He OygeT AOCTUMIHYTO B XoAde AoCyAebHOro yperynupoBaHus (MOMMMO MeperoBopoB 06sA3aTensHO
BKMtovatoLLero B cebsi B cootBeTCTBMM C PefepanbHbiM 3akoHoM PO «O cBssu» npeabsiBreHne AGOHEHTOM NpeTeH3un 1 ee paccmoTpeHne OnepaTopom)
B cyaebHom nopsigke Bce cnopbl Mexay OnepatopoM v ABOHEHTOM - OpUOMYECKMM FULOM paccMaTpuBaloTcsi B apbuTpaxHoOM cyge no MecTy
HaxoxpaeHus Onepatopa (cooTseTcTByloLero dunmana Onepatopa), mexay OnepaTopoM u AGOHEHTaMu — rpaxaaHaMn — B CyAe Mo MeCTy HaxoXaeHWs!
Onepatopa (cooTBeTcTBYytoLero cunuana OnepaTopa), Mo MecTy xuTenbctea (pernctpaummn) AGoHeHTa, MMBO NO MEeCTy 3aKMoYeHUst UK UCTIONHEHNS
porosopa (no Beibopy VcTtua).

Cratbs 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucnomHeHue WNM HeHagnexallee MUCMONHEHMEe MPUHATBIX Ha cebs 06s13aTenbCTB CTOPOHbI MO [JOroBOpy HecyT OTBETCTBEHHOCTb B
COOTBETCTBMU C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. CTOpPOHbI HECYT OTBETCTBEHHOCTb TOSBKO 3a NpsiMble JOKa3aHHble YObITKM, MPUYMHEHHbIE OOHOM CTOPOHOIN APYron B xode ucnonHeHus [Jorosopa.
16.3. OTBeTCTBEHHOCTL Onepartopa BCreACTBME HapyLLIeHNs paamMoTenedOHHON CBA3W, BKIOYAsi BDEMEHHOE CHKEHMNE KayecTBa CBA3W U (Unn) oTkas
obopyaoBaHusa ceTn, HacTynaeT npu Hanuuum BuHbl OnepaTopa.. PakT HeBO3MOXHOCTM nony4veHus Ycnyr AGOHeHTOM JormkeH ObiTb NOATBEPXKAEH
[OKYMEHTarbHO.

16.4. B cnyyae Heonnatbl, HEMOJIHON WM HECBOEBPEMEHHOW onnatbl Ycnyr AGOHeHT ynnaunBaeT Onepartopy HeycToviky B pasmepe 1 mpoueHTa
CTOMMOCTW HeOMmayeHHbIX, ONfia4yeHHbIX He B MONHOM ob6beMe unyM HeCBOEBPEMEHHO OMnayeHHbIX YCnyr 3a KaXabli AeHb NPOCPOYKM BMMOTh A0 AHSA
noralleHusi 3aformKEHHOCTH, HO He Bonee cymMbl, Noanexailen onnare.

16.5. CTopoHa, He WCMONHMBLUAS WNW HeHagnexawym obpa3om ucnonHuBLas obs3aTenbcTBa Mo [JoroBopy, HeceT OTBETCTBEHHOCTb, €CNU He
[OKaXeT, YTO Haarnexallee WCMNoMHEeHNe 0Kal3anocb HEBO3MOXHbIM BCMeACTBME [elCTBUS HenpeofonvMMmon cumbl (T.e. YpesBblYalHbIX U
HenpeaoTBpaTUMbIX MPY AaHHBLIX YCIOBUAX 06CTOATENLCTB), HAXOASILLENCS BHE KOHTPOMS CTOPOH U HEMOCPEACTBEHHO MOBMUSBLUEA HA BO3MOXHOCTb



ncnonHeHus o6a3aTtenbCcTB. Mpu YpesBblYaiHbIX CUTYyaLMAX NPUPOAHOTO U TEXHOTEHHOro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
BrpaBe BPEMEHHO NpekpaLlaTh UM orpaHuyMBaTb AGOHEHTY okasaHue Ycnyr.

16.6. Mpy BO3HWMKHOBEHUW OBCTOSITENBLCTB HENPEOAONMUMON cunbl (“dopc-maxop”), cTopoHa no [oroBopy, He MMelolwas BO3MOXHOCTU BbINOMHATL
06s13aHHOCT No [loroBopy, AoSxHa He3ameAnuTerlbHO HanpaBWTb APYroi CTOPOHE YBEAOMIIEHME O CRyYMBLUEMCSl, O MPUYMHAX ChyYMBLUErocs, C
CCbINKOW Ha [IOKYMEHT, BblAaHHbIA COOTBETCTBYIOLUMM HE3ABUCUMMbIM KOMMETEHTHLIM OpraHoM, MOATBEPXKAAIOWMA HanMyMe U NPOLOMKUTENBHOCTb
AencTBus 06CToATENLCTBA HENPEOAONMMON CUTbI.

16.7. B TomM cnyyae, ecnu Ans oTAenbHbIX kaTeropuii AGOHEHTOB 3aKOHOM MPedyCMOTPEHbl OGsi3aTenbHble NpaBuna, yCcTaHaBnvBaloLiMe UHble
OCHOBaHWSI U Npefensl OTBETCTBEHHOCTM OrnepaTtopa Mo CPaBHEHWIO C U3NOXEHHBIMU B HACTOSILLEN CTaTbe, TO B OTHOLIEHUWM Takux AGOHEHTOB
NPVYMEHSIIOTCS NpaBuna, yCTaHOBNEHHbIE 3aKOHOM.

Cratbs 17. BHeceHue nameHeHun B nepeyveHb Ycnyr, ycnosus [loroBopa u Hactoswumx NMpasun

17.1. ABoHeHT BnpaBe B ycTaHOBMNEeHHOM OnepaTopom nopsiake U3MeHWUTb UCMonb3yeMblil NepedeHb YCnyr, ceTeBblX afpecoB, K KOTOPbIM OH UMeeT
0OCTyn Mpu OKasaHuWM TenemMaTudeckux ycnyr cBasu, AGOHeHTCKuA Homep u/unu TapudHbii NnaH, yBegommns o6 atom Onepatopa NMCbMEHHO UMK B
MHOW yka3aHHou OnepaTopoM chopme (B TOM Yncrne ¢ UCMONb30BaHMEM CPeACTB hakCUMmbHON cBsA3n, SMS-coobLyeHunn, ronocosbix u/unm Internet-
cepsucoB OnepaTtopa).

17.2. OnepaTtop BnpaBe BHOCUTb MPEANIOKEHUS MO M3MEHEHWIO M OONOMHeHuMto Hactosawmx lMpaswn, [JoroBopa nyTem NOMELLEHUs COOTBETCTBYHOLLNX
06bABNEHNI B MH(POPMALIMOHHBIX NIUCTKAX, Ha CTPaHMLax coobLueHui cyeTa, nybnmkaumMm B CpeaAcTBax MaccoBon nHpopmMaumm, B TOM Ymcne Ha Internet-
cante Oneparopa, unu HanpasneHnem YBEAOMIIEHUS UHbIM AonyckaembiM crnocobom. HenonyyeHne OnepaTtopom B TeveHue 15 kaneHgapHbIX AHen oT
[aTbl COOTBETCTBYIOLLErO YBEAOMIEHWUS MUCbMEHHOTO OTkada ABOHEHTa OT MPUHATUS COOTBETCTBYIOLLMX W3MEHEHUA W/WNW OOMOMHEHWA, a Takke
coBepLueHe ADOHEHTOM KOHKMIOAEHTHbIX AEVCTBUA B hopMe MOonb3oBaHUS Ycryramm sBnseTcs noareepkaeHneM corracus AGOHEeHTa Ha NpuHAThe
COOTBETCTBYIOLLMX W3MEHEHUN W/vnn JononHeHwn. M3meHeHne Onepatopom ABOHEHTCKOrO HOMepa Mpou3BOAMTCS C cobrodeHveM nopsaka,
YCTaHOBIEHHOTO 3aKOHOAATENBCTBOM O CBSA3W.

17.3. Onepatop Bnpase, B MOOOM cryyae, yCcTaHaBnvBaTb CaMOCTOATENbHO TapudHble NnaHbl, OoTAeNbHble Tapudbl Ha YCryru, onpeaensTb WHble
LieHOBble YCNOBWSA NPefoCcTaBneHnsa Yenyr, Nnpu ycnosun nsseLleHnst AGOHEHTOB O BBEAEHWUM YKa3aHHbIX M3MEHeHUn He MeHee YeM 3a 10 kaneHaapHbIX
OHeW 0O MOMEHTa BCTYMIEHUs UX B CUNY Yepe3 cpeacTBa MaccoBon MHdopmauun, B TOM uucne Ha Internet-caiite Onepatopa, nnu HanpaBneHvem
yBeOOMIIEHVS MHbIM JoryckaembliM cnocobom. Kpome Toro, Onepatop BnpaBe B OAHOCTOPOHHEM MOPSAKE ONpedensaTe W U3MEHSTb MNepeveHb
YNOMHOMOYEHHbIX KLY

Cratbsa 18. MNpekpaweHue [loroBopa

18.1. AGoHeHT BnpaBe OTKasaTbCsi OT AanbHENLEero ucnonHeHus [orosopa, npou3seas Bce pacdeTbl ¢ OnepaTtopoM M ModaB COOTBETCTBYHOLLEE
3asiBneHue.

OLHOCTOPOHHNM OTKa3oM ABGOHEHTa OT UCNonHeHus [loroBopa Takke ABNAeTCs:

e HenocTynneHue Ha JluueBow cyeT ABOHeHTa B TeyeHWe ykasaHHOro B TapudHom nnaHe ABGOHEHTa Cpoka OEHEeXHblX CPeACTB B CymMme,
[OCTaTOMHOW ANs AOCTUXKEHUs1 Ha JIMLeBOM cyeTe MOMOXUTENbHOrO ocTaTtka, Nocrne NPUOCTAHOBMEHWUSI OKa3aHus YCnyr B COOTBETCTBUM C
yCNoBMSIMU pacyeToB HacToswmx Mpasun;

e Heucnonb3oBaHne AGOHEHTOM MnaTHbIX YCNyr B TeYeHWe Nepuoaa, ykasaHHoro B TapnudHoM nnaHe AGOHeHTa.

18.2. C MmomeHTa oTka3a ABoHeHTa OT ncnonHeHus [loroBopa unu pactopxeHns [loroBopa no Apyrum oCHOBaHWsIM, 0653aTenbCcTBa CTOPOH CYMTAKOTCS
npekpaLLleHHbIMM 3a UCKIoYeHneM o6si3aTenbcTB AGOHEHTa, CBSI3aHHbIX C OMMaToM OKa3aHHbIX, HO He OnfayeHHbIX Ha MOMEHT pPacTOpPXXEeHUs
Horosopa Ycnyr. OcTaBLuasica nocne ucnonHeHns AGoHeHTOM 0653aTenbCTB NO onnaTe Oka3aHHbIX YCnyr pasHuua Mexay onnadeHHon no Joroesopy
CYMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr Bo3Bpaliaetcsi B TedeHne 10 kaneHaapHbIX OHeW nocrne nonyyeHus
OnepaTopoM COOTBETCTBYIOLLErO 3asBreHust AGoHeHTa.
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