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NoctaHoBneHune npaButenncrea P® ot 25 maa 2005 r. N 328 "O6
yTBepXAeHMN NpaBuUN oOKasaHUs yCcnyr nogBUXHOWN CBA3N"

(B pea. NoctaHoBneHus MNMpasutensctea P® ot 30.06.2005 N 408)

B cootBeTcTBUMM ¢ PeaepanbHbiM 3akoHoM "O cBa3n" n 3akoHoM Poccuinckon depepauum "O 3awmute
npae notpebutenen" MNpaesuTtenbscTBO Poccunckon denepaumm NocTaHOBNSAET:

1. yTBep,D.MTb npunaraemMmbie I'Ipanma OKa3aHua ycnyr NoABWXHOW CBSA3MU.

2. YcTaHoBUTb, YTO [paBuna okasaHus yCrnyr nogBUXKXHON CBA3MU, YTBEPXKAEHHbIE HACTOALLMM
MocTaHoBneHneM, BBoaATCA B gencraeme ¢ 1 aHBaps 2006 r.
(B peq. NoctaHoBneHus Mpaeutensctea PO ot 30.06.2005 N 408)

Mpeacepatens lMNpaButenscTea
Poccunckon denepavmm
M.©oPAKOB

YTBEpXaeHbl

MoctaHoBneHnem MpaBuTtenbcTea
Poccunckon denepavmm

o1 25 mada 2005 r. N 328

NMPABUNA .
OKA3AHUA YCNYT NOABUXXHOU CBA3U

|. O6LMe nonoxeHus

1. Hacroswwme MpaBuna perynupyoT OTHOLLEHUS MexXay abOHEHTOM, NOMb3YOLWMMCS yCryramu
NOABWKHON CBA3W, N OrNepaTopoM CBSA3M NPU OKa3aHUW yCryr NOABMKHON pagnocseasu, u (unwm)
ycnyr nogBMXHOW paamoTenedOoHHON CBA3N, U (MnK) yCnyr NOABUXHOM CNYTHUKOBOW PaamMocBa3n
B CETU CBA3N 06LLEero nonb3oBaHnsa (4anee - ycrnyru nogBuKHON CBA3M).

2. Wcnonb3yemble B HacTosilwWmx MpaBunax noHATUS 0603Ha4YaloT CrieayioLLee:

"aboHeHT" - bmaunyeckoe n1uUo (rpaxgaHvH) Unn lpuanyeckoe NuLUo, ¢ KOTOPbIM 3aKNo4YeH
Aoroeop 06 okasaHUK ycnyr NOABMXHOWN CBSA3M MpU BblAeNeHnn Anst aTux uenen
aboHEeHTCKOro HoMepa Unu yH1KanbHoro koga naeHtudukaumm;

"abOHEHTCKUIN HOMep" - HOMep, OOAHO3HAYHO ONpPeaensALWMA (MAEHTUDULNPYIOLLNIA)
MOAKIOYEHHYIO K CETU NOABMXKHOM CBA3M aBOHEHTCKYO0 CTaHuuo (aboHeHTckoe
YCTPOMCTBO) C yCTaHOBMEHHOW B Hel SIM-kapToun;

"aboHeHTCcKasn cTaHUusl (abOHEHTCKOe YCTPOMCTBO)" - NoNnb3oBaTeNbckoe (OKOHEeYHoe)
obopynoBaHue, NOAKMIYaeMoe K CETU NOABUMXXHON CBA3W;

"30Ha 00CNy>XNBaHUA CETU NOOBMXXHOW CBA3W" - COBOKYMHOCTb TEPPUTOPUNA,
06cnyXMBaeMbIX BCEMW y3rnaMu CBA3M CETU MOABWKHOWN CBA3WM OQHOMO U TOrO Xe
onepaTopa CBs3u;

"KapTa onnarbl YCnyr nogBwxXHOM CBSA3N" - CpeacTBO, NO3BoMNAOLEee abOHEHTY
MHULMMPOBaTbL BbI30OB, AEeHTUdMULMPOBaB aboHeHTa nepen onepaTtopoM CBA3U Kak
nnaTenbLiuka B CETU NOLABUXHOW CBA3M oneparTopa CBA3N;

"KOPOTKOE TEKCTOBOE COOBlLieHMe" - cooBLLeHne, cocTosllee M3 BYKB UM CUMBOIOB,
HaBpaHHbIX B onpeaeneHHon NocrnenoBaTensLHOCTU, NpeaHasHaYeHHoe Ans nepenayu no
ceTu NOABWKHON CBA3M;

"npepocTaBneHe 4OCTyna K ycryram CBsi3au, okasbiBaeMbiM APYrMM oriepaTopoM cBasun” -
obecneyeHne OHMM OnepaTopoM CBSI3 BO3MOXHOCTMW NOMyYEHNs ero abGoHEHTOM ycnyr
CBSI3M1, OKa3blBaeMbIX APYrMM onepaTopoM CBA3M;
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"coeanHeHne No ceTu NOABWXKHON CBA3N" - yCTAaHOBIEHME B pe3ynbTaTe Bbi30Ba
B3aMMOLENCTBUA MEXAY CpeacTBaMu CBA3W, No3BonsLwee aboHeHTY nepegasaTb U (Mnn)
NPUHUMATb FONIOCOBYHO U (USTN) HEFONTOCOBYIO MHGOOPMAaLINIO;

"SIM-kapTa" - kapTa, C MOMOLLbIO KOTOpPOW obecneymBaeTcs naeHTUUKkauna aboHeHTCKON
cTaHuumn (abOHEHTCKOro yCTponcTBa), ee AOCTYMN K CeTU NOABMXKHON CBSA3U, a Takke
3alMTa OT HECAHKLMOHMPOBAHHOIO NCMONb30BaHMsA abOHEHTCKOro HOMepa;

"TapudHbIA NNaH" - COBOKYNHOCTb LIEHOBbLIX YCMOBUI, HA KOTOPbLIX onepaTop CBA3U
npeanaraeT Nonb3oBaTbCA OAHON MO0 HECKONBKUMM yCnyraMmu NOABMKHOW CBSA3MU;

"TexHnyeckast BO3MOXHOCTb OKa3aHusi yCrnyr nogBuXHOW CBA3N" - Hann4me
PYHKLMOHMPYHOLLNX TEXHUYECKNX CPEOCTB U COOPYKEHUN NOABUXKHOMN CBA3M B 30HE
obcnyuBaHusa ceTy NOABUMXXHOM CBA3W onepaTtopa CBA3U, HE0BXOAUMBIX A5l OKa3aHuWs
abOoHEHTY yCnyr NOABMXHON CBA3N.

3. B3auMOOTHOLLEHUS onepaTopa CBA3M, OKa3bIBaIOLLEro YCIyr1 NOABWKHON CBS3N (danee -
onepaTtop cBa3n), C aGOHEHTOM, BO3HMKAIOLLME NPU OKa3aHWM ycryr NoABUXKHON CBA3M Ha
TeppuTopumn Poccuiickoin denepaunm, oCyLLECTBNSIOTCA Ha PyCCKOM A3blke, BKIloYas obMeH
KOPOTKMMM TEKCTOBBLIMU COOBLLEHUSMU.

4. Onepartop cBsA3n 0bs3aH obecnevmsaTb cobnogeHne TanHbl TenedOHHbIX NePeroBopoB U
coobLeHnin, nepefaBaeMbixX NO CETAM MOABWXHOMN CBS3N.
OrpaHuyeHue npaBa Ha TalHy TenedgOHHbIX NePEeroBoOpoB U coobLLeHNIA, NnepeaaBaeMbIX Mo
CeTAM NOABMXXHOW CBA3W, AOMNYCKAETCSA TOMbKO B CNy4Yasx, NpegyCcMoTpeHHbIX beaepanbHbiMy
3aKoHamu.

CeefeHus o nepenaBaeMbiX Mo CETAM MOABWXHON CBA3U TenedoHHbIX NeperoBopax u
COOBLLEHUSIX MOTYT NPeAoCTaBNSATLCSA TONBKO aBGOHEHTaM UMM UX YNONHOMOYEHHbLIM
npeacTaBUTENSIM, €CIM UHOE He MPeayCMOTPEHO deaepanbHbIMU 3aKOHAMM.

CeeneHus o6 aboHeHTe, CTaBLUME N3BECTHBIMU oneparopy CBA3M B CuUy UCnoJyiHeHUA goroeopa
06 okasaHum ycnyr NoaBUXHOMN CBSA3MN (p.anee - p.OFOBOp), MOryT NCNoJfib30BaTbCA onepaTtopom
CBA3N ANA OKa3aHnA cnpaBOYHbIX U UHbIX MHCbOpMaLLMOHHbIX ycnyr unn nepegaBatbCA TPETbUM
nnuaM TONbKO C MMCbMEHHOIO Corfiacus aToro aboHeHTa, 3a UCKITYeHneM cny4aes,
npeaycMoTpeHHbIX cbep.epaanblMM 3aKoOHaMWu.

5. TMpu YypesBblYaHbIX CUTYaLUAX MPUPOAHOIO U TEXHOTEHHOIo XapakTepa onepaTop CBA3U B
nopsake, onpeaeneHHoM 3akoHogaTeNbHbIMUA U UHbIMU HOPMATUBHBLIMU NMPaBOBLIMU aKTamu
Poccuiickoit degepauuun, Bnpase BpeMeHHO npekpallaTh Unu orpaHnyMBaTth aBoOHEHTY okasaHue
YCNyr NOABWXHOW CBA3W.

6. [ns nonb3oBaHusA ycnyramm NOABMXKHOW CBSA3U K CETU NOABUXHOWN CBA3N MOXET ObITb
noakryeHa TonbKo Takast aboHeHTCKasa cTaHums (360HeHTCKOG yCTpOVICTBO), KOTOpada
COOTBETCTBYET YCTaHOBJIEHHbIM TpeﬁoBaHMﬂM.

7. OnepaTop cBs3u obecnevnBaeT aboOHEHTY BO3MOXHOCTb MOSfb30BaHUS ycnyramu nogsuXHOM
CBSI3M 24 Yaca B CYTKW, ECININ MHOE He YCTaHOBIIEHO 3akoHOA4aTeNbLCTBOM Poccuinckon
depepauun.

8. OkasaHue ycnyr NoABUXHOM CBSA3UN MOXET C cornacusa aboHeHTa conpoBoOXaOaTbCA OKa3aHeM
onepaTtopoM CBA3N UHBbIX yCIyT, TEXHOJNIOrM4YeCKMN Hepa3pblBHO CBA3aHHbIX C ycnyramu NoABUXKHOMN
CBA3N N HanpaB1eHHbIX Ha NoBblLLEHNE UX I'IOTpeﬁl/lTeJ'IbCKOﬁ LEHHOCTWU.

I'IepeHeHb ycnyr, TeXHOJNIorm4eckmn Hepa3pblBHO CBA3aHHbIX C yCnyramu NOABWXKHOW CBSA3U U
HanpaB1eHHbIX Ha NOBbILLUEHNE UX I'IOTpeﬁl/lTeJ'IbCKOﬁ LEeHHOCTU, onpeaendaeTca onepatopom
CBA3N.

9. BbI30B 3KCTPEHHbIX ONepaTuBHbIX CryX6 obecneymBaeTcs onepaTtopoM CBA3M KaKaoMy abOHEHTY
BecnnaTtHo 1 KpPYrnocyTo4HO nocpeacTsomM Habopa HoMepa (HOMepoB), e4UHOro Ha BCeW
Tepputopumn Poccuickon ®egepaumm ansg cootseTcTByoWeN cnyxbbl (criyx6). K akCTpeHHbIM
onepaTmBHbIM criykbam oTHocATCSA:

cnyxba noXxapHon oxpaHbl;

cnyx6a pearMpoBaHusi B Ype3BblYaiHbIX CUTYaLUSX;
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10.

11.

12.

13.

14,

15.

16.

17.

18.

19.

cnyx6a mmnuuuuy;
cnyxba ckopon MeaNLMHCKOM NOMOLLN;
aBapwuiiHas cnyxba razoBow ceTu;

cnyxba "AHTuTEppop".

Onepatop cBa3n 0653aH co3gaBaTb CUCTEMY MHAPOPMALIMOHHO-CNPaBOYHOIo 0BCNyXnBaHNA B
uensix npegocTaBreHns aboHeHTaM MHGOpMaL MK, CBA3aHHON C OKa3aHWeM yCnyr NOABUXKHON
CBSI3W.

B cucteme MHOpMaLMOHHO-CNPaBOYHOro 06GCNyXMBaHMS OKa3biBAKTCA NnaTHble U GecrnnaTtHble
MHPOPMaLIMOHHO-CMPaBOYHbIE YCITYTH.

OnepaTtop cBsi3v okasbiBaeT GecnnaTHO U KPYriocyTOYHO criegyowme MHopMaLUMoHHO-
CrnpaBoYyHble YCNyru:

BblaaeT MHopmaLmio o Tapudax Ha ycnyru, o 3oHe 06CIy)XMBAHUS CETU NOABMKHOA CBA3W;
6) BblOaeT MHopMaL Mo aGOHEHTY O COCTOSIHUM €0 JMLIEBOTO cYeTa U O 3a40MKEHHOCTU Mo
onnarte ycnyr noABWXHON CBA3MK;

B) OCYLLECTBNAET Npuem MHdopmaLum oT aboHEHTa O TEXHUYECKUX HEUCTPABHOCTSX,
NPEeNSTCTBYIOLMX MOSIb30BAHMUIO YCIyraMu NOABUKHON CBA3MW.

MepeyeHb GecnnaTHbIX MHGOPMAaLMOHHO-CNPABOYHbIX YCIYT HE MOXET GbiTh COKpaLLEeH.

OnepaTtop CBSi3M CaMOCTOSATENbHO OnpeaenseT nepeyeHb okasbiBaeMbIX NaTHbIX
MHPOPMALIMOHHO-CMPaBOYHbIX YCIYT.

[I. Mopsaaok 1 ycnosus 3aknioveHns gorosopa
Ycnyrn NOABMXKHOWN CBA3M OKasbIBaKOTCA HA OCHOBaHUM BO3ME3aHbIX 40rOBOPOB.

CTOpOHaMM Nno AOroBopy BbICTYNAKT rpa*XgaHuH, ropuanvyeckoe nnuo nnm MHAMBMAyaﬂbeIVI
npeaonpuHnmMartenb, C ofHoMm CTOPOHbI, N onepaTop CBA3N, C p.pyroﬁ CTOPOHbI.

ﬂ,OFOBOp 3aKro4yaeTcsa B NMCbMEHHON cbopme B2 aK3emMnnapax u nognmcbiBaetcAa CTOpoOHaMu.
ﬂ,OFOBOp, 3aKr4YaemMbii ¢ rpaxgaHamu, ABnAaeTcqa I'Iy6J'IW-IHbIM OOroBOpoOM.

Mognuck nuua, YNONMHOMOYEHHOro onepaTtopomM CBA3N Ha 3akr4veHne aorosopa, goJkHa ObITb
3aBepeHa nevyarbio onepartopa CBA3n UM opraHm3auuu, yI'IOJ'IHOMO‘-IeHHOVI onepaTtopomM CBA3N Ha
3aKkro4yeHne goroeopa oT ero MMeHu.

JInyo, ynonHoMo4YeHHoOe Ha 3aknioyeHre 4oroBopa B UHTEpPecax opUAMYEeCKoro nuua,
npeacTaBnaeT onepaTopy CBSA3K:

a) JOBEPEHHOCTb Ha NpeACTaBreHne MHTEPECOB PUANYECKOro NLa Npu 3aknioyYeHn JoroBopa;
6) Konuio CBUAETENbLCTBA O FOCYAaPCTBEHHON perncTpauum lpuanyeckoro nuua.

MHAMBMAyaﬂbeIVI npeaonpuHMMaTenb npeacrtaBiideT onepaTtopy CBA3M KONUKo ceuaeTenbCcTBa O
rocyp.apCTBeHHoﬁ perncrtpauunun rpaxgaHnHa B Ka4ecTtse nHoMBuayanbHOro npeanpuHnMmarTens.

Fpa>|<,anMH npencraendeT onepaTtopy CBA3N JOKYMEHT, yﬂOCTOBepﬂIOLIJ.Mﬁ NNYHOCTb.

B norosope gomkHbl ObiTh Yka3aHbl cnegyoLwme gaHHble:

a) 4aTta u MecTo 3aKIo4YeHns 4OroBopa;

6) HanmeHoBaHue (hUpMeHHOe HaMMeHOBaHNe) onepaTopa CBA3Y;

B) PEKBM3UTbI pacyeTHOro c4eTa onepartopa CBA3W;

) peKBMU3UTbI BblaHHOW onepaTopy CBA3U NULIEH3NMU;

4) cBefeHus 06 aboHeHTe (haMunus, NMs, OTYECTBO, MECTO XUTENbCTBA, PEKBU3NTBI AOKYMEHTA,
YAOCTOBEPSIOLLENO NMUYHOCTb, - ANA rpaXkaaHWHa, HaumeHoBaHue ((PUpMeEHHOE HauMeHoBaHMe)
opraHusaumm, MeCTO HaxOXAeHWUs - Ans PUANYECKOro nuua);

e) cornacue (oTka3) aboHeHTa Ha NpeaoCcTaBneHMe AOCTyna K ycryram CBsi3u, OkasblBaeMbiM
OPYrMM onepaTopoM CBSA3M, U NpefoCcTaBreHne CBEAEHMIN O HEM AN OKa3aHUS TakuxX YCnyr;

X) Homep SIM-kapTbl;

3) cornacue (oTka3) aboHeHTa Ha UCNONb30BaHUE CBEAEHUIN O HEM B cucteMe MH(OpMaLMOHHO-
CrpaBOYHOro 06CNyXnBaHus;

n) cnocob AocTaBkn cyeTa;

K) NnpaBa, 06513aHHOCTM N OTBETCTBEHHOCTb CTOPOH;
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20.

21,

22.

23.

24,

25.

26.

27.

1) CPOK OeNCTBUS forosopa.

B goroBope JomkHbI BbITb Yka3aHbl criegylolmne cyLecTBEHHbIE YCIOoBUS:

a) Ha3HaYeHHbI aboHEHTY abOHEHTCKNIN HOMEpP U3 BblAENEHHOIo onepaTopy CBA3W pecypca
Hymepauumn reorpadmyeckm He onpeaenseMon 30Hbl HyMepaun Um yHUKanbHbIN Kog
naeHTudnKauum;

6) okasbiBaeMble yCrnyru nogBuxXHON CBA3W;

B) NOPSIAOK, CPOKKN N hopMa pacyeToB;

r) cuctema onnatbl YCNyr NogBUXHOM CBA3N.

Onepatop CBsA3W He BripaBe HaBaA3biBaTb aBOHEHTY OKasaHue OOMOMNHUTENbHBLIX YCNYr NOABUXHOM
CBA3, OKa3blBaeMbIX 3a OTAEMNbHYIO nnaTy.

Onepatop cBsA3K He BrnpaBe 06YCrnoBnMBaTh okasaHe oOaHUX YCMYr NMOABWKHONM CBA3N
0653aTenNbHbIM OKa3aHUEeM UHBIX YCNYT CBA3K.

[oroBop 3aknto4aeTca Ha HeonpeaeneHHbl cpok. 1o xenaHno aboHeHTa MOXET BbITb 3aKnoYeH
CPOYHbIA LOroBoOp.

Onepatop cBs3K 0653aH 3aKM4YMTb AOroBOP, KPOME CryyYaes, Koraa OTCYTCTBYeT TeXHU4eckas
BO3MOXHOCTb OKa3aHUsi abOHEHTY yCnyr NOABMXXHOW CBA3W.

B cnyyae oTkasa Unu yKnoHeHNst onepaTtopa CBA3M OT 3aKNioYeHns 4oroBopa nuuo, nmetoLlee
HaMepeHWe 3aKrYnTb A0roBop, BNpase obpaTntbCs B cya ¢ TpeboBaHNEM O NMOHYXAEHUN
onepartopa CBA3W 3aKNioYnTb JOrOBOP U Bo3MeLLeHNM yulepba, BO3HMKLIEro B pesynbTarte ero
dewncteun (besgencTemns).

BpeMsa gokasbiBaHWA OTCYTCTBUSA TEXHUYECKOM BO3MOXHOCTU OKa3aHUs yCnyr NOABWXHON CBS3N
NeXWUT Ha onepaTope CBA3N.

OnepaTtop cBs3K BripaBe NOPYYUTb TPETbEMY LY 3aKIIOYUTb JOrOBOP OT UMEHU U 3a CHET
onepaTopa CBs3u, a TaKXe OCYLLeCTBNATL pacyeTbl C aBOHEHTOM OT MMEHW onepaTopa CBA3MW.
Mo goroBopy, 3aknNOYEHHOMY TPETbUM NULIOM OT MMEHW 1 3a CYEeT orepaTopa CBs3u, npasa u
06513aHHOCTM BO3HUKaIOT HENOCPEACTBEHHO Y onepaTopa CBs3N.

[ll. MopsaoK 1 ycnoBmst MCNONTHEHUSA AoroBopa

I'IpaBa n 06s3aHHOCTM CTOPOH MNMpwu ncnosfiHeHnn gorosopa

25. OnepaTtop cBA3n 0b6a3aH:

a) okasbiBaTb abOHEHTY Te YCnyru nogBuMXHOM CBA3N, Ha OKa3aHWe KOTOPbIX 3TOMY onepaTopy
CBSA3M BblaHa NULIEH3NS, a Takke NpeaocTaBnaTb abOHEHTY yCnyrn NOABMXKHON CBA3N B
COOTBETCTBUM C NTIULIEH3NOHHBIMU YCITOBUAMU, NPeayCMOTPEHHBIMU B BblJAHHOW OnepaTopy CBA3U
nMUeH3nu;

0) npegocTaBnATb HEOOXOAMMYIO ANS 3aKITOYEHUS U UCMIONHEHNSA JoroBopa MHAopMaLmio.
YkasaHHasa MHpopMaLmnsa Ha PyCCKOM A3blKe B HAarnagHon u gocTynHon gopme 6ecnnatHo
AoBoauTCa A0 cBefeHns aboHeHTOB B MecTax paboTbl ¢ aboHeHTamu;

B) NpefocTaBnsaATb aboHeHTaM B CBOEW CeTn NOABMKHON CBA3U COEANHEHUS, OCYLLECTBIAEMbIE
OnsA npefocTaBneHnsa AocTyna K ycryram CBOUX MH(POPMaLMOHHO-CNPaBOYHbIX CNYXO Ha Tex e
YCROBUSIX, YTO 1 ANs NpeAocTaBneHns 4OCTyna K ycnyram MHbIX MHOpMaLMOHHO-CNpaBoYHbIX
Cnyxo;

) yCTPaHsATb B YCTAHOBMEHHbIE CPOKN TEXHUYECKME HEUCTNPABHOCTU, NPENATCTBYOLME
Nonb30BaHUIO ycnyraMmu nogsmkKHOM CBA3M;

A) He meHee 4eM 3a 10 gHen 0o BBEAEHUS HOBbIX TapnOB Ha yCryrn NOABUXHON CBA3U
nsseLlaTe 06 3TOM abOHEHTOB Yepes cpeAcTBa MaccoBOW MHopMauny;

€) BO30OGHOBNATL OKasaHWe ycnyr NogBWKHON CBSA3M abOHEHTY B TedeHne 3 oHeNn ¢ aaTbl
nony4eHns onnatbl OT aboHeHTa Unu npeacraBneHns aboHEeHTOM JOKYMEHTOB,
NnoATBEPXKAALWNX NMKBUAALMIO 3aJ0MKEHHOCTM MO onnaTte ycnyr NOABUXHON CBA3M (B cnyyae
NPUOCTAHOBIEHNS OKa3aHUA YCIyr NOABMXHON CBA3N).

Onepartop cBAa3n 065a3aH no TpeboBaHNo aboHEHTa NPeAOCTaBNATbL eMY OOMOMHUTENBHYIO
MHopMaLmIo, CBA3aHHYIO C OKa3aHMeM YCIyr NOABUXKHOW CBSI3U.

ABOHeHT Bnpase:

a) nony4aTtb HeobXoaANMYIO N OOCTOBEPHYIO MHGOPMaLUMio 06 onepaTope CBA3W, pPEXUME €ro
paboTbl, OKa3biBaeMbIX yCnyrax noABMXHON CBS3MN;

0) TpeboBaTb NepepacyeT aboOHEHTCKOW NnaThl BNAOTb 40 MNOMHOMO BO3BpaTa CyMM, ynnavyeHHbIX
3a ycryrv noABWXHON CBSA3UN, B CBA3M C HEMPEeAOCTaBNeHNEM yCnyr He Nno BUHe aboHeHTa nnu
npegocTaBneHneM UX HeHaanexallero Ka4ecTsa;

B) OTka3aTbCsl OT OnnaTtbl YCryr NOABMXHOW CBA3W, NPEAOCTABMNEHHbIX MY 6e3 cornacoBaHus n
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28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

He NpeayCMOTPEHHbIX 4OrOBOPOM;
r) nonyyaTb NO MUCbMEHHOMY 3asiBNIEHUIO AeTann3aumio cyeTa no BCeM BMaam ycnyr NoABMKHON
CBS131 C yKa3aHWEM [aTbl U1 BDEMEHUN BCEX COCTOSABLUMXCS COEAMHEHWIN, UX MPOOOIIKUTENBHOCTMU U
abOHEHTCKNX HOMEPOB.

ABOHeHT 065a3aH:

a) ucnonb3oBaTtb ANs NOAKNIOYEHMS K CETU NOABUXKHOW CBA3M 060pyaoBaHue, COOTBETCTBYOLEE
YCTaHOBIEHHbIM TpeboBaHUAM;

6) B NOfIHOM 06beMe U CPOKK, KOTopble onpederieHbl AOrOBOPOM, BHOCUTL NNaTy 3a NOfyYeHHble
yCIyru NogBWXHOW CBSI3U;

B) He3aMeanuUTeNbHO coobLlaTth onepaTopy cBa3u 06 ytepe SIM-kapTbl;

r) B TeyeHue 60 gHen coobuaTb onepaTopy cBs3n 06 N3MEHEHUAX NepCoHanbHbIX AaHHbIX
(hamunum, HanmeHoBaHUA (OMPMEHHOTO HAMMEHOBAHMWSA) KOPUANYECKOro Nnua, MecTa
XUTenbCTBa (MecTa HaxoxXaeHus)).

dopma 1 nopsaaok pacyeTos
3a OKasaHHble YCNyry NoABWXHON CBA3N

EaunHuua tTapudukaumm coeguHeHus no ceT NOABUXKHON CBA3M YCTaHaBNMBaeTCs ornepaTopom
CBSA3U, HO HE MOXET BbITb Bonee 1 MUHYTHI.

Y4yeT NnpogormknTenbHOCTM CoOeaMHEHNS BEOETCHA B COOTBETCTBUN C MPUHATON ONEpaTopoOM CBA3U
eouHuLEen Tapudukauum.

npOﬂOJ'I)KMTeJ'IbHOCTb COEeNHEHUS NO CETU NOABUMXKHOWN CBA3N, ncnonb3yemad gna onpepneneHna
pasmMmepa nnaTtbl, OTCHUTbIBAETCA C 1-n CeKyHObl OTBETa Bbl3blIBA€MOro aboHeHTa unn
OﬁOpy,D.OBaHMﬂ, CurHan oTeeTa KOTOpOro npupaBHUBaeTCA K OTBETY aboHeHTa, 4O MOMEHTa
07604 BbI3bIBAIOLLENO UMM BbI3bIBAEMOro aboHeHTa Unn Takoro 060py,D.OBaHMF|. CoepgunHeHne
npoaoImMKXUTENIbHOCTBEIO MeEHee 3 CeKyH He y4YnTbiBaeTCAa B obbemMe okasaHHbIX ycnyr noaBWXHOMN
CBA3N.

Tapudbl Ha ycnyru NoABUMXXHON CBA3KU, B TOM Ynucne Tapudy, Mcnonb3yembln 4nga onnatbl
HEMNonHoON eguHULbI Tapudukauum, yctaHaBnmBatoTCs onepaTopoM CBA3M CaMOCTOATENbHO, €CNK
WHOW NOpsAaOoK HEe NPeayCMOTPEH 3akoHoAaTenbcTBoM Poccuiickon ®epepaunn.

Tapuddbl Ha ycryrn NOABUKHOW CBA3M MOTYT yCTaHaBnMBaTbCH B BUae TapudoB (TapuHbIX
NnnaHoB) Ha OTAENbHbIE YCIyrM NOABWXHOM CBA3U UNU HABOPbl YCNyr NOABMXHON CBA3MN.
TapudHbIM NaHOM MOryT yCTaHaBnmMBaTbCs A depeHUMpoBaHHbIe Tapndbl N0 BpEMEHU CYTOK,
OHSAM Hegenw, BbIXOAHbIM U Hepabounm nNpasgHUYHbLIM OHAM, a Takke no Habopy n obbemy
OoKasblBaeMbIX YCNyr NoABUXHON CBA3N.

Mpu dhopmmpoBaHMM TapUHLIX NIAHOB MOTYT MPUMEHATLCA cnegyowmne Buabl Tapudukaumm:
a) aboHeHTCKas, Npu KOTOPOKW pa3mep nnaTtexa aboHeHTa 3a onpeaeneHHbI (pacyeTHbIN)
nepuog siBNsSieTCs BEMMYNHOM MNOCTOSIHHOM, He 3aBucsLlel oT obbeMa hakTU4eckn nomny4eHHbIX
yCInyr NoABWXHOW CBSI3MW;

0) noBpemMeHHas, Npu KOTOPOKN pasMep nnaTtexa aboHeHTa 3aBUCUT OT CyMMapHOWN
NPOAOCIHKNTENBHOCTU MHULMNPOBAHHbIX aOOHEHTOM COEANHEHWIA, NPEAOCTaBMNEHHLIX B TEYEHNe
pacyeTHOro nepuoaa;

B) 3a KaXkayto OKasaHHY0 yCnyry NoABUKHOW CBSA3M, NPpU KOTOPOW pa3mep nnartexa onpenensercs
aKTMYeCKN OKka3aHHLIMW YCIyraMy NogBUXKHOM CBA3M.

Mpu cdhopmmrpoBaHMM TapnHLIX NITAHOB AOMYCKaeTCs coveTaHNe HECKONbKUX BULOB
Tapudukauuu.

MnaTa 3a coeanHeHUe No ceTu NOABMXHOWN CBA3U onpenendaeTca ncxoaa ns ero
npoaoIMXUTENTIbHOCTH, Bblpa)KeHHOﬁ B Konunyecrtee eaunHuL, TapMCbMKaLLMM coeanHeHnda no ceTun
NoaBWXHON CBA3MN.

Mnaty 3a ycnyry NnoABMXHOWN CBA3M abOHEHT BHOCUT TOMY onepaTopy CBA3W, C KOTOPbIM Y HEro
3aKknioYveH JOoroBop, B TOM YKCne U B CnyYasix, Korga oH ¢ npumeHeHnem SIM-kapTbl, yka3aHHOM B
Aorosope, BOCNONb30Barcs ycryramu noaBuKHOW CBSA3M APYroro onepaTtopa CBs3n (POYMUHT), C
KOTOpbIM Yy aboHeHTa [OroBop He 3aKoYeH.

OcHoBaHWeM Ans BbICTaBNEHUN cyeTa 360HeHTy 3a npegocTtaBneHHble coenHEHNA Mo CeTU
NoABWXHOM CBA3M ABMNSAIOTCA AaHHbIE, nony4vyeHHble C NOMOLbIO O60py,D.OBaHMF| ydyeTa obbema
OKa3aHHbIX ycnyr NOABWKHOW CBSA3U.

Bce pac4yeTbl 3a ycnyru NoaBUXHOWM CBA3M, OKa3aHHbIE onepaTtopom CBA3nN aboHeHTam,
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47.

OCYLLLECTBMSAITCH B POCCUNCKUX PyONsx.

Pac4yeTHbIN nepunon no okasbiBaeMbIM yCriyram NoaBWXHOM CBA3MN onepaTtop CBA3n
yCTaHaBIMBaeT CaMOCTOATENIbHO. o101 nepmnoa He OOoJ1IKeH npeBblllaTb 1 mecsu.

Insa uenei pacyeTa 3a okasaHHble YCryry NoABWKHOW CBA3M UCMOMb3yeTcs TOT Tapud, KOTOPbIii
JeicTBoBasn Ha MOMEHT YCTaHOBMEHMS COOTBETCTBYIOLLErO COeANHEHNS.

K nonb3oBaTtenbckoMy o6opydoBaHUIO, CUrHam OTBeTa KOTOPOro NpUpaBHMBAETCH K OTBETY
Bbl3bIBAEMOrO NMLA M CAYXUT Hayanom oTcyeTa NPOoAOKUTENbHOCTU COeAMHEHNS, OTHOCATCS:
a) Mogem nnn hakCuMUnbHbIA annapat, paboTaloLwmne B pexxmuMme aBToMmaTUYeCKOro npuema
nHopMaumu;

0) nto6oe aboHEHTCKOE YCTPOMCTBO, 060OPYAOBaHHOE aBTOOTBETUNKOM, MO0 nmetoLee yHKLM0
aBTOMaTU4YeCKoro onpeaeneHms Homepa;

B) MHble abOHEHTCKMNE YCTPONCTBa, obecneynBaroLme (MM UMUTUPYIOLLME) BO3MOXHOCTbL 0bMeHa
WHopMaLmen Npyu OTCYTCTBUM Bbl3biIBAEMOrO Nuua.

[nsa npoBedeHnNs pacyeToB 3a OKa3aHHble YCNyrn NOABUKHOWM CBSA3M abOHEHTY BbICTaBnsieTcs
CYeT, KOTOPbIV JOIMKEH coaepKaTb cneayllmne cBegeHus:

a) pekBU3NTLI ornepaTtopa CBSA3N;

0) ceegeHnsa 06 aboHeHTe;

B) pacyeTHbIN Nepuog, 3a KOTOPbI BLICTABNSAETCH CHET;

r) Homep nuueBoro cdeta aboHeHTa (Npy aBaHCOBOW cUCTeMe onnarbl);

) BUObl OKa3aHHbIX YCyr NOABUKHOWN CBS3M C ykasaHnem obbema ycnyr NoABMXKHOW CBSA3M MO
Kaxxaomy Buay;

e) cyMMa, npegbsiBrisieMas K onnare, no Kaxaomy Buay yCnyr nogBuvXHOM CBA3U N KaXXaoMy
aboHeHTCKOMY HOMepy aboHEeHTa;

X) obLasa cymMma, npeabsiBrisieMas K onnare;

3) cymMma ocTaTka Ha NnuLEeBOM cyeTe (Npu aBaHCOBOW cucTemMe onnarbl);

n) AaTa BbICTaBMEHUS CYETA;

K) cpok onnaTkl cyeTa (ecnv Ans 3Toro nnaTteXxa OH yCTaHOBINEH OnepaTopoM CBSA3M).

Onnata ycnyr noaBuXXHOW CBA3WN OCYLLLECTBIISAETCS NYTEM HaNMYHbIX 1 6e3HaNMYHbIX pacyeToB.
Onnata ycnyr noaBWMXHOW CBA3N MOXET NPOU3BOANTLCA NOCPEACTBOM aBaHCOBOIO nnatexa nmbo
nocpeacTBOM OTMOXEHHOrO naTexa.

Mpw onnaTe ycnyr NOABMXHON CBA3U NOCPEACTBOM aBaHCOBOIO MraTeXxa OCyLecTBAaeTCA
BHECEHME onpeaeneHHbIX 4eHEXHbIX CYMM Ha Nn1LEeBOM cHeT aboHeHTa, C KOTOPOro onepaTtop
CBSI3M CHMMAET NnaTexmu 3a okasaHHble abOHEHTY yCryrn NogBMKHOM CBA3N.

Mpw onnaTe ycnyr NOABMXHON CBA3N NOCPEACTBOM OTNIOXKEHHOIO Nnartexa okasaHHble yCryru
NoABWKHOM CBA3M OMNMaYMBalOTCA MO OKOHYaHUKM pacyeTHoro nepuoaa. Cpok onnatbl ycnyr
NoaBWKHOM CBA3M OnepaTop CBsA3W yCTaHaBNIMBaAET CaMOCTOATENBHO, HO 3TOT CPOK HE JOMKEH
ObITb MeHee 10 gHewn, cnegyoLwmx 3a AHEM OKOHYaHMS pacyeTHOro nepuoaa. bonee anuTeneHbIN
CPOK onnaTbl yCryr NoABUXHOM CBA3M MOXET ObITb NpefyCMOTPEH JOrOBOPOM.

KapTta onnatbl ycnyr nogBMKHOM CBA3M (danee - kapTa) COAEPXUT 3aKo4MPOBaHHYIO
onpegeneHHbIM cnocobom MHgopMaUmio, NCNOoNb3yeMyto Ans JOBeAEeHUs A0 onepaTopa CBA3n
cBegeHun ob onnate ycnyr nogBMXHOW CBA3N. Ha kapTe A0MKHO BbITb yKasaHo:

a) HanMmeHoBaHue (UpMeHHOe HaMMeHOBaHKe) onepaTopa CBA3W, BbIMYCTUBLLETO KapTy;

6) HanMeHoBaHWe BUAOB YCNyr NOABUXHOMW CBSA3W, OnfadvnsaeMblX C UCMONb30BaHUEM KapThl;
B) pa3mep aBaHCOBOrO MraTexa onepaTtopy CBSA3W, BHECEHWE KOTOPOro nogTBepxaaeT kapTa;
) CPOK OENCTBUA KapThl;

[) CnpaBoYHble (KOHTaKTHbIE) TenedOoHLI ornepaTopa CBA3MK;

€) npaBuna nonb30BaHWsA KapTou;

X) MOEHTUMUKaALMOHHbBIA HOMEP KapThbl.

ABOHEHT MMeeT NpaBo 06paTUTLCS K onepaTopy CBA3W 3a BO3BPATOM AEHEXHbLIX CPEACTB,
BHECEHHbIX UM B Ka4ecTBe aBaHca.
OnepaTop cBA3M 0653aH BEPHYTb HENCMOb30BaHHbIN OCTATOK AEHEXHbIX CPEeACTB.
IV. MopsiAoK 1 yCroBUS NPUOCTaHOBMEHNS, U3MEHEHNS
I pacTopXeHus1 oroesopa

AGOHeHT BrpaBe B Nto6oe BpeMsi B 04HOCTOPOHHEM MOPSAKE paCcTOPrHyTb 4OTOBOP MpW YCIIOBUU
onnaTbl Oka3aHHbIX YCIyr NoABMXKHONM cBA3M. Mopsaok 0A4HOCTOPOHHEro oTkasa OT UCMOSTHEHUS
[l0roBopa onpeaenseTcs B JOroBope.

B cnyyae HapylweHns aboHeHTOM TpeboBaHUIN, CBA3aHHbLIX C OKa3aHUeM YCnyr nogBUXKHOW CBSA3M
N ycTaHoBneHHbIX PegepanbHbiM 3akoHoM "O cBA3n", HacToAwmuMK NpaBunamm 1 4OroBopoM,
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50.

51.

52.

53.

54.

55.

onepartop CBA3U MMeeT NpaBo NPUOCTaHOBUTL OKasaHue ycnyr NogBUXHOW CBA3W A0 yCTpaHeHNUs
HapyLleHuns.

Mpu aTOM coxpaHsAeTcs AOCTYN K CETU NOABWKHON CBSA3M U BO3MOXHOCTb Bbl30Ba abOHEHTOM
9KCTPEHHbIX (onepaTuBHbIX) Cryx6.

Onepatop cBA3N HanpaBnseT aboHEeHTY yBe4OMMEHUEe O HaMePEeHUN NPUOCTaHOBUTL OKasaHue
yCnyr nogBMKHOM CBSA3M B MUCbMEHHOW hOpME U KOPOTKOE TEKCTOBOE COObLLIEHNE 06 3TOM C
yKkasaHueM gaTbl NPUOCTAHOBMNEHUS OKas3aHus yCnyr NogBUXHOW CBA3N.

B cnyyae HeycTpaHeHWs Takoro HapyLeHUs B TedeHne 6 mecsueB co OHA nonyvyeHust aboHeHToM
OT onepaTtopa CBA3W yKadaHHOro yBeAOMMNEeHNs onepaTop CBs3M BNpaBe B OAHOCTOPOHHEM
nopsiake pacToprHyTb AOroBOp.

OnepaTtop cBA3K N0 CBOEN MHULMATMBE UMEET NPaBo 3aMeHUTb BblAeNeHHbIN abOHEHTY
abOoOHEeHTCKMIN HOMep TONbKO B CriyYae, ecriv NpogoSiKeHne okasaHus ycryr NOABUXKHON CBA3M C
NCMNonb30oBaHNEM yKa3aHHOIro Homepa HeEBO3MOXHO. Mpu 3TOM onepaTop cBsA3M 06s13aH
NMMCbMEHHO M3BECTUTL aBOHEHTA M COOOLLMTL EMY €ro HOBbI aBOHEHTCKUI HOMEP HE MEHee YeM
3a 60 gHen Ao AaTbl 3aMeHbl, ECINN HEOOXOAMMOCTb 3aMeHbl He Obina Bbi3BaHa
HenpeaBUOEeHHbIMU UK Ypes3BbldaiHbiMK 06cToATENLCTBaMU. B cnyyae maccoBoi 3aMeHbl
aboHEeHTCKNX HOMepOB onoBeLleHne aboHEHTOB NPOM3BOANTCH Yepes cpeacTBa MacCOBON
MHopMaLmMmM 1 ¢ UCNOSb30BaHMEM CPEACTB CBsI3M ornepaTopa CBsA3n (aBToMHGopmaTopa).
Mo nucbmMeHHoMy oGpalleHnto aboHeHTa onepaTop CBSA3M 00s13aH 3aMEHUTL BblAENEHHbIV
aboHeHTy abOHEHTCKUIN HoMep.
3ameHa aboOHEeHTCKOro HoMepa Nno MHUUMaTMBe onepaTopa CBSA3M NPOU3BOAMTCS GecnnaTtHo, a no
nHMumnaTmee aboHeHTa - 3a nnaTy, pasmep KOTOPOW yCTaHaBNMBAETCsl ONepaTopoM CBsI3U.

V. Mopsigok npegbsBAeHUst U pacCMOTPEHUs Xanob 1 npeTeHauni

ABoHeHT BrpaBe obxanoBaTtb pelleHus n genctems (besgencTeme) onepartopa CBA3W,
CBSA3aHHbIE C OKazaHMeM yCryr NoABMXHOWN CBA3MN.

Onepatop cBs3n 06513aH MMETb KHUTY Xanob 1 npeanoXeHui u BoldaBaTb €€ No NepBomy
TpeboBaHuo aboHeHTa.

PaccmoTpeHue xanobbl aboHeHTa ocyLLecTBNAETCA B nopsaake, yCTaHOBNEHHOM
3akoHopartenscTBoM Poccuiickon ®epepaumn.

Mpw HeUcnonHeHUN UMK HeHaanexallem UCNoNHeHUM onepaTopoM CBsA3N 06A3aTenbLCTB No
OKa3aHWio YCNyr NOABWMXHOW CBA3M aBOHEHT A0 obpallleHns B Cya npeabaBnseT onepaTopy
CBA3U NPeTeH3NIo.

MpeTeH3us NpeabsaBnseTcs B NUCbMEHHON hopMe U NoOANEXUT perucTpauum B AeHb ee
MOCTYNJIeHNs onepaTopy CBA3N.

MpeTeH3un No Bonpocam, CBSI3aHHbIM C OTKa30M B OKa3aHuW YCINyru NoABUKHONM CBA3N,
HECBOEBPEMEHHbIM UM HeHaanexallyM UCNOoNTHEHNEM 06A3aTeNbCTB, BblTEKAOLWUX U3
[0roBopa, NpeabsaBnsATCA B Te4eHne 6 MecsLeB C AaTbl OKa3aHWs YCryri NoaBUKHON CBA3K,
oTKasa B ee OKa3aHWW UMW BbICTaBNEHUS cyeTa.

K npeTeH3un npunaratoTcsi KONUsi 4OroBopa, a Takke nHble HeobxoauMble st pacCMOTPEHUS
OOKYMEHTbI, B KOTOPbIX OOMKHbI ObITb YKa3aHbl CBEOEeHUS O HEUCNOJTHEHNN UMW HEHaANeXaleM
NCMNonHeHnn 06s3aTenbCTB NO JOTOBOPY, a B criyvae npeabsBneHnst NpeTeH3nn 0 BO3MELLLEHMN
yuwiepba - o hakte n pasmepe npuYMHEeHHoro yulepba.

MpeTeH3ns paccmaTpuBaeTCcsl oNepaTopoM CBA3N B CPOK, He NpeBblwatownin 60 gHern ¢ aathbl
perMcTpaumm npeTeH3unm.

O pesynbTaTax paCCMOTPEHNSA NPETEH3NN ONepaTop CBA3M AOSMKEH COOOLWUTL (B MMCbMEHHOMN
dopMe) npeabaBUBLLIEMY €€ aOOHEHTY.

B cnyyae ecnu npeTeH3usi Gbina npu3HaHa onepaTopom CBSA3n 060CHOBaHHOW, BbiSIBNEHHbIE
HeJocCTaTKM nognexaT YCTPaHEeHUIO B PasyMHbIA CPOK.

B cnyyae npusHaHusa onepaTopoM cBsA3n TpeboBaHnin aboHeHTa 06 yMeHbLUEHUN pa3mepa
onnaTbl OKa3aHHbIX YCIyr NOABUXKHOWM CBS3M, O BO3MELLEHMN PacXOL4O0B MO YyCTPaHEHUIO
HeJoCTaTKOB BbINONIHEHHOW PaboTbl CBOMMW CUNaMK UM TPETbMMUM NMLAMU, a Takke O BO3BpaTe
ynrayeHHoM 3a YCIyr1 4eHEeXHON CYMMbl 1 BO3MELLEHUN YObITKOB, MPUYNHEHHLIX B CBSI3N C
0TKa30M OT NpegocTaBneHns yCryr NOABUKHOM CBSI3M, 000CHOBAHHLIMU, OHU Noanexar
yaoBneTBopeHnto B 10-OHEBHbIV CPOK C AaThbl NPeAbABIEHUS NPeTEH3NN.

Mpn OTKNOHEHMUM NPETEH3MM NOJNTHOCTBIO UM YacTUYHO MO0 HenonyyYeHnn oTeeTa B
YCTaHOBJIEHHbIE ANS €€ PAaCCMOTPEHNSI CPOKN abOHEHT MMEET NPaBOo NPeabsBUTbL UCK B CYA.

VI. OTBETCTBEHHOCTb CTOPOH



[TocTanosnenne npasutenbcTBa PO ot 25 mast 2005 . N 328 "O06 yTBep)aeHUU IpaBuiI oka3zaHu... Page 8 of 9

56.

57.

58.

59.

60.

61.

62.

3a HeucnonHeHne NN HeHagnexatlee UCNonHeHne obsa3aTenLCTB NO 4OrOBOPY onepaTop CBA3U
HeceT OTBETCTBEHHOCTb neped aboHEeHTOM B CrieAyoLmX criyvasx:

a) HapyLleHne cpoKkoB obecneyeHns OCTyna K CeTU NOABWKHON CBA3W;

0) HapyLeHne yCTaHOBMNEHHbIX B JOrOBOPE CPOKOB OKa3aHWS yCryr NOABUXHOWN CBA3M;

B) OKa3aHue He BCex yCnyr NOABWKHON CBA3W, YKa3aHHbIX B JOrOBOPE;

) HeKa4YeCTBEHHOE OKasaHue ycrnyr NogBMXHOW CBA3M;

4) HenpeacTaBneHve, HeNomnHoe UM HeCBoeBpEeMeEHHOE NpeacTaBneHne nHgopmauuu,
CBSA3aHHOWN C OKa3aHWeM YyCryr NoABMKHON CBA3M;

€) HapyLleHune TpeboBaHuMi 06 orpaHN4YeHUn pacnpocTpaHeHns ceegeHun od aboHeHTe, CTaBLLNX
N3BECTHbLIMUW OMNepaTopy CBA3N B CUNY UCMOMHEHUSA OOrOBOPa;

X) HapyLweHue TalHbl TenedOHHbIX MEPEroBOPOB N COOBLLEHUIA.

OnepaTop cBA3M 3a HEUCNOMNHEHUE UMW HEHaAeXalllee UCToNHeHne 06a3aTensbeTB B
COOTBETCTBUW C JOFOBOPOM HECET CreayoLLyo UMYLLECTBEHHYIO OTBETCTBEHHOCTb!

a) ynnaymMBaeT HeYCTONKy B pa3mepe 3 NpoLEHTOB CTOMMOCTU YCINyr NoaBUXKHOW CBA3N 3a
Kakabl feHb MPOCPOYKM BNIOTh 40 Hayana obecneyeHns JocTyna K CeTU NOABUXKHON CBSI3MW,
ecnu 6onee BbICOKWIA pa3Mep HEYCTOMKU HE yKa3aH B JOrOBOPE, HO He Gonee CTOMMOCTU yCryru
NMOABWKHOW CBSA3W, B Crlydae HapyLleHWUsi CPOKOB NpefoCcTaBneHnst 4ocTyna K CeTu NoaBUKHOWN
CBS3U;

6) ynnaumMBaeT HeYCTONKy B pa3mepe 3 NpOoLEHTOB CTOMMOCTU YCIyr NOABWKHOWN CBSA3N 3a
Kakabld Yac NpOCPOYKM BMOTb 40 Hayana okasaHus ycrnyri NoAaBMXKHON CBA3W, ecnin Gonee
BbICOKWUI pa3Mep HEYCTOWMKM He ykasaH B [OroBope, HO He 6onee CTOMMOCTU yCnyrn NOABMXXHON
cBsi3n, Nnbo no TpeboBaHMIO aBOHEHTa NOSTHOCTLIO BO3MELLAeT NPUYNHEHHLIE YObLITKM B CriyYyae
HapyLLEHWS yCTAaHOBNEHHLIX B JOrOBOPE CPOKOB OKa3aHWs YCIyr NOABUXKHOW CBSI3U;

B) COpa3MepHO yMeHbLUaeT no TpeboBaHnio aboHeHTa CTOMMOCTb YCyr NOABUXKHOW CBA3M, a
TakKe cornallaeTcsi C 0TKa3oM OT UCMONHEHUS A0roBopa aboHEHTOM B Clyvae oka3aHUs He BCEX
YCIyr NoABWXHOW CBS3M, YKa3aHHbIX B JOrOBOPE;

r) 6e3Bo3me3qHO yCTpaHseT no TpeboBaHUo aboHeHTa HEAOCTATKN OKa3aHHOW yCryrn
NMOABWXKHOW CBSA3N, a TakKe YMeHbLUAeT CTOMMOCTL YCIyr NOABWXKHOWM CBS3W B Crlyvae
HeKka4YeCTBEHHOIO OKasaHWus yCryru NOABUXKHOW CBSA3M, B TOM YMCrle B pe3ynbTaTte
HeHaanexallero cogepxaHusi CETU NoaBUXKHOM CBA3N;

4) cornailaeTtcsi ¢ 0TKa3oM OT UCMOMHEHUs1 4OroBopa aboHEHTOM, BO3BpaLLAET ynnadveHHy 3a
oKasaHHYo yCrnyry NoABWKHOW CBSA3N CyMMY U BO3MeLLaeT NpUYNHEHHbIE YObITKM B criyvae
HenpeaCcTaBneHusl, HEMOMHOro UM HECBOEBPEMEHHOTO NpeAcTaBneHus nHdpopmMaumm oo
oKasaHWM YCIyr NoaBWXHOW CBSI3M;

e) Bo3mellaeT no TpeboBaHMo aboHEHTa NPUYNHEHHbIE YObITKU, @ Takke MopanbHbIA Bpeq B
cryvae HapyLleHuWsi onepaTopoM CBs3WN TaWHbl TeNegOHHbIX NEPErOBOPOB U COOOLLEHUI, a TaKke
TpeboBaHuWii 06 orpaHNYeHnn pacnpocTpaHeHns ceeaeHnin 06 aboHeHTe, CTaBLIUX eMy
N3BECTHbLIMM B CUITY UCMOMHEHMS JOroBOpa.

ABOHEHT 3a HEWUCMNOSNHEHME UM HEHaAeXallee UcnofHeHne 06a3aTenbCTB No JOrOBOPY HeceT
OTBETCTBEHHOCTb Nepen onepaTopoM CBsi3N B CrieayoLmX cnyyasx:

a) Heonnarta, HenorHasi UM HeCBOEBPEMEHHAas onsaTta yCcrnyr NoABUXKHON CBS3U;

0) HecobntogeHne nNpaBun aKcnnyaTaumMmM obopyaoBaHus;

B) HecobrnogeHne 3anpeTa Ha NOSKIYEHUE K CETU MOABMXHON CBA3N aBOHEHTCKOW CTaHL MK
(aboHEHTCKOro yCTPONCTBA), HE COOTBETCTBYIOLLLEN YCTAHOBMEHHBIM TPEOOBAHUAM.

B cnyyae HeonnaTbl, HEMNOMHOW UM HECBOEBPEMEHHOW OMnnaThl YCMyr NOABMXHONM CBA3M abOHEHT
ynnadveaeT onepaTopy CBA3U HEYCTOWNKY B pa3Mepe 1 npoLieHTa CTOMMOCTU HeoMnmnayeHHbIX,
onnayeHHbIX He B NMOMHOM 06beMe UM HEeCBOEBPEMEHHO OMnfavyeHHbIX YCNyr NOABUXKHOM CBSA3N,
ecnv MeHbLUWi pa3Mep He yKkasaH B JOroBope, 3a Kaxablii AeHb NPOCPOYKM BNMOTb A0 OHA
noralleHuns 3a0/MKEHHOCTH, HO He Bonee CcyMMbl, Nognexatlier onnare.

B cnyyasax HecobntoaeHna aboHeHTOM npaBun akcnnyaTaumm abOHEHTCKOW CTaHUMn
(aboHeHTCKOro yCTponcTea) unm HecobnogeHnsa 3anpeta Ha NOAKNIYEHNE K CeTU NOLBUXHON
CBA3U abOHEHTCKON CcTaHUUnN (aBOHEHTCKOro YyCTPONCTBA), HE COOTBETCTBYOLLEN YCTAaHOBMEHHbIM
TpeboBaHMAM, onepaTop CBA3W BNpase 00paTnTbCA B cyA ¢ TpeboBaHNEM O BO3MELLIEHUN
NMPUYMHEHHBIX TAKUMWU OEACTBUSAMU aboHeHTa yObITKOB.

OnepaTop CBs3M 0CBOBOOXKAAEeTCA OT OTBETCTBEHHOCTM 3@ HEUCMNONHEHME UMW HEHaanexallee
ncnonHeHne oba3aTenbCTB MNo OOroBopy, ecnn goKaXxeT, YTO X HEeUcCnorHeHne nnun
HeHapgneXxatllee ncnosiHeHne nponsoLwno scneancrtene OencTems 06CToATeNbCTB Henpeop.onwmoﬁ
cunbl Unn no BuHe /J.pyroﬁ CTOPOHbI.

B cnyyae HecobniogeHns aboHEHTOM YCMOBUS, yKa3aHHOrO B NOANYHKTe "B" NyHkTa 28
HacToswmx MNpaBun, oH HeceT o6A3aTeNbCTBA NO ONnaTe Oka3aHHbIX ONepaToOpOM CBA3M yChyr
NMOABWXKHOW CBSA3W, MOMYYEHHbIX C UCMONb30BaHNEM yTepsiHHOW SIM-kapTbl, BNOTb 4O MOMEHTA
nosfy4eHust onepaTopoM CBSI3N NMCbMEHHOrO 3asaBreHus ob ee yTpare.



