MPABUNA OKA3AHWUA YCIYT NoaBMXHON
PAOUOTENNIE®OHHOU CBA3U 5
nycnyr MECTHOU TENE®OHHOU CBA3U

Paspen |. O6wme nonoxeHus
Cratbsa 1. O6nacTb NpMMeHeHuUA.
1.1. Hacroswwme lMpaBuna paspaboTaHbl B COOTBETCTBUM C [pakgaHckMm kogekcom Poccuinckon ®epepaumm, 3akoHOM
Poccuiickon ®epepaummn "O 3awmte npas notpebutenen”, degepanbHbiM 3akoHOM "O cBA3WU" U perynupytoT OTHOLLEHUS
mexgy OnepaTtopamy 1 ABOHEHTOM MO OKa3aHW yCnyr NOABWXHON pagunoTenedOHHON CBA3M U UHBIX COMPSKEHHbIX C
HUMKW ycnyr (CepBUCHOE, MHAOPMaLMOHHO-CNPaBOYHOE OBCMyXuBaHWe, TenemaTtuka, nepegada AaHHbIX U Ap.), a Takke
ycnyru MecTHOW TenedoHHOW CBA3W C npedocTasBneHnem [ononHuTensHoro aboHeHTckoro Homepa B kode ABC c¢
nepeagpecaumen BbI3oBOB Ha HoMep B koage DEF.
Hactosiwume lMpaBuna yctaHaenusatoTca OnepaTtopom CaMOCTOSITENbHO, ABNATCA nybnuyHon odepTon n mMoryT ObiTb
NPUHATLI ABOHEHTOM HE MHaYe Kak NyTeM NpucoeanHEHUs K HUM B LIENOM.
1.2. Ycnosusi Hactoswmx [lpaBun He pacnpoCTPaHSOTCS Ha OTHOLIEHMA CTOPOH MO BOMpoOcaMm, CBA3aHHbIM C
npuobpeteHnem AGOHEHTCKOro 06opyaoBaHus.
1.3. Ycnyru MTC un ycnyrm O®C He moryT ObiTb ucnonb3oBaHbl AGOHEHTOM 6e3 AOMONMHUTENbHOTO MUCbMEHHOMO
cornacoBaHua ¢ OnepaTtopamu Ans NPOBeAEeHUs NOTepen, ronocoBaHWWA, KOHKYPCOB, BUKTOPWH, pekrambl, OMpoCOoB,
MaCCOBbIX PacCbIfioK COOOLLEHNIA, YCTAaHOBKM LUMIO30B AMsi 4OCTYNa K CETU aNeKTPOCBS3N U NHTepHeT-TenedoHnn 1 T.n.
1.4. Ycnyrm MTC npegoctaBnstoTca OnepaTtopoM Ha OCHOBaHWM crepyrowwmx nuueHsmn: Ne 56082 ot 28.04.2008 r.,
BblgaHHon ®depepanbHow cnyxbor no Hag3opy B cdepe MacCoBbiX KOMMYHMKALWWA, CBSA3M W OXpaHbl KyNbTYPHOrO
Hacnegus, Ne 50789 ot 21.05.2007, Ne 37370 ot 15.02.2006, Ne 31275 ot 27.06.2005, Ne 46612 o1 17.04.2007, BblAA@HHbIX
PepepansHoi cnyxbon no Hapsopy B cdepe cessn. Yenyrn KOMCTAP npenoctaBnsitoTCA Ha OCHOBaHUM nuueH3umn Ne
48595 ot 30.03.2007r., BblaaHHoM defepanbHon cryx6on no Haasopy B cdepe casn, Yenyrn AMT npegocTaBnsoTest Ha
ocHoBaHun nuueHanm Ne 17248 ot 15.02.2001 r., BblgaHHON MuHucTepcTBoM PP no cBA3u M nHdopmaTusaumumn, Ycnyrm
CoBWHTEN NpeaoCcTaBnsAlTCa Ha OCHOBaHUW nuueH3ni Ne14479 ot 17.03.2000 r., BbigaHHoW MuHuctepcteom P® no cessu
1 nHdopmatmsauum, n Ne 38676 ot 16.02.2006 r., BolgaHHON PenepanbHoi cnyxbon no Hag3opy B cdepe CBA3W, Ycnyru
TCC npepocTaBnsatoTcsl Ha ocHoBaHUK nuueH3un Ne 23486 ot 29.08.2002 r., BbigaHHoW MuHuctepcteom PO no cBsian m
WHdOpMaTU3aLum.
CrtaTbs 2. TepMUuHbI U onpefeneHus, ucnonb3yemblie B HactosAwumx MpaBunax
Bce 3aronoBku pasgenos (ctaten) ncnonb3ytoTcs B MNpaBunax UCKNoYUTenbHO ansa yaobcTea Mcnonb3oBaHms (MpoYTeHus)
nocrneaHuX U HUKaK He BIINSIOT Ha TONMKOBaHWe YCrnoBui HacToswmx MNpaswun.
2.1. ABGOHEHT — (hM3nYeckoe Unu puandeckoe NUUO UM MHOMBUAYanbHbIN NPeAnpUHMMATENb, C KOTOPbIM 3aKMo4veH
[oroBsop ¢ BblgeneHnem He meHee ogHoro AGOHEHTCKOro Homepa, a Takke JononHuTenbHoro aboHEeHTCKOro Homepa.
2.2. AOOHEeHTCKUIM HoMep — TeNnedOHHbI HOMEP, HadHaYeHHbIN AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM M3 BblAENEHHOMO
MTC pecypca HymepaLmm, ¢ NOMOLLBIO KOTOPOro NPon3BOANTCS MAEHTUMMKALNS U YCTaHOBNEHWE coeanHeHnin ABOHeHTa B
CeTn CBA3N.
2.3. AGoHeHTCKOe 060pyaoBaHMe — NOAKI0HAEMOE K CETU CBSI3WN TEXHMYECKOe CPeacTBO (TenedoHHbIN annapaT U T.n.),
nossonsiowee nepegasaTb 1 (MnNn) NpUHMMaTL MHopMaumio ¢ ucnons3oBaHuemM cetn Onepartopa, u/vnu KoMnaekTyLwmne
N akceccyapbl K Hemy.
2.4. AktmBauusa Kaptbl Onnatbl - onpegeneHHass OnepaTopoM nocrnefoBaTenbHOCTb AecTBuin Briagensua KapThbl,
pe3ynbTaTtoMm KOTOpbIX ABnseTca onpeaeneHne Onepatopom JlMueBoro cyeta u yBenuyeHne Ha Hem octaTka Ha BenyuHy
HOMMWHana ucnonb3oBaHHoN KapTbl.
2.5. ACP — aBTOMaTM3MpoBaHHasi CUCTEMa pacyeToB, MpedHas3Ha4YeHHas ONns ydYeTa onepauui No MOCTYMIEHUO OT
AbBoHeHTa onnatbl 3a Ycnyrn n obbema notpebneHHbIx AGOHEHTOM Ycnyr.
2.6. floroBop — cornaweHnne mexay Onepatopamu n AGOHEHTOM O BO3ME3OHOM OKasaHuu Ycnyr, obcnyxuBaHue no
KOTOPOMY MPOM3BOAUTCSA C MPUMEHEHUEM OTAenbHbIX TapudHbIX NaHoB, NpedycMaTpuBalowmx, B TOM 4ucre, YCryru
MEeCTHOWM TenedoHHON CBA3WN C 0bsi3aTenbHOM nepeagpecauunelt BbI30BOB, BXOAAWMX Ha [oONOnHUTENbHbIN AGOHEHTCKUIA
HoMep, Ha AGOHEeHTCKMN Homep AOOHEHTa, 3aKioYeHHOe B MOPSAKE M Ha YCMOBUSIX, YCTAHOBMEHHbIX HaCTOALLMMMU
MpaBunamum.
2.7. OononHUTenbHbIN aGOHEHTCKUM HOMep — TenedOHHbI HOMep, HasHayeHHbli AOGOHEHTY B [OMONHEHWE K
ABOHEHTCKOMY HOMEpy B COOTBETCTBUM C [1OroBOpOM W3 BbIJENEHHOrO COOTBETCTBYHOLIEMY OMepaTopy MECTHOMN
TenedOHHON CBA3WM pecypca Hymepauuu MO3BOMSOLWMA OCYLEeCTBNATL MNepeagpecaunio BXOAAWMX BbI30BOB Ha
ABOHEHTCKUI HOMEp.
2.8. EavHnua Ttapudmkauum Ycnyr — eguvHuua um3mepeHusi obbemMa oOKasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnmBaeTtcst Onepatopamu.
2.9. 3oHa papuonokpbiTua cetu OnepaTtopa — TeppuTopus, B nNpedenax KOTOPOMW CyllecTByeT MNOATBEpXOeHHas
OnepaTopom TexHn4Yeckast BO3MOXHOCTb NMPeAoCTaBeHns Ycnyr.
2.10. Kapta Onnatb! (KapTa) — nHavsnayansHoO onpefeneHHbln HoCUTENb, UCNOMHAEMBIN B BUAE MIacTUKOBON KapTbl UK
B MHOM onpegensiemom OnepaTtopom BWAe, YCTaHOBIIEHHOTO HOMMHAMa, CoAepXallumin HGOoPMaLMo, HeOBXoaAMMYO ANs
npoeegeHns AktuBauum Kaptbl (B T.4. cpok AktuBauum Kaptbl). Wcnonb3dyetcs ans onnatbl yCnyr MNOABMXKHOMN
paguoTtenedoHHon cBs3n. B crnyyae ecnu aboHEHTY okasblBanvMcb WHbIE COMPsKEeHHble C HUMK ycnyru, MTC BnpaBe
HanpaBuTb CpeacTBa Ans onnaThl 4aHHbIX YCIYT.
2.11. KopoBoe cnoBo — ykasbiBaemass AOGOHEHTOM B YycTaHoBneHHon OnepaTtopom ¢opme nocrneoBaTenbHOCTb
cumBonoB (Oyke, LuMdp), cnyxawas ana naeHtundukaymm AboHeHTa npu ucnonHexHum Jorosopa.
2.12. llnuueBown cyeT — aHanuTuyeckuin cdet B ACP, cnyxawwmin ans ydyeta obbema okasaHHbIX YCryr, NOCTynneHus u
pacxofoBaHUs OEHEXHbIX CPEACTB, BHECEHHbIX MO [loroBopy B cHeT onnatbl YCnyr.
2.13. MTC - OTkpblTOE akumMoHepHoe o6uwecTBo «MobunbHble TeneCuctemol», onepatop NOABWXHOW pagnoTenedoHHon
CBA3K No HacTosAwemMy [loroBopy.



2.13.1. Onepatop(bl) — MTC nnn OPC B 0TAENBHOCTU (COBMECTHO).
2.13.2. OPC - onepatop UKCMPOBAHHOW CBS3W, B 3aBUCUMOCTM OT [OMOSHUTENbHOrO abOHEHTCKOro Homepa,
OKa3bIBaloLLMIN YCIlyrM MECTHOWN TernedOHHOM CBA3M N0 HACTOSALLLEMY [OroBOpPY,
2.14. Nopor coeanHeHus — ycTaHaBnmnBaembli OnepaTopoM NPOMEXYTOK BPEMEHM, MO UCTEYEHNN KOTOPOro NPOAoIKEHNe
YCTaHOBMEHHOr0 COeANHEHNS SBMNSAETCA OCHOBaHNEM AN Havana Tapudukaumm Yenyr.
2.15. PacuyeTHbIW nepuop — Nepuos BpeMeEHW, 3a KOTOpbIN onpeaensetcs akTuyecku MonyyYeHHbI U onnavymBaemMbin
AboHeHTOM 0b6bem Ycnyr. Ecnu MeHbluas npogomkuTenbHOCTb PacyeTHoro nepuoga He yctaHoBneHa OnepaTopom,
PacueTHbI nepuog cuMTaeTcst paBHbIM OQHOMY MeECsLLY.
2.16. PoymuHr — npepgoctasnsiemas OnepaTtopoM BO3MOXHOCTb MOMydYeHust Ycnyr npu HaxoxaeHun AOoOHeHTa B ceTu
CBS3N Apyroro (POYMWHroBOro) ornepatopa, a Takke npu HaxoxaeHun ABoHeHTa 3a npedenamv pervoHa 3aknioyYeHust
[HoroBopa. Nogpo6Has nHdopmaumsa o TeEppUTopuM 1 HaUMEHOBaHUSIX OrepaTopoB CBA3W, rae AGOHEHTY NpeaocTaBNAeTcst
PoymuHr ykasbiBaetca OnepatopoM B TapudHbIX niaHax Ha PoymMuHr.
2.17. TapudHbIn nnaH — ycnosus [oroBopa, onpegensiowime CTOMMOCTb YCRyr, MeToAbl pacyeToB, OCOGEHHOCTU
Tapudmkauum, koTopble onpegensatoTca OnepaTtopaMmm CaMmoCTOATENBHO B YCTAHOBMNEHHON dhopme. 1o CMbICny HaCTOSLLMX
MpaBun TapudHbIA NnaH, B TOM Yucrne, NnpegycmaTpyuBaeT oka3aHue ycnyr MecTHoW TeneoHHOW CBA3W ¢ obs3aTenbHon
nepeagpecauunen BbI30OBOB, BXoAAWMX Ha [ononHUTenbHbIn AGOHEHTCKUA HOMep, Ha ABOHEHTCKUA Homep ABOHeHTa.
2.18. Ycnyru — ycnyrm noaBWKHOW paavMoTenedOHHOW CBA3WM U/MAWM WHblE COMPSPKEHHbIE C HUMW YCNyrW, OKa3biBaeMble
OnepaTtopomM HEMNoCpeACTBEHHO W/MNKU C  NpuBReYeHneM TpeTbux nuy (cepBucHoe, WMH(OPMaLMOHHO-CNPaBOYHOE
obcnyxvBaHue, TenemaTtuka, nepefada AaHHbIX U Ap.), @ Takke ycrnyrm MecTHon TeneoHHOM CBA3M C NpedoCcTaBrieHneM
JononHuTtensHoro aboHeHTcKoro Homepa 6e3 opraHnsaumm aboHEHTCKOW MUHUN W/ UAN UHBIE CONPSHKEHHBbIE C HAMW YCIyrU
(cepBwucHoe, NHOPMaLMOHHO-CNPaBOYHOE 0BCNYXXMBaHWE U Ap.).
2.19. YnonHoOMoO4YeHHOe nuUO — NUUO, YNnaToll B Kaccy KOTOPOro AEHEeXHbIX cpeacTB ADOHEHT WCMOMHSAeT CBOM
AeHexHble obsizatenbcTsBa, Bo3Hukaowwme nepen Onepatopamu n3 [orosopa. [lepedeHb Takux nuvuy AoBoauTCA A0
cBepeHua ABoHeHTa B nopsake, npegycmoTpeHHom n. 11.2 HacToswmx MNpasun.
2.20. SIM-kapTa — nepcoHarnbHbIi MAEHTUUKALMOHHBIN Moayrnb ABGOHeHTa, KOTOpbIi obecrneumBaeT AOCTYM K CETU
Onepatopa, a TaKkke 3aLmTy OT HECaHKLIMOHMPOBAHHOIO UCMOMNb30BaHNUs BbiAeNeHHOro AGOHEHTCKOro HoMepa.

Paspen Il. Mopsagok n ycnosus 3aknoyeHns [loroBopa
CraTtbs 3. Mopsanok 3aknoyeHna u npoaneHus aencreusa [loroeopa
3.1. MomeHT BCTynneHus B cuny [JoroBopa onpeaensieTcs Kak OAHO U3 NeEpPEYnNCeHHbIX HUXKE CODbITUI, KOTOPOE HacTynuT
paHee:
 AaTta nognucanHusa [loroBopa CTOpoHamu;
* Havano nosnb30oBaHWA Ycnyramu nuuoM, SIBRSIOWMMCS 3aKOHHbIM Brnagenbuem SIM-kapTbl, ecnu ykaszaHHoe cobbiTue
NpPOM30LLIIO He No3dHee AaThl, ykadaHHOW Ha ynakoske SIM-kapTbl.
B nocnegHem cnydyae AGoHeHT o6s3aH He no3gHee 10 gHel ¢ MOMeHTa Hayana nonb3oBaHus Ycnyramu nepegaTb
OnepaTtopy 3anofiHEHHbIN W MOAMUCAHHBLIA CO CBOEW CTOPOHbI 3k3emnnsp LoroBopa. HewncnonHeHne AGOHEHTOM
HacTosiLLen 06sA3aHHOCTM BrieyeT BO3HMKHOBeHMe y Onepartopa npaBa NPUOCTaHOBWUTL OKa3aHwe Ycryr OO yCcTpaHeHus
HapyLLeHUs.
3.2. Ecnu nHoe He cornacosaHo cTopoHamu B [loroBope, NocreaHUin CHMTaeTCs 3aKioYeHHbIM Ha HeonpeaeneHHbIN CPOoK.
B cnyyae 3aknioyeHus cTopoHamu cpoyHoro [loroBopa ero AelcTBue NpoAneBaeTcs Kaxabl pas Ha cregylowmi nepvoga,
paBHbIA NepBOHaYanbHOMY CpPOKy Aencteusi [loroBopa, ecnu ABOHEHT He 3asBUT 06 obpaTHOM He Mo3aHee, Yem 3a ABe
HeZenu 4o OKOHYaHUS CpoKa ero AevCTBuS.
3.3. Heotbemnemon vactbto [loroBopa siBnstoTcs HacToswme MNMpaeuna, a Takke BbibpaHHbIN AGOHEHTOM TapudHbIN NNax.
3.4. B cootBeTcTBMM cO CT. 6. dPepepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» OnepaTtop B Nepuoa C MOMEHTa
3aknodeHus [loroBopa M OO0 MOMEHTa [OOCTMXEHUst Lenn obpaboTku nepcoHanbHbIX AaHHbIX obpabaTbiBaeT AaHHble
ABOHeHTa C uMcnonb3oBaHMEM CBOMX MporpaMmHo-annapaTtHblX cpefdcTB. [log obpaboTkon nepcoHanbHbIX AaHHbIX
NMoHMMaloTCA [AencTBuA (onmepaumm) C nepcoHarnbHbIMWM  AaHHbIMW, BKMoYas cbop, cucTemaTusaumio, HakonmneHue,
XpaHeHune, yTOYHeHue (OBGHOBNEHWE, W3MEHEHWEe), UCMONb30BaHWE, pacnpocTpaHeHWe (B TOM 4ucrne nepegava),
obesnununBaHne, 6NOKNPOBAHNE U YHUUTOXEHME NEPCOHANbHbIX AAHHbIX.
Ha nepuog ¢ momeHTa 3akntoveHus [loroBopa n Ao npekpalueHns ob6sa3atenscTB CTOpoH 13 [loroBopa ABOHEHT BbipaxaeT
cBoe cornacve Ha nepegady OnepaTopoM TpeTbuUM nuuam ceegeHuin 06 ADOHeHTe, ykasaHHbIX B CT. 53 ®denepanbHoro
3akoHa Ne 126-$3 o1 07.07.2003 roga «O cBsA3n»:
- OCYLLECTBMAIOLMM B COOTBETCTBMMN C 3aKOHOAATENLCTBOM (DOPMMPOBaHMe, 06paboTky, XpaHeHUe 1 Bbigavy MHopMaLmm
06 “cnonHeHun JOMKHNKaMM NPUHATBLIX Ha cebs 0653aTenbCTB;
- OCyLLEeCTBMsAWMM OT umeHn Onepartopa B3bickaHne ¢ ADOHEHTa 3af0/MKEHHOCTM 3a YCNyru, Unu KOTOpbIM nepeaaHo
npaBo TpeboBaHWS Takow 3aJ0SIKEHHOCTH.
B cnyyae Hecornacus ABoHeHTa ¢ npefocTaBneHvem Takmx AaHHbix OnepaTopoM TpeTbMM nuuaMm, AaHHble YCNOBUS He
pacnpoCcTpaHsIoT cBOe AENCTBME Ha B3aMMOOTHOLEHWUA CTOPOH Npu ycrnosuu, 4YTo AGOHEHT NoanueT COOTBETCTBYIOLLEe
3asiBneHve 06 oTka3e npu 3akntoveHun [orosopa unm nogact ero B agpec OnepaTopa B nepuog aevctaus [Jorosopa.

Pasgen lll. MepeyeHb, 06beM u KayecTBO Ycnyr

Cratbs 4. NepeyeHb Ycnyr
4.1. TepeyeHb Ycnyr, okasbiBaemblx ADOHEHTY, onpegenseTcs BblOpaHHbIM AGOHEHTOM TapudHbIM MAaHOM C y4eToOM
WHbIX Ycnyr, 3aka3aHHblX AGOHEHTOM [OMOMHUTENbHO B COOTBETCTBUM C OEWCTBYHOLWMMK MpeanoxeHusamn Onepatopa
(TpeTbux nuu).
Kpome Toro, nepeveHb Ycnyr onpegensietcs BO3MOXHocTAMU ABGOHeHTCckoro obopyaoBaHusi. [lepedveHb Ycnyr npu
PoyMuWHre 3aBMCUT Takke OT BO3MOXHOCTEW CETM POYMUHIOBOrO onepaTtopa.
CrtaTtbsa 5. O6bem ycnyr
5.1. OnpegenexHne obbema Ycnyr, okadaHHbIX ABoHeHTy OnepaTopoMm, OCYLLECTBMSETCA Ha OCHOBaHUWM nokasaHun ACP
Onepatopa, 6o obopyaoBaHMsa CBA3M OpYrMx OnepaTtopoB CBSI3W, B YACTHOCTWU, NPWU OKasaHUW ycnyr cBsidu AGOHEHTY B
PoymuHre.
5.2. Vicxogsa n3 cyMM paHee BHECEHHbIX nnaTtexen, ycnosuii TapudHoro nnaHa n o6béma mcnonb3oBaHHbIX AGOHEHTOM
Ycnyr (B ToM yncne, npu nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcsi octatok Ha JlueBom cyete. BennunHa octatka
npeacrtaBnseT cobon 0606LweHHy0 uHdopmaumio 06 obbeme Ycnyr, KOTOpbI MOXET ObiTb MCnonb3oBaH AOOHEHTOM
(nonoxuTenbHoe 3Ha4YeHue ocTaTtka) unu Obin ucnonb3oBaH AGOHEHTOM MOCHE MOMHOMO pacxo4oBaHWsA Ha onnaty Ycnyr
BHECEHHbIX NNaTexen (oTpuuartenbHoe 3HavyeHue ocTtaTka). BHeceHne nnatexen oTpaxaeTcs Kak yBenmyeHue octaTtka Ha



JlnueBom cyeTe, B3MMaHue nnaTtbl 3a OKasaHHble YCyrn — Kak ero yMeHblueHne. YMeHbLUeHne octaTka npou3BoanTCA
ncxogsa m3 tapudos Ha Yenyrn ¢ ydetom HOC v MHBIX Hanoroe, BKMoYaemblx B LeHy. OTpuuatensHoe 3HavyeHne octaTtka
BblpakaeT pasmep 3agomkeHHocTn AboHeHTa. CBeaeHust 06 octaTtke Ha JluueBom cyete AGOHEHTa CPeACTB, BHECEHHBIX U
Heun3pacxogoBaHHbIX ADOHEHTOM npu noTpebneHun Ycnyr, ykasblBalOTCA OTAENbHOW CTpoko B cyeTax. CBedeHus o
Tekyliem octaTke Ha Jluuesom cyete MoryT ObiTb nomnydeHsl AGoHeHTOM y OnepaTtopa (B T.4. C MOMOLLbIO FOMOCOBbIX,
Internet n/vunu uHeix cepsucos OnepaTopa).

5.3. MeToauka onpegeneHns NpoaosKUTENbHOCTN TeNe(OHHOro CoOeaNHEHMS.

5.3.1. MNMpogomkuntenbHOCTb TenedoHHOro coeamHeHns otcumTbiBaeTcs ACP ¢ 1-i cekyHObl OTBeTa BbI3blIBa€MOro nvua
unu ABOHEeHTCKOro o6opyAoBaHMS OO0 MOMeHTa OT6O0S Bbi3blBalOLLEro UMM BbI3bIBAEMOro nuua unv ABOHEHTCKOro
obopyaosaHus. K ABoHeHTCkoMy 060pyaoBaHUio, CUrHan oTeeTa KOTOPOro NpYpaBHNBAETCS K OTBETY BbI3bIBAEMOrO nnua u
CMNYXUT Ha4Yanom oTcyeTa NPOAOIPKUTENbHOCTN COeANHEHUS, OTHOCATCS:

 annaparypa nepegayv AaHHbIX (HanpuMep, MoaeM; dakCUMUIbHBIA annapar), paboTatoLme B pexnMe aBToMaTN4eCcKoro
npuemMa nHdgopmauuu;

» ABoHeHTCKoe obopyaoBaHue, 06opygoBaHHoe aBTooTBeTYMKOM, AOH;

* YCTPOWCTBA rOfIOCOBON MOYThI;

* nHoe AbBoHeHTCKoe obopygoBaHue, obecnedvBarollee UNM MMUTUPYOLLEE BO3MOXHOCTb obmeHa unHdopMauuen npu
OTCYTCTBMU BbI3bIBAEMOrO nmua.

5.3.2. Ncxoass u3 TexHudeckux ocobeHHocTen paboTbl coToBon cetu Onepartopa, OnepaTop BnpaBe ycTaHaBnuBaTb
MaKCUManbHYK NPOAOIMKMTENBHOCTL OOHOIO HEMPEepbIBHOrO COeAMHEHUS, KOTOpPoe He MOXET OblTb MeHee 60 MUHYT.
MHdpopmaums o MakcMmManbHOM NPOAOIIKUTENBHOCTU COeAMHEHNS AOBOANTCS A0 ABOHEHTOB B NOPSAKE, YCTAHOBEHHOM M.
11.2. HacTosAwwmx Mpasun.

Cratbs 6. KauecTBO pagunoTtenecgoHHon cBs3n OnepaTtopa

6.1. KayectBo Ycnyr cooTBeTCTBYET AeNCTBYOWMM B P® TeXHUYEeCKMM HOpPMaM 1 UMEIOLLMMCS NNLEH3NAM. TexHu4eckue
rokasaTtenu n HOpMbl, B COOTBETCTBUM C KOTOPbIMU OKa3blBalOTCH YCIyrM CBS3W, pa3MelleHbl Ha Internet-cante Onepatopa
N SBNAIOTCA HEoTbeMneMon yacTeto [JoroBopa Onepatop NpeAocTaBnsieT YCryrn CBA3M KPYrioCyTOYHO, exeaHeBHo, 6e3
nepepbiBOB, 32 UCKMHOYEHMEM MPOBEAEHUS C cobnogeHnem TpeboBaHui OeNCTBYOLLEro 3aKOHOA4ATeNbCTBa, NULIEH3UN
HeobX0AMMbIX PEMOHTHBIX Y NpodunakTuyeckmx pador.

6.2. lMpepocTtaBnsemas ABOHEHTY NOABWXKHasA paguoTenedOoHHas CBSA3b B CUIYy KOHCTPYKTUBHBIX OCOBEHHOCTen ceTu
3aBUCUT OT KavecTBa 06OpyAOBaHMSA ONepaTtopoB MECTHbIX NMPOBOAHbLIX TeNnedOHHbIX NMHUIA, 060PYAOBaHMSA OnepaTopoB
MEXAYHapOOHOW N MEXOYropoaHOM CBA3N, KOTOPOE HaxoauTCs BHe komneTeHumn OnepaTopa.

6.3. MTC n O®C He HecyT OTBETCTBEHHOCTM 3a HeAOCTaTKuM YCnyr, BO3HUKLIME BCreacTBMe Ucnonb3oBaHus AGOHEHTOM
HeuCrnpaBHOro, He OTBEYalLLEero YCTaHOBMEHHbIM TpeboBaHuaM ABOHeHTckoro obopyaoBaHusi, 6o ABOHEHTCKOro
obopyaoBaHusi, KOTopoe BbINo M3MEHEHO M MoauduumpoBaHo 6e3 cornacoBaHus ¢ nponssoautenem n OnepaTopom.
Paszgen IV. lNMpaBa n o6a3aHHocTn CTOpOH

Cratbs 7. NpaBa AGoOHeHTa

7.1. TMonyyaTb HeobOxooMMyld W [OOCTOBEPHy WHdopmauuto o6 Onepatope, ob6beme npedocTaBnsemblx YcCnyr,
BbICTaBMEHHbIX CYETaX 3a Oka3biBaeMble YCNyru, 0 30He paguonokpbiTus CeTn, nepeyHe Ycnyr u TapudHbiX nnaHax, a
TaKkKe MHY MHOPMaLMIO, CBA3AHHYIO C NpedocTaBneHnemM Ycnyr.

7.2. MonyyaTb cyeTa 3a oKasaHHble YCnyru no okoH4YaHun PacyeTHoro nepuoaa B yctaHoBneHHoM OnepaTtopoM nopsiake.
7.3. N3ameHsaATb ncnonb3yembivi nepeveHb Ycnyr, TapudHein nnaH, ysegomme MTC B npenyCMOTPEHHOM HaCTOSILLMMMU
MNpaBunamn nopsigke.

7.4. ABOHeHT BMpaBe BbIpa3WTb CBOE COrnacve uNM oTkas OT MpedocTaBfeHWs emy AOocTyna K ycnyram CBs3u,
OKasblBaeMbIM ApyrMmMu onepaTopamu cBa3u. Ecnu ABOHEHT He BbIpasun CBOEro Hecornacusi, cornacve cyvMTaeTcs
ochopmneHHbIM nyTem noanucanusi Jorosopa. OTka3 OT npedocTaBneHuss AGOHEHTy [[ocTyna K ycryram CBs3u,
oKkasblBaeMblM ApyrMMy onepartopamy CBA3W, odopmrsetca nytem nogadm A6GoHeHToMm Onepartopy MMCbMEHHOro
3asBreHVs, ABMSAOLWErocsi HeoTbeMeMon YacTbio [JoroBopa, NMMb0 nHbIM cnocobom, ycTtaHoBneHHbIM OnepaTtopoM. Takow
OTKa3 AenCcTByeT C MOMeHTa ero nonydeHus OnepaTopoM. [lopsgok nogknoyeHus yenyr «MexayHapoaHbId AOCTyn» 1
«MexayHapoaHbIi U HaLMOHaIbHbIN POYMUHI» ycTaHaBnuaetca MTC.

7.5. AGOHEHT BnpaBe BbIpa3nTb CBOE COrfiacue Uim otkas oT BO3MOXHOCTM UCMONb30BaHNS, B TOM Y1cne NpeaocTaBneHms
OnepaTtopoM TpeTbuM nuuam, ceeaeHun o6 ABOHeHTe, B LieNsX 1 cny4vasx, korga HeobxoauMoCTb Takoro cornacusi/oTkasa
npesycMoTpeHa HOPMaTUBHO-MPaBOBbIMU akTamMu O CBA3W. Ecnu AGOHEHT He Bbipasun CBOEro Hecornacusi, corracue
cunTaeTcs OodopMneHHbIM nyTeM noanucanus [oroBopa. OTka3 OT BO3MOXHOCTWM UCMONb30BaHUsi, B TOM uucne
npepoctaeneHnss OnepaTopom TpeTbMM nuuam, cBedeHun 06 AOoHeHTe, odopmnsieTcs nyteMm nogadn AOOHEHTOM
Onepatopy NUCbMEHHOrO 3asiBNEHUs, SBMNSAIOLWErocs HeOoTbeMNeMon 4acTblo [oroBopa, nnbo WHbLIM Cnocobom,
yCcTaHoBneHHbIM OnepatopoM. Takow OTka3 AeWCTBYeT C MOMEHTa ero nonyyeHus OnepaTtopom U MOXET ObiTb BblpaXeH
npu 3aknoyeHnn gorosopa nNnbo B nepunoa ero AencTeus.

7.6. ABOHeHT BnpaBe BbipasnTb CBOE COrfacue Unn oTka3 OT BO3MOXHOCTU NOMyYeHUs peknambl, pacnpocTpaHaeMon no
CeTsIM CBsI3W, Korga HeobxoaMMOCTb TaKoro cornacus/oTkasa npegycMoTpeHa HOpMaTUBHO-MPABOBLIMU akTaMu O pekrame.
Ecnn aboHeHT He Bblpa3ui CBOEro Hecormnacusl, corrnacue cuntaeTcst oQopMIIEHHbIM NyTem noanucanuns forosopa. OTkas
OT BO3MOXHOCTW MOSMYyYEHUs peknambl, pacnpocTpaHAemMon No ceTaAM CBsA3M, odopmnseTcs nytem nogadn ABGOHEHTOM
Onepatopy MUCbMEHHOrO 3asiBfeHus, SBNSAOLWErocs HeoTbeMnemon 4acTtblo [oroBopa, nnbo WHLIM CnNoOcoGoMm,
ycTaHoBneHHbIM OnepaTopoM. Takon oTka3 AenNCTBYeT C MOMEHTa ero nonyyeHuns OnepaTopom

7.7. CoBepluaTb UHble OENCTBUSA, NPeayCMOTPEHHbIE HOPMaTUBHO-NPABOBLIMU akTamu.

Cratbs 8. O6s3aHHOCTU AGOHeHTa

8.1. Jo 3akntoyeHust JoroBopa npegoctaButb Onepatopy HeobGxoauMMble U AOCTOBEpPHblE cBefeHus o cebe B obbeme,
npesycMoTpeHHOM [oroBopom, v NOATBEPAUTL UX AOKYMEHTanbHO. B criyyae nameHeHus1 ykaszaHHbIX CBeAeHUN ABOHEHT
0653aH B TeyeHWe LWEeCTUAECATU AHEeW nocne Takux M3MeHeHun npegoctaBuTb OnepaTtopy HOBble AOKYMEHTarbHO
noaTBepXXAeHHble AaHHbIe (NpY 3akase AOCTaBKM CHETOB, MO BHOBb YKa3aHHOMY adpecy AocTaBka byaeT npom3BoanTbCs CO
cnepytoLlero nocre nony4veHus Onepatopom nHGOPMaLMmM 0 HOBOM afpece Mecsua).

8.2. O3HaKOMUTLCH C YCMNOBMSIMM HacTosiwmx [paBwun, 30HON PagMONOKPbLITUS CETW, NEpPEeYHEM BO3MOXHbIX YCnyr u
Tapucdamn Ha Ycnyrn (B ToM uyucne Tapudamy Ha Ycnyrm npu nonb3oBaHMM PoymMuHroM) OO Havana nonb3oBaHus
Ycnyramu.



8.3. MNonb3oBaTbCA Ycnyramv B COOTBETCTBUN C AeNCTBYOLWMMU TapudHbIMK NNaHamMy 1 yCrnoBusamMmn Hactoswmx MNpasun.
He ncnonb3osaTk Ycnyrn B NpoTMBOMNPAaBHBIX LENsIX, @ PaBHO HE COBepLUaTh AENCTBUIN, HaHOCALWMX Bped OnepaTtopy n/unu
TpETbMM NnLam.

8.4. CsoeBpemeHHO onnauymeate Ycnyru MTC HenocpeacteeHHo Onepatopy (MTC) wunu  ykasaHHOMy UM
YnonHomoueHHomy nnuy n Yenyrn O®C B COOTBETCTBUM C AENCTBYIOLWUM MOPSAKOM, METOAOM onnathbl Ycnyr, TapudHbimM
nnaHoM U1 ycnoBuaMu HactosLwmx MNpaswun.

8.5. OcyLuecTBnsATL CBOM NpaBa kak ABOHeHTa NMYHO NMBO Yepes npeacTaBUTENs, AENCTBYIOLLEro Ha OCHOBaHWM 3akoHa
unu gosepeHHocTu. Mpn 3TOM JOBEPEHHOCTb OT PU3NYECKOTO NnLa AOMmKHa ObITb yAOCTOBEpPEHA HOTapuanbHO NMMB0 MHbIM
ponyckaeMmbiM OnepaTopom CrnocoboM; AOBEPEHHOCTb OT HOPUAMYECKOro nuua AomkHa 6biTb odhopmneHa cornacHo
TpeboBaHMAM 3akoHopaTenscTBa Poccun. [lencTeuns, coBeplueHHbIe C Ucnonb3oBaHneM KogoBoro crioBa npy UCMOMHEHUN
[oroBopa, cuMTalTCcs NpoM3BedEeHHbIMU OT UMEHN U B MHTepecax ABOHeHTa. [eicTBMSA, HanpaBreHHble Ha nonyyeHune
Ycnyr, coBeplUeHHble C aboHeHTCkMM obopygoBaHMeM, C BKMOYEeHHOM B Hero SIM-kapton ABGOHeHTa, cuMTaloTCA
COBEpPLUEHHBbIMW OT UMEHU U B HTepecax ABoHeHTa.

8.6. HesamegnutenbHo coobwate OnepaTopy 006 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT BCe
obs3aTenbcTBa No onnate Ycnyr, BAMoTb 4O MOMeHTa nonyyeHust Onepatopom oT AGOHEHTa NMCbMEHHOTO 3asBreHns o6
yTpate SIM-kapTbl, BRekyllero npekpalieHme obcnyxuBaHusa paHHon SIM-kaptel OnepaTopoM U, COOTBETCTBEHHO,
HEBO3MOXHOCTb ee falibHEeNLLEro NCMofb30BaHWS MO Ha3HAYEHMIO.

8.7. Bo u3bexaHue BO3MOXHOrO BO3HUKHOBEHUS MOMEX WM MWHOW ONacHoW CuUTyauum ucnonb3oBatb ABOHEHTCKoe
obopyaoBaHue ¢ cobnogeHMeM YyCTaHOBMNEHHbIX NPaBUI U OrpaHnYeHnii (B 4aCTHOCTH, C y4eTOM 3anpeTta UCMofnb30BaHus B
neTaTernbHbIX annaparax, Ha aspogpomax, aBTosanpaBoyHbIX cTaHumax (A3C), a Takke Ha NPeanpuATUAX, opraHn3aumsx,
yupexaeHunsx n B Apyrmx MecTax, rae CyLlecTByeT orpaHu4eHre Ha UCnonb3oBaHne paguonepeaarollmx yCTPONCTB).

8.8. Vcnonb3oBaTtb ANA MOAKMOYEHUs K ceTn cBA3n AGOHeHTCKoe obopyaoBaHue, COOTBETCTBYHOLLEE YCTAHOBMEHHbIM
TpeboBaHuAM.

8.9. lpepoctaButb OnepaTopy B TeyeHue 3 KaneHdapHbIX OHEW C MOMeHTa 3aknouveHus [oroBopa 3aBepeHHbI
YMONIHOMOYEHHBIM NpeacTaBuTenem ABOHEHTa — IPUANYECKOTO N1ua CMMCOK ML, UCNOMb3YIOLWMX YCNyru no HactosaLwemy
[JoroBopy. YkasaHHbIA CUCOK JOIMKEH codepXaTb haMunum, UMeHa, 0TY4eCTBa, MECTa XXUTENbCTBA, PEKBU3NTHI OCHOBHOMO
AOKYMEeHTa, yOOoCTOBEpSIoLWEero fNMYHOCTb 3TUX Nul, U 0BHOBNATbCA He pexe 1 pasa B kBapTtan ([pegycmoTpeHHOe
HaCTOSLLMM MYHKTOM NOMOXeHWe AencTBUTenbHO And ABOHeHTa - lopuanyeckoro nuua).

8.10. ABOHeHT o00sa3yeTca obecneynTb HEBO3MOXHOCTb [OOCTyna TpeTbux nuy K copepxaiwernica Ha SIM-kapTe
3aWmndpoBaHHON MHOPMaLIMK, COCTaBNALLEN KOMMepYecKyto TaHy OnepaTtopa, He coBepluaTb CaMOCTOSTENbHO U He
npegocTaBnATb BO3MOXHOCTb TPETbLUM NULAM CoBepluaTh C 3awmdpoBaHHON MHOpMaumen, cogepxallenca Ha SIM-
KapTe, B TOM 4uCre, C YHUKaNbHbIM naeHTudumkatopom aboHeHTa cetn (IMSI) n nHamemMayanbHbIM KpunTorpaguyecknum
kntovyom AboHeHTa (Ki) cneayowime OeicTBUA: U3MEHEHNE, U3BMEYEHME, KOMMPOBaHUE, pa3MHOXEHWE, pacnpocTpaHeHue,
nepeHoc Ha Apyrme HOCUTENU, UHble NPOTMBONPaBHble AencTBUsA, AGOHEHT 00a3yeTcs He uarotaBnmeatb Aybnukatos SIM-
KapTbl UK KapT, coaepXawmx nHdopmauuio ¢ asyx unm 6onee SIM-kapT, 1 obecneunTb HEBO3MOXHOCTb TakUX AENCTBUNA
CO CTOPOHbI TPeTbMX NnL. B cnyyae HeBbinonHeHust AGOHEHTOM aHHOW 06513aHHOCTU, OH HeceT obsi3aTenbCTBa no onnare
B MONMHOM O6beme OkasaHHbIX YCnyr, MOMy4YeHHbIX C MCMNonb3oBaHMeM AybnukatoB SIM-kapT unu kKapT, coaepxalimx
WHopmaumio ¢ asyx unu donee SIM-kaprT.

Cratbs 9. paBa OnepaTtopa

9.1. OnpefnenaTb yCNoBWUs okasaHusa Ycrnyr, B TOM yYncne TapudHbIX NnaHoB, NOCPeACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHos/Ycnyr w/vnu BHECEHUS W3MEHEHVWs B [OeWCTBYKOLME YCroBUA oOkalaHuusa Ycnyr/TapudHble nnaHbl B
npesycMOTPEHHOM HacToswmmMy MpaBunamu nopsake.

9.2. NpunocTaHaBnMBaTh okasaHue Ycnyr B crnyvae HapylueHuss ABOHeHTOM ycnoBuii HacToswmx Mpasun (Jorosopa), B TOM
yucne HapylleHus CPOKOB omnnaTtbl Ycnyr, a paBHO npu HecobniogeHnn ABOHEHTOM HOPMaTMBHbLIX NPaBOBbIX aKTOB B
o6nacTtu cBA3N - BNOTb 40 YCTPaHEHNs HapyLLEeHUN.

9.3. Mpu 4YpesBblYaMHbLIX CUTYaUMAX MPUPOOHOTO M TEXHOreHHOro xapaktepa Onepatop B nopsiake, NpesycMOTPEHHOM
3aKoHOAATENbCTBOM, BMpaBe BPEMEHHO MNPEKpaTUTb WM OrPpaHUMYMTbL OKasaHue YCNyr CBsA3W. YMNONHOMOYEHHbIE
rocyaapCTBEeHHble OpraHbl B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccun MmeloT npaBo Ha NpUMOpUTETHOE MoNb3oBaHue
ycrnyramu CBS3u.

Cratbs 10. O65a3aHHOCTM OnepaTopa

10.1. NpepoctaBuTb ABOHEHTY Mpu 3aknoveHnn [oroBopa HeOOXOAMMYH M OOCTOBEPHYK MHopMaumio o6 Ycnyrax, ux
nepeyHe M npasBunax oka3aHus, TapudHbiX nNnaHax, NMopsAKe U ycrnoBuax onnaTel YCnyr, nopsiake M cpokax [OoCTaBKu
c4yeToB, 30HE PaMONOKPbLITUS CETU.

10.2. NopgkntounTb SIM-kapTy AGOHEHTa K CBOEW CeTu CBs3W, BblAenuTb ABOHEHTY B MOnb3oBaHME Ha Nepuon OeNCTBUS
HoroBopa ABOHEHTCKUA HoMep, [ononHUTENbHbIN AGOHEHTCKUIA HOMEP M OKa3biBaTb ABGOHEHTY YCrnyrm B COOTBETCTBUM C
3akasaHHbIM UM Mo [loroBopy nepevyHeM 1 06bEMOM.

10.3. OpraHu3oBatb 6ecnnaTtHoe U KpyriocyTOMHOE KOHCYNbTMPOBaHUE MO BOMPOCaM NOfb30BaHWsA YCnyramu U pac4yeToB
3a Ycnyr, B T.M. npegocTaeBnsaATb WHpopMauuio o Tapudax Ha Ycnyrn, 30He pagvonokpbITUS CeTW, HacTpomKax
ABOHeHTCKoro 06opyaoBaHns A NONb30BaHWSA TeflieMaTUYeCcKuMmM yeryraMmm cBasm, coctosiHumM Jlnuesoro cueta AGoHeHTa
1 0 3a40SHKEHHOCTM Mo onnare Ycnyr.

10.4. NpepoctaBuTe ABOHEHTY BO3MOXHOCTb KPYrfIOCYTOMHOTO 6eCnnaTHOroO Bbl30Ba 3KCTPEHHBLIX OMepaTUBHBLIX CMyX0, B
TOM 4UCrie: NOXAPHOW OXPaHbl, MUULMKN, CKOPOW MEOULIMHCKOM MOMOLLW, aBapUAHOWM ra3oBon cCryxObl - nocpeacTBoOM
Habopa Homepa, eauHoro Ha Bcewn TeppuTopumn Poccun ana Kaxaon SKCTPEHHOM onepaTuBHOMN CyXObl.

10.5. BbicTaBnaTb ABOHEHTY cyeTa 3a OKasaHHble YCNnyrM Ha OCHoBaHUM MokasaHuin ACP B nopsiake, npegycMOTPEHHOM
HacTosilumm [loroBopoM, Mo pekBuMaUTam, ykasaHHblM ABoHeHTOM B [loroBope (4OCTaBKa CYETOB OCYLLECTBISIETCS, €Cnn
AaHHasa ycnyra npegycMoTpeHa BblopaHHbiM AGOHeHTOM TapudHbIM NnaHoM, NOPSAKOM onnaTtbl YCMAyr M 3akasaHa
ABOHEHTOM).

10.6. MpuHUMaTL HeobxoauMble OpraHU3auMOHHbIE Mepbl ANst 3aliMTbl NEPCOHanbHbIX AaHHbIX ABOHeHTa n cobnopatb
WHble YCTaHOBIEHHbIE TPebOoBaHMs K 06ecneveHunto KoHuaeHUNanbLHOCTM cBeaeHuii 06 AGOHeEHTe.

10.7. XpaHuTb KONMMU JOKYMEHTOB, NpedocTasrneHHble B cooTBeTcTBUM ¢ n. 10.1. HacToswero [JoroBopa, B Te4eHue cpoka
aenicteust [loroBopa.



10.8. YcTpaHATb HENCNpaBHOCTU B HaXOASALIMXCH B 30HE OTBETCTBEHHOCTU W MNoA KoHTponem OnepaTopoB CETSAX CBA3M,
npensiTCTBYOLLME NOMb30BaHMI0 Ycnyramu, ¢ COGMIOAEHNEM YCTaHOBIIEHHBIX HOPMATUBHBIMY NPaBOBLIMU aKTamu CPOKOB U
nopsiaka nux yctpaHeHus.

Paspen V. PacueTbl
Cratbs 11. Tapudbl (ueHbl) Ha Ycnyru
11.1. Tapudbl Ha Ycnyru, lMopor coeavHeHus, EgnHuua Tapudukaumm Ycnyr u nopsagok onnatbl HemonHow EamHuubl
Tapudmkauum yctaHasnueatoTcss OnepatopoM camocTosiTensHO B TapudHbix nnaHax. Kpome Toro, B TapudHoM nnaHe
cogepartcs cBeAeHNs O CPOKe U TEPPUTOPUM ero AenCTBuUs.
11.2. NHdpopmaumst 0 OENCTBYIOLUMX M HOBbIX TapudHbix nnaHax OnepaTtopa npegocTaBnseTcsi B MecTax pPO3HWYHOMN
peanusaummn ToBapoB u Ycnyr MTC, a Takke MOXeT pacnpoctpaHaTbess OnepaTopoM UHbIMKM criocobamu, B TOM 4yucne
Yepes cpeacTBa MaccoBol Hopmaumm (Ha Internet-cavite MTC).
11.3. lNpun 3aknoyeHun [oroBopa B COOTBETCTBUM C HacTosAwMMM [paBunamm ABOHEHT ykasbliBaeT BblOpaHHbIN UM U3
npegnaraembix Onepatopom TapudHbI NNaH, YCnoBWst KOTOPOro npepycmartpualoT okasanuve Ycnyr MTC n O®C
OOHOBpPEMEHHO. ABOHEHT BMpaBe W3MeHWTb TapudHbin nnNaH Ha WHOW TapudHbIN NnaH, YCNoBUS KOTOPOro
npegycmaTpvBaloT okasaHue ycryr MecTHoOM TenedoHHON CBA3M ¢ 0bsi3aTenbHON nepeagpecaumnent BbI30BOB, BXOASLUMX Ha
HononHutenbHbli AGOHEHTCKMI Homep, Ha AGoHeHTCckMn Homep AGOHeHTa, yBegomuB Onepatopa 06 M3MeHeHun
TapudHoro nnaHa B npeaycMoTpeHHOM HacToswmumu MNpasunamu nopsiake. Mpu aTom BbibpaHHbIN AGOHEHTOM TapudHbIn
nnaH CTaHOBUTCHA HEOTbEMMEMOM YacTbio [Jorosopa.
Cratbs 12. MeToabl pacyeToB
12.1. MpuMeHMMBIN NpU OKasaHWW YCnyr MeTof pacyeToB ykasbiBaeTcs B [JoroBope u/vnu TapudHOM nnaHe, KOTOpbIN
ABNSETCA HeoTbemnemon 4vactbto [orosopa. OCHOBaHWs NpuUMeHeHUs MeToga onpegensiotca OnepaTopamu 1
yCTaHaBnNMBalTCst B TapudpHbIX NnaHax, a Takke JoBOAATCS A0 cBeAeHUs AGOHEHTa MHbIM CNOCOOOM.
12.2. Hactoswummu MpaBunamu yctaHaenuBaeTcs, 4To 3a Ycenyrm MTC MoXeT NpUMEHATHCS aBaHCOBbIA UMW KPEAUTHbIN
MeToabl pacyeToB. 3a Ycnyrn O®C npuMeHseTCcs TONMbKO KPpeAUTHBIM MEeTOA.
12.3. ABaHCOBbIA MeToA pacvyeToB
Mpu aBaHcoBOM MeToAe pacyeToB Ha JlnueBorn cyeT ABOHeHTa, 4O Havana npegocTaBneHns Yenyr AomkeH ObiTb BHECEH
aBaHc (nnartex), obpasywowmii Ha JluueBom cyeTe onpegensemMbln MTC nonoxutenbHbIM ocTaTok. [pyn 3TOM pacyeThbl
nponssoaaTca ABOHEHTOM 3a hakTUYeckn okasaHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl
aBaHca.
ABaHCOBbIE NnaTexu, BHeCeHHbIe Ha JlnueBon cyeT AGOHeHTa, MCMONb3YIOTCA ANS onnaTthl YCyr no mepe ux notpebneHus
AboHeHTOM. CyMMbl aBaHCOBbIX MnaTexew onpegensioTcs camum ABGOHeHTOM, ucxogs u3 npegnonaraemoro obbema
noTpebneHns 3akasbiBaeMbIX YCnyr n BelbpaHHoro TapudHoro nnaa.
Mpu 3akntoveHun OoroBopa AGOHEHT JOMKEH BHECTW MEPBbLIA aBaHCOBLIVA NNaTeXx B CymMme, onpeaensieMoi BbIOpaHHbIM
TapudHbiMm nnaHom. MTC He npepoctaBnsieT Ycnyrn AGOHEHTY A0 ucrnonHeHust AGOHEHTOM HaCTOSALIEro AEeHEXHOro
obs3atenbcTBaa.
MTC BnpaBe orpaHnunte O6beM npenocTaBnsieMblX YCNyr wunv MOMHOCTbIO MPUOCTAHOBUTL MpedocTaBneHne Ycnyr
ABoHeHTy npu noctynnenun B8 ACP MTC uHdopmauum o6 otcytctBum Ha JlnueBom cyete ABOHEHTa MOMOXMTENbHOro
ocTatka. BosobHoBrneHue npegocTaBneHns Ycnyr npou3BoguTcA nocne noctynneHus Ha cdeT MTC unm B kaccy
YNonHOMOYEHHOro fn1ua o4epefHOro aBaHCOBOro nnarexa, obpasytoLero NoNoXNTENbHbIN ocTaTok Ha JluueBom cyeTe.
MTC B uensx obecneyeHus ncnonHeHuss AboHeHTOM 06s3aTensCTB Mo [loroBopy BnpaBe yCTaHaBNMBAaTb HECHWXaeMbIi
MONOXMTENbHbIA OCTATOK Ha JluueBom cyeTe ABOHEHTa B 3aBUCMMOCTM OT nepeyHs, obbema Ycnyr u TapudHoro nnaua,
Bbl6opaHHoro AboHeHTOM. MTC BnpaBe orpanHnunte Ob6beM npegocTaBnsieMblX YCNyr WM MOSIHOCTBIO MPUOCTAHOBUTL
npegocTtasneHne Ycnyr AGOHEHTY B TOM Clly4ae, ecnv ocTatok Ha JluueBoM cyeTe ABOHEHTa [OCTUraeT HECHWXaeMOoro
ypOoBHS. Bo306HOBNEHME NpefocTaBneHunst Ycnyr Nnpou3BoaMTCs nocne nononHeHus Jimuyesoro cyeta AGOHEHTa 0 CYMMBbI,
npeBbILaoLLert ypoBeHb HECHMXaeMoro octaTtka. IHbopmMaumio 0 HECHUXKaeMOM MONOXUTENbHOM ocTaTke ABOHEHT MOXeT
nonyuunte y MTC.
12.4. KpeauTHbIN MeTOA pacyeToB
Mpu kpeamTHOM MeToae pacHeToB ABGOHEHT MPOM3BOAMT OnnaTy 3a hakTUYECKM OKadaHHble Ycnyru B PacyeTHOM nepuoae
B COOTBETCTBMM C yCnosBumsamWn HacToswero [lorosopa. Onnata nNpou3BoAMTCA B COOTBETCTBUM C nepeyHem, obbemom
notpebneHHbIXx AGOHEHTOM Ycnyr 1 BbibpaHHbIM TapudHbIM nnaHom.
McnonHeHne oba3aTenbCTB No onnarte hakTU4ecKku okasaHHbIX Ycnyr obecneunBaeTcs BHeCEHMEM ABOHEHTOM [AEHEXHON
CyMMbI B pa3mepe, onpegensemom OnepaTtopoM B TapudHbix nnaHax. B cnyyae HemcnonHeHnss AGOHEHTOM 06s13aTensCTB
no onnaTe okasaHHbIX Ycnyr, Onepartop Bnpase HanpaBWUTb BHECEHHbIE B KavyecTBe obecneyeHns geHexHble cpeacTsa Ha
noraiueHne o6pa3oBaBLUECSt 3a00MKEHHOCTM.
Cymma K onnate 3a paKTU4ECKN OKa3aHHble YCnyru, onpeaensieTcs Ha ocHoBaHuM nokasaHun ACP MTC.
Onepatop BnpaBe ycTaHaBnueaTb NMMWUT (Npeaen) kpeautoBaHwa Ans Jlvuesoro cyeta ABGOHeHTa, MpU AOCTWMKEHUU
koToporo OnepaTop umeeT NpaBO OrPaHUYMTL UMW NPUOCTAHOBUTL OKasaHue YCnyr Wunu BbICTaBUTb BHEOYepeaHoW cyeT
3a (PaKTMYECKN OKasaHHble YCyru, KOTOpbI AOSMKEH ObiTb OMNMnaveH B CPOK, yKa3aHHbI B cyeTe. BHeodepenHol cyet
MOXeET ObITb BbICTABIEH 3@ NEPUOA BPEMEHU, NPOAOIHKUTENBHOCTBLIO MeHbLUE PacyeTHoro nepuoga. Mpu HenocTynneHun B
cpok Ha cyeT MTC mnnum B Kaccy YNONHOMOYEHHOIO NnLa AeHEeXHbIX CPeACTB, 4OCTAaTOYHbIX AN OnnaTthbl OKasaHHbIX YCnyr,
Onepatop Bnpase orpaHnynTe O6bem npegocTaBnseMbiX YCNyr Unv nonHOCTbIO NPUOCTaHOBUTL NpeaocTaBneHne Ycnyr,
[0 MOCTYNSIEHNsI COOTBETCTBYIOLUMX AEHEXHbIX cpefctB Ha cyeT MTC wunm B kaccy YnormHoMouveHHoro nuua. Pasvep
numuTa (Npegena) KpeaMToBaHWA MOXeT onpegenaTbca OnepaTopamu B 3aBUCMMOCTU OT nepeyHsl, obbema 1 CTOMMOCTU
(TapudbHoro nnaHa) ucnonb3yembix Ycnyr.
B cnyyae orpaHudeHus unu npuocTaHoBneHus okasanus Ycnyr MTC Ycnyrm O®C nognexaT nponopumoHansHOMY
OrPaHNYEHNIO NN NPUOCTAHOBIEHUIO.
B cnyyae noctynneHus Ha cyetr MTC nnu B Kaccy YNOMHOMOYEHHOro Nuua U3NUWHUX CyMM, ynnadyeHHbIX AGOHEHTOM Mo
BbICTaBMEHHOMY CYETY, yKa3aHHble U3MULLIHNE CyMMbl UCMONb3YTCA ANA pacyeToB 3a Ycnyru, oka3aHHble Onepatopamu
3a MHon PacyeTHbIV nepuog.
CrtaTtba 13. Cuet 3a Ycnyru
13.1. MTC exemecsiyHo B TeyeHue 5 ([1s8Tn) kKanenHaapHbIX OHEM C MOMeHTa OKOHYaHWMs PacyeTHOro nepuoga BbiCcTaBnseT
ABOHEHTY CYET B COOTBETCTBUM BblOpaHHbIM TapudHbIM MIaHOM, 3aka3aHHbIM ABOHEHTOM nepevyHem, o6beMom Ycnyr Ha
OCHOBaHuM nokasaHui ACP MTC. Cuet siBnsieTcst 6e3ycrnoBHbIM NOATBEPXKAEHMEM (hakTa M 0O6beMa Oka3aHHbIX Ycnyr 3a
PacueTHbI nepuoa.



13.2. Cymmbl k onnaTte, HauncrneHHble 3a okasaHHble Ycnyrn MTC n Yenyrn O®C, ykasbiBaloTCs B cHETE OTAENMBHO.

13.3. B TeyeHne 10 (Oecstn) paboumx OHEW C MOMEHTa OKoHYaHus PacuyetHoro nepvoga MTC oTnpaBnsieT AGOHEHTY
cyeTa, ecnu ycnyra no gocrtaBke cyeTa 3aka3aHa AGoHeHTOM. B cnyyae, ecnu AGOHEHT He 3akasbiBaeT JOCTaBKy cyeTa B
CBOW agpec, cornacoBaHHbIM crnocoboM JOCTaBKU cyeTa cyMTaeTcst nonyveHve cyeta B opuce MTC, roe, AGOHEHT Brpase
03HaKOMUTLCS W NoMy4YnTh cyeTa no nctevenun 10 (decaTn) kaneHaapHbIX AHEN Nocne okoHYaHus PacyeTHoro nepuoaa.
13.4. CyeT pomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHWNE YKa3aHHOIO B HEM CpOKa.

13.5. HenonyyeHue unu 3agepxka B nonyvyeHun cyeta AGOHEHTOM He SBNSEeTCS OCHOBaHWeM ANns OoTkasa OT onnartbl
ABOHEHTOM YCryr nnm oCHOBaHUEM ANSA NONy4YeHnUs OTCPOYKM, PACCPOYKM MO onnare.

13.6. lNpun npegocTaBneHnn HoBbIX ADOHEHTCKUX HOMepoB ABGOHEHTY BbICTaBMSAETCA CYET, BKOYaoWwmi B cebsa nnaty 3a
nogkntoveHne SIM-kapTbl kK ceTn cBsA3n MTC, aBaHCOBbLIV 1 Apyrue nnaTexu, B COOTBETCTBUMU C BblbpaHHbIM AGOHEHTOM
nepeyHem, o6bemom ycnyr n TapudHbiM nnaHom. OnepaTtop Bnpase He NpefocTaBnAaTb AGOHEHTY Ycnyrn Ao NoCTynneHus
COOTBETCTBYIOLMX CYyMM Ha cqeT MTC mnu B kaccy YNOMHOMOYEHHOro nuua.

Cratbsa 14. Onnarta Yenyr

14.1. Pacyetbl mexay OnepatopoM n ABGOHEHTOM Mpou3BoAasTcA B pybnsx. B cnydasx, gonyckaembix AeNCTBYOLMM
3aKkoHo4aTENbCTBOM, Tapudbl Ha Ycrnyrn MoryT ObiTb YCTAHOBMEHbI B MHOW BanoTe, NpM 9TOM pacyeTbl NPOM3BOASTCHA B
pybnsax no kypcy baHka Poccun, gencTaytowemy Ha gaTy NoCTYNNEHNs OEHEXHbIX CPEACTB HA PACYETHbLIN CYET UMK B Kaccy
Onepatopa, nubo no nHOMy Kypcy, yctaHoBneHHomy OnepatopoMm. WHdopmaums o MpuUMEHMMOM MpU pacyeTe Kypce
posogutca Onepatopom [0 cBedeHuss AGOHEHTOB B Mnopsigke, npegycmoTpeHHom n. 11.2. HacToswero [orosopa Ans
TapudHbIX NNaHOB.

14.2. MoMeHTOM UCMONHEHUsA AeHexHoro obasatensctea ABoHeHTa neped OnepaTtopom CYATAETCA MOMEHT MOCTYNNEeHNs
COOTBETCTBYIOLUMX AEHEXHbLIX CPEACTB Ha pacyeTHbIN cyeT unmn B kaccy MTC unu B Kaccy YNOnHOMOYeHHOro UM nuvua. B
cnyyae onnatel Ycnyr Kaptoi OnnaTbl, kpome TOro, HeOGXOAUMBIM YCMOBMEM WCMOMHEHUS ABOHEHTOM [OEeHEXHOro
obssarenbcTBa sBnseTca Aktusaumsa KapTbl.

14.3. ABOHeHT npou3BoAMT onnaty 3a Ycnyrm c ykasaHvem JlvueBoro cyeta ABOHeHTa /MM COOTBETCTBYHOLLMX
ABOHEHTCKNX HOMepoB. [Nsi uenen pacyeTa 3a OKa3aHHble YCnyru Ucnonb3yeTcst TOT Tapud, KOTOPbIA AeACTBOBan Ha
MOMEHT YCTaHOBIEHMWS COOTBETCTBYIOLLErO0 COeANHEHUSI.

14.4. Ecnn AGoHeHT wumeeT nepen OnepaTopoM 3adOfMKEHHOCTb MO onfnate Ycnyr no uHbeiM JluueBbiM cyeTam,
npuHagnexawmm A6oHeHTy, To OnepaTop BhpaBe MPUOCTAHOBWUTL OkasaHue Ycnyr ABOHeHTy OO0 MOMHOro noralleHus
3af0MmKeHHOCTM ADOHeHTa 3a okasaHHble OnepatopoM Ycnyru, wunu HanpaeBuTb MocTynatwlme oT AGOHeHTa nnaTexm
(kpome nnaTbl 3a MOAKMIOYEeHMEe) Ha noraweHne obpasoBaBLUeiiCsA paHee 3ad0SKeHHOCTU AGOHeHTa. pu 3TOM Ha
JlnueBom cyete AGOHeHTa COXpaHsieTCs CyMMa, OCTaBLUASCA Mocne noraweHus 3agormkeHHocTn. O npov3BedeHHOM
3ayete MTC yBegomnsieT AGoHeHTa nytem TenedoHHoro (B ToM yYncne SMS) coobuieHns Ha AGOHEHTCKMIA HoMep, Nnbo
UHbIM goctynHbiM MTC cnocobowm. MonHas nHopMaums o NpoBEAEHHOM 3adeTe ykasblBaeTCsd B CYETe, BbICTaBNSIEMOM
MTC B cooTBeTCTBUM C HAacToALWMM [JoroBOpoOM.

14.5. PacyeTbl 3a npegoctaBneHHble Ycnyrn B PoymuHre npowussogatca no mepe noctynnexnvs B ACP cBegeHun o6
OKa3aHHbIX Ycnyrax oT Apyrux onepaTopos.

Paspen VI. lNpouue ycrnosus

Cratbs 15. MNopsaaok npeabABNeHUA NPEeTEH3UNA U UCKOB

15.1. Bce pasHornacus wnu Cropbl, KOTOpble MOTFYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTM, yperynupoBaTbCs MnyTem
neperoBopoB.

15.2. Ecnu cornacue no kakum-numbo npuumHam He OyaoeT OOCTUrHYTO B xode AocyaebHOoro yperynumpoBaHusi (MOMUMO
neperosopoB 0653aTenbHO BKoYawLwero B cebs B cooTBeTcTBUM ¢ PegepanbHbiM 3akoHOM PP «O cBs3u» npeabssrneHve
ABOHEHTOM npeTeH3un n ee paccmoTpeHne OnepaTtopom) B cynebHom nopsiake Bce cropbl Mexay Onepatopom u
ABOHEHTOM - OPUAMYECKMM IULIOM paccMaTpuBaloTcs B apbuTpakHOM cyge no MecTy HaxoxaeHuss Onepartopa
(cootBeTcTBYlOWEro dunuana Onepartopa), mexay Onepatopom u ABGOHEHTaMu — rpaxgaHamu - B cyge no MecTy
HaxoxaeHuss OnepaTtopa (cooTBeTcTBYylOWEro unuana Onepartopa) unm No MecTy XutenbcTea (permctpaummn) AboHeHTa,
nmMb0o No MEeCTy 3aKIMHYEHUS UM UCTIONHEHMS oroBopa (No BbIOopy WcTua).

Ctatbs 16. OTBeTCTBEHHOCTHL CTOPOH

16.1. 3a HeucnonHeHWe U HeHagnexalee UCMoNHeHe NPUHATLIX Ha cebs 0b6A3aTenbCTB CTOPOHLI NO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUW C AEWUCTBYIOLLUMM 3aKOHOAATENbCTBOM.

16.2. CTOpPOHbI HECYT OTBETCTBEHHOCTb TOMbKO 3a MPSIMblE AOKa3aHHble YObITKMA, MPUYNHEHHBIE OOHON CTOPOHON ApYron B
xope ucnonHeHusi floroBopa. KocBeHHbIe yObITKM, @ Takke ynyLleHHas BbiroAa BO3MELLEHWIO He noanexar.

16.3. OtBeTCcTBEHHOCTL OnepaTopa 3a KayecTBO OKasblBaeMbIX YCMyr, BKMOYas BPEMEHHOE CHUKEHWE KadyecTBa CBSA3W U
(unun) oTkas obopynoBaHMsA cCeTW, HacTynaet npu Hanuuum BuHbl Onepatopa. ®akT HEBO3MOXHOCTW MONyyYeHus Ycnyr
ABOHEHTOM J0MmKeH BbITb NOATBEPXKAEH LOKYMEHTASBLHO.

16.4. B cny4yae Heonnatbl, HEMOHOW UM HECBOEBPEMEHHON onnatbl Ycnyr AGoHeHT ynnadunsaet Onepatopy HeycTowKy B
pasmepe 1 npoueHTa CTOMMOCTU HEOMNayYeHHbIX, ONNayYeHHbIX He B MOMHOM o6bemMe UM HeCBOEBPEMEHHO OMMaYvYeHHbIX
Ycnyr 3a kaxabivi A€Hb NPOCPOYKU BNMOTb A0 OHSA MOralleHns 3aJ0MKEHHOCTH, HO He Bornee CyMMbl, noanexallen onnare.
16.5. CTopoHa, He MWCMOMHMBLUAS UMW HeHaanexawum obpa3oM McnosnHuBLIAA obssatenbctBa no [oroBopy, HeceT
OTBETCTBEHHOCTb, €CNN He [OKaXeT, YTO Haanexaliee WCMOofIHeHWEe OKasaroCb HEeBO3MOXHbIM BCreacTBMe AeNCTBuA
HenpeoJonMMon cunbl (T.e. Ype3BblYalHbIX U HENPEAOTBPaTUMbIX NPW AaHHLIX YCNOBUAX OOCTOATENbCTB), HaxoasLencs
BHE KOHTPOsi CTOPOH Y HEMOCPEACTBEHHO MOBMMSABLLEN HA BO3MOXHOCTb MCNOMHEHUst 0653aTenseTB. [pu YpesBblHanHbIX
CUTyaumnsax NPUPOAHOro U TEXHOTeHHOro xapakrepa OnepaTop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO
npekpawiaTtb unu orpaHmumBaTb AGOHEHTY OokasaHue YCnyr.

16.6. Mpu BO3HWKHOBEHWUM OBCTOATENLCTB HEMPEOAONMMON cunbl (“opc-maxop”), cTopoHa no [doroeopy, He nmMetoas
BO3MOXHOCTU BbINOMHATL 00si3aHHOCTM Mo [loroBopy, [OMkKHA He3aMennUTENbHO HanpaBWuTb [PYro  CTOPOHe
yBe4OMIIEHNE O CIyYMBLUEMCS, O MPUYMHAX CIyYMBLLUErOCs, CO CCbIIKOW Ha OOKYMEHT, BblaHHbIi COOTBETCTBYHOLLMM
He3aBUCHMbIM KOMMETEHTHbIM OpraHoMm, MOATBEPXOALWMA Hanuune 1M NpoaoImKUTENbHOCTbL AENCTBUS 06CTOATENbCTBA
HenpeoaonMMON CUnbl.

16.7. B TOM cnyyae, ecnu Ans oTAeNbHbIX KaTteropuin ABGOHEHTOB 3aKOHOM MpPeayCMOTPeEHbl 0bsi3aTenbHble npaBuna,
yCTaHaBnMBalLMe WHble OCHOBaHWS W npedenbl OTBeTCTBEHHOCTM OnepaTopa MO CpPaBHEHWIO C W3MOXEHHbIMWU B
HacTosILLeN cTaTbe , TO B OTHOLLEHWUM Taknx AGOHEHTOB NPMMEHSOTCS NpaBuna, yCTaHOBIEHHbIE 3aKOHOM.



Cratbsa 17. BHeceHue nuameHeHun B nepeyeHb Ycnyr, ycnosus [loroBopa u Hactosawmx Npasun

17.1. AGOHeHT BnpaBe B ycTaHoBfieHHOM OnepaTopoM MOpsiAKe WM3MEHUTb UCMOMb3yeMbli NnepeyveHb YCnyr, CeTeBbIX
agpecoB, K KOTOPbIM OH MMEET AOCTYN Npu OKasaHUM TenemMaTnyecknx ycnyr cBsasm, AGOHEHTCKUA HoMep n/unn TapudHbIi
nnaH, ysegomms 06 aTom MTC nucbMeHHO unu B MHOW ykasaHHo MTC copme (B TOM yncne ¢ NCNoNb30BaHWEM CPEACTB
dakcmunbHon cBs3n, SMS-coobLueHnin, ronocosbix u/unu Internet-cepsncos MTC).

17.2. OnepaTop BrnpaBe BHOCUTbL MPEANOXKEHUS MO U3MEHEHMIO W AOMOMHEHWI0 HacToswmx [paswun, [orosopa nytem
NoMeLLeHNsA COOTBETCTBYIOLMNX 00bABNEHUI B MHDOPMALIMOHHbIX NIMCTKAaX, Ha CTpaHuLuax coobLeHuii cyeTa, nybnukauum B
cpeacTBax MaccoBoW WHgopmauum, B Tom uucne Ha Internet-cante MTC, unu HanpaBneHuem yBeAOMIEHUS WHbIM
ponyckaembiM cnocobom. HenonyveHve OnepaTtopoM B TedeHue 15 kaneHAapHbIX AHEW OT AaTbl COOTBETCTBYHOLLErO
yBeAOMIEHUS NMUCbMEHHOTO OTKa3a ABGOHEHTa OT MPUHATUA COOTBETCTBYIOLUMX U3MEHEHUA W/WMK OOMNONHEHUN, a Takke
coBeplleHne ABOHEHTOM KOHKIOAEHTHbIX OEWCTBUMIA B (hOpMe MNOMb30BaHWsA Ycnyramu SBRseTcs noaTrBepXaeHnem
cornacusa AGOHeHTa Ha NPUHATUE COOTBETCTBYIOLLUMX U3MEHEHWUIN U/MNW JOMOSNHEHUN.

MameHeHune [loroBopa, B TOM YnCIe, UBMEHEHWE CUCTEMbI OnnaThl YCIyr MECTHOW TenedOHHOM CBA3N N CXEMbI BKIIOYEHUS
obopyaoBaHusi, ohopMNsieTcss AONONHUTENbHLIM cornawexHnem kK [orosopy. WMameHenne Onepatopom ABGOHEHTCKOro
HoMepa MW [lononHWTenbLHOro aboHEeHTCKOro Homepa npousBoauTcs € cobnogeHneM nopsigka, YCTaHOBIEHHOro
3aKoHOAATENLCTBOM O CBSA3M.

17.3. Onepatop Bnpaee, B Nobom criydae, ycTaHaBnmMBaTb CaMOCTOSATENLHO TapudHble NnaHbl, oTAeNbHble Tapudbl Ha
Ycnyru, a Takke onpeaensTb UHbIE LEHOBble YCMOBUSA NpegocTaBneHus Ycnyr, npu ycnosun usselleHuss AGOHEHTOB O
BBEAEHWUN yKa3aHHbIX U3MeHeHU He MeHee yem 3a 10 kaneHAapHbIX AHEW OO MOMEHTa BCTYMNNEHUs MX B CuNy yepes
cpeactBa MaccoBov MHdpopmaumu, B ToM 4ucne Ha Internet-cante MTC, vnu HanpaBneHWeM YBEOOMIIEHUS WHbIM
aonyctumbiM crnocobom. MTC BnpaBe B OQHOCTOPOHHEM MOPsAKe ONpeaensTb U U3MEHATb nepeyeHb YNONHOMOYEHHbIX
nmu,

17.4. OnepaTtop 0653yeTca No NUCbMEHHOMY 3asiBrneHutio AboHeHTa 6e3 pacTopxeHusi [loroBopa NPUOCTaHOBUTL OKasaHue
ycnyr nogaslwemy 3assneHve A6oHeHTy. [Npu atom OnepaTopoM B COOTBETCTBUM C YCTAHOBIIEHHbIM ANSA TakMX CriyvyaeB
Tapudom B3uMaeTcs nnata ¢ AGOHEHTa 3a BECb NepMo BPEMEHU, YKa3aHHbIN B 3asiBNEHUN.

CrtaTbs 18. MNpekpalleHne [joroBopa

18.1. AGoHeHT BnpaBe OTKasaTbCA OT AarnbHewlwero ucnonHeHuns [orosopa, npou3Beas Bce pacyeTbl ¢ Onepatopom u
rnoaaB COOTBETCTBYIOLLEE 3asiBMeHme.

OpHOCTOPOHHUM OTKa3oM ABOHEHTa OT UcnonHeHus [JoroBopa Takke ABMNSeTCs:

* HenocTynrneHne Ha JluueBon cyeT ADOHEHTa B TeYeHue ykasaHHOro B TapudHoM nnaHe ABGOHEHTa Cpoka AEHEXHbIX
CpeacTB B CyMMe, AOCTaTOMHOM AN AOCTMXKEHUS Ha JIMueBOM cyeTe MOMOoXUTENbHOro octartka, nocne npuocTaHoBEeHWS
OoKasaHusa Ycnyr B COOTBETCTBUM C YCINOBUAMU pac4eToB HacTosLero [lorosopa;

* Heucnonb3oBaHne ABOHEHTOM MnaTHbIX YCNyr B Te4eHne nepuoa, ykazaHHoro B TapudpHom nnaHe AGoHeHTa.

18.2. C MomeHTa oTka3a ABoHeHTa OT ucrnonHeHus [orosopa wunu pactopxeHus [orosopa Mo ApYyrMM OCHOBaHMWSAM,
obs3aTensbcTBa CTOPOH CHUTAKOTCA MpPeKpalleHHbIMU 3a UCKIYeHeM obsasaTenscTB ABOHEHTa, CBA3a@HHbLIX C OnnaTomn
OKa3aHHbIX, HO He OnnayveHHbIX Ha MOMEHT pacTopxeHus Oorosopa Ycnyr. OcTtaBliasica nocne mcnonHeHnss AGOHeHTOM
00653aTenbCTB MO OnnaTe okasaHHbIX YCMyr pasHuua Mexay onnadeHHon no JoroBopy CyMMOW U CTOMMOCTBIO OKa3aHHbIX
Ha MOMeHT pacTopxeHus [JoroBopa Ycnyr Bo3Bpaliaercs B TeveHue 10 kaneHgapHbIX AHen nocne nonydeHus MTC
COOTBETCTBYHOLLEro 3aABneHns ABoHeHTa.

Crtatbsa 19. UHoe

19.1. AGOHeHT O3HaKOMIIEH C HOpMaMu AEeNCTBYIOLLEro 3akoHopaTenbctBa PP, perynupyloliero npeaocTaBrneHne ycnyr
NOABWXHON pagmnoTenedOHHON CBA3WM, MeCTHOM TenedoHHon cBs3n, B Tom uucre O3 PP Ne 126-O3 «O cBA3m»,
MpaBunammn okasaHWs yCryr MECTHOW, BHYTPW3OHOBOW, MeXOyropoaHoi TenedoHHON cBs3u (yTB. [locTaHoBneHnem
MpaButenbctea PP ot «18» masa 2005 r. Ne 310), MpaBunammn okasaHus ycryr NoABUXKHONM cBA3n (yTB. MNocTaHOBNEHuem
MpasutenbctBa PP o1 25 masa 2005 r. Ne 328), a Takke ¢ gencteyowmmmn TapudHbiMu nnaHamm Onepartopa.

19.2. AGOHEeHT MHopmuposaH o ToM, 4To OPC yctynaet MTC npaso TpebosaHusa onnatel Yenyr O®C. C gathl, korga K
MTC nepexogat npaeBa TpeboBaHusi onnatbl ycnyr v wWTpadHbIX caHkumn, MTC BnpaBe HanpaBuTb NOCTYNMBLUME OT
ABOHEHTa nnaTexu Ha noralleHne 3adormKeHHOCTU ABGOHeHTa, ykasaHHOW B HacTosiweM nyHkte [Mpaswun, a B cryyae
HEe4oCTaTOYHOCTW YKa3aHHbIX NrnaTexen NpuocTaHoBUTL okasaHune Ycnyr AGOHeHTY 4O NOMHOro norawieHns UM yKkasaHHON
3agormkeHHocTn. MNonHas uHdopMaums o NpoBedeHHOM 3ayeTe ykasblBaeTcs B cyeTe, BbicTaBnsemom Onepatopom B
COOTBETCTBUM C HacTosiLLMMK [paBunamu.

19.3. [dencteusi, cBA3aHHble C 3aknodeHneM [oroopa OT umeHn OPC, B TOM uucre, aboOHEHTCKoe obCnyxuBaHue
ocyulecTanseT MTC Ha OCHOBaHWM areHTCKOro CornatlleHums.



