MPABUNA OKA3AHWUA YCIYTr NoaBMXHON
PAOUOTEJNNIE®OHHOU CBA3U 5
nycnyr MECTHOU TENE®OHHOU CBA3U

Paspen |. O6wme nonoxeHus
Cratbsa 1. O6nacTb NpMMeHeHuUA.
1.1. Hacroswwme lMpaBuna paspaboTaHbl B COOTBETCTBUM C [pakgaHckMm kogekcom Poccuinckon ®epepaumm, 3akoHOM
Poccuiickon ®epepaummn "O 3awmte npas notpebutenen”, degepanbHbiM 3akoHOM "O cBA3WU" U perynupytoT OTHOLLEHUS
mexgy OnepaTtopamy 1 ABOHEHTOM MO OKa3aHW yCnyr NOABWXHON pagunoTenedOHHON CBA3M U UHBIX COMPSKEHHbIX C
HUMKW ycnyr (CepBUCHOE, MHAOPMaLMOHHO-CNPaBOYHOE OBCMyXuBaHWe, TenemaTtuka, nepegada AaHHbIX U Ap.), a Takke
ycnyru MecTHOW TenedoHHOW CBA3W C npedocTasBneHnem [ononHuTensHoro aboHeHTckoro Homepa B kode ABC c¢
nepeagpecaumen BbI3oBOB Ha HoMep B koage DEF.
Hactosiwume lMpaBuna yctaHaenusatoTca OnepaTtopom CaMOCTOSITENbHO, ABNATCA nybnuyHon odepTon n mMoryT ObiTb
NPUHATLI ABOHEHTOM HE MHaYe Kak NyTeM NpucoeanHEHUs K HUM B LIENOM.
1.2. Ycnosusi Hactoswmx [lpaBun He pacnpoCTPaHSTCS Ha OTHOLIEHMS CTOPOH MO BOMPOCaM, CBHA3aHHbIM C
npuobpeteHnem AGOHEHTCKOro obopyaoBaHus.
1.3. Ycnyru MTC un ycnyrm O®C He moryT ObiTb ucnonb3oBaHbl AGOHEHTOM 6e3 AOMONMHUTENbHOTO MUCbMEHHOMO
cornacoBaHua ¢ OnepaTtopamu Ans NPOBeAEeHUs NOTepen, ronocoBaHWWA, KOHKYPCOB, BUKTOPWH, pekrambl, OMpoCOoB,
MaCCOBbIX PacCbIfiok COOOLLEHNIA, YCTAHOBKM LLUMO30B ANst AOCTYNA K CETU 3MEKTPOCBA3N U VIHTEpHET-TENedOoHU U1 T.1.
1.4. Ycnyrn MTC npepocTtasnsitotcs OnepatopoM Ha ocHoBaHUK cnegyowmnx nuueHaun: Ne 56082 ot 28.04.2008, BblaaHHOM
depepanbHom cnyx0on no Hag3opy B chepe MaccoBbiX KOMMYHUKaLWA, CBA3M U OXpaHbl KynbTypHoro Hacneams, Ne 50789
ot 21.05.2007 r., Ne 80186 ot 15.02.2011, Ne 46612 ot 17.04.2007, BblAaHHbIX PefepanbHoOi cnyxbon no Hagsopy B
cepe cBasum, Ne 71641 ot 05.04.2010, BbigaHHoM depepanbHol cnyx6oi no Haa3opy B cepe CBA3U, MHPOPMALMOHHBIX
TEXHOMOMMIN M MaccoBbix koMMyHukaumi. Ycnyru KOMCTAP npepocTtaBnstoTcss Ha ocHoBaHuu nuueHaun Ne 48595 ot
30.03.2007r., BblgaHHon PepnepanbHon cnyxbon no Hag3opy B cdepe cBs3n, Yenyrm AMT npegoctaBnsawTcs Ha
ocHoBaHun nunueHaun Ne 17248 ot 15.02.2001 r., BblgaHHOW MuHucTepctBoM P® no cBssn n uHdopmartmsaumm, Ycenyrm
CoBWHTEN NPeaoCTaBnsATCA Ha OCHOBaHUM nuueH3ni Ne14479 ot 17.03.2000 r., BbigaHHoW MuHucTepctBoMm PP no cBsasu
n nHdopmaTmsauyum, n Ne 38676 ot 16.02.2006 r., BelgaHHon PepepanbHon cnyxboi no Hagsopy B cdepe cBA3u, Ycnyru
TCC npepoctaBnsatoTcs Ha ocHoBaHuu nuueHsumn Ne 23486 ot 29.08.2002 r., BelgaHHon MuHuctepcteom PO no cBssun m
WHbopmaTm3aumm.
CrtaTbs 2. TepMUHbI U onpefAeneHuns, ucnonb3yembie B HactoAwwmx MNpasunax
Bce 3aronoBku pasgenos (ctaten) ncnonb3ytoTcsa B MNpaBunax UCKNoYUTenbHO Ana yagobcTea MCnonb3oBaHUs (NPoYTEHNUS)
NocrneaHuX 1 HUKaK He BIUSIKOT Ha TONMKOBaHME YCNoBUA HacTosilwmx Mpaswun.
2.1. ABGOHEHT — (hM3NYEeCcKoe UNM pPUanYecKkoe NULO WUIU MHOMBUAYanbHbIN NPEeAnpUHMMATENb, C KOTOPbIM 3aKMo4veH
[oroBsop ¢ BbigeneHnem He meHee ogHoro AGOHEHTCKOro Homepa, a Takke [JononHUTENbLHOro aboHEHTCKOro Homepa.
2.2. ABOHEeHTCKUI HoMep — TeNnedOoHHbI HOMEP, HadHaYeHHbIN AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM M3 BblAENEHHOTO
MTC pecypca Hymepauum, ¢ NOMOLLbH KOTOPOro NPOU3BOANTCS MOEHTUMMKALMUS U YCTaHOBINEHNE coeauHeHnin ABOHeHTa B
CeTn CBS3N.
2.3. AboHeHTCKOoe obopyaoBaHue — NOAKI0YAEMOE K CETU CBSI3N TEXHMYECKOoe cpeacTBo (TenedoHHbIV annaparT v T.M.),
nossonsiowee nepegasaTb U (MnNn) NpUHMMaTL MHopMaumio € ucnons3oBaHuemM cetn Onepartopa, u/unu KoMnaekTyLwmne
N akceccyaphbl K HeMy.
2.4. AktmBaumsa Kaptbl Onnartbl - onpegeneHHas OnepaTopom nocrnegoBaTenbHOCTb AencTBui Bnagenbua KapTtobl,
pe3ynbTaToMm KOTOpbIX ABnseTca onpeaeneHne Onepatopom JIMLEBOro cyeTa U yBenuyeHne Ha HeM ocTaTka Ha BenUYuHy
HOMMHana ncnonb3oBaHHoM KapThbl.
2.5. ACP — aBTOMaTM3MpoOBaHHasi CUCTEMa pacyeToB, NpedHa3HayeHHas AN yyeTa onepauui Mo MOCTYMNEHUO OT
AboHeHTa onnaTbl 3a Ycnyrn u oobema notpebneHHbix AGOHeHTOM Ycnyr.
2.6. floroBop — cornaweHnne mexay Onepatopamu n AGOHEHTOM O BO3ME3OHOM OKadaHuu Ycnyr, obcnyxuBaHue no
KOTOpPOMY MPOM3BOAUTCA C MPUMEHEHUEM OTAEMbHbIX TapudHbIX NMaHOoB, NpeaycMaTpuBaloWMX, B TOM 4uUChe, YCryru
MEeCTHOW TenedOHHOW CBA3M C obs3aTenbHOM nepeaapecaluneli BbI30BOB, BXOAALWMX Ha JononHuTensHbln ABOHEHTCKUIA
Homep, Ha AGOHeHTCKMN Homep AOOHEHTa, 3aKnioYeHHOoe B MOpsAKe M Ha YCMOBMSAX, YCTAHOBMEHHbLIX HACTOSALLMMU
MpaBunamum.
2.7. OononHuUTenbHbIN aGOHEHTCKUM HOMep — TenedOHHbI HOMep, Ha3HayeHHbIi ABGOHEHTY B [OMONHEHWE K
ABOHEHTCKOMY HOMepy B COOTBETCTBUM C [lOroBOpOM W3 BbIENEHHOr0 COOTBETCTBYIOLIEMY ornepaTopy MeCTHOMN
TenedOHHON CBSA3M pecypca Hymepauuu MO3BOMSAIOLWMIA OCYWEeCTBAATb Nepeagpecaunio BXOASAWMX BbI30BOB Ha
ABOHEHTCKMIN HOMEP.
2.8. EavHnua Ttapudmkauum Ycnyr — egvHuua um3mepeHusi obbemMa oOKasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTtaHaenmBaeTcs OnepaTtopamu.
2.9. 3oHa papuonokpbiTua cetu Onepatopa — TeppuTopus, B nNpedenax KOTOPOMW CyllecTByeT MNOATBEpXOeHHas
OnepaTopom TexHUYeckasi BOSMOXHOCTb NPEAOCTaBIeEHNs YCyr.
2.10. Kapta Onnatbl (KapTa) — nHansnayansHo onpefeneHHbln HoCUTENb, UCNOMHAEMBIN B BUAE MIacTUKOBON KapTbl UK
B MHOM onpegensemom OnepaTtopom Buae, YCTAHOBIIEHHOIO HOMWHanMa, cogepxalmin nHdopmaumio, Heobxoanmyo Ans
nposeAeHns AktuBaumm KapTel (B T.4. cpok AktvsBauum KapTbl). Mcnonb3yeTcs Ana onnatbl ycnyr MoABUXHON
paguoTenedoHHoON cBs3n. B crnyyae ecnu aboHEHTY okasbiBanMCb WHbIE COMPsSKEHHblE C HUMK ycnyrn, MTC Bnpase
HanpasuTb cpeacTBa Ans onnaTbl 4aHHbIX YCNyr.
2.11. KopoBoe cnoBo — ykasbiBaemass AGOHEHTOM B YycTaHoBreHHon Onepatopom ¢opme nocnenoBaTenbHOCTb
cMMBOnnoB (6ykB, Lndp), cnyxawas ans nageHTngukaumm AGoHeHTa npu ncnonHeHn [jorosopa.
2.12. JluueBon cuyeT — aHanutuyeckuin cyet B ACP, cnyxawun gnsa ydeta obbema okasaHHbIX YCryr, NOCTYNNEHUs U
pacxo4oBaHUS OEHEXHbIX CPEACTB, BHECEHHbIX B CHET onnaTthbl YCnyr.



2.13. MTC - OkpbiToe akunoHepHoe obuiectBo «MobunbHble TeneCucremol», onepaTop NOABWKHON pagmoTenedOHHON
CBSA3K Mo HacToswemMy [loroBopy.
2.13.1. Onepatop(bl) — MTC nnm OPC B oTAENBHOCTM (COBMECTHO).
2.13.2. O®C - onepatop UKCUPOBAHHOW CBSA3W, B 3aBUCUMOCTM OT [OMOMHUTENbHOro aboHEHTCKOro Homepa,
oKa3sblBaloLMIA YCryr MeCcTHOW TenedoHHOM CBS3WN NO HACTOSILLIEMY [OroBOpY,
2.14. Nopor coeanHeHua — yctaHasnunsaembln OnepaTopoM NPOMEXYTOK BPEMEHU, MO UCTEYEHUN KOTOPOro NPOAOITIKEHNE
YCTaHOBIEHHOr0 COeAUHEHNS ABNAETCA OCHOBaHNeEM ANst Havana Tapudukaumnm Yenyr.
2.15. PacuyeTHbIW nepuop — nepuoa BpeMeHW, 3a KOTOpbIN onpedensieTcs hakTU4eCcKn MOsyYeHHbIN U onnavynBaeMbli
ABoHeHTOM 06bem Ycnyr. Ecnnm MeHbluas npogofmkuTenbHOCTb PacyeTHoro nepuoga He yctaHoBneHa Onepatopowm,
PacyeTHbIN nepuof cyMTaeTcs paBHbIM OQHOMY MECSALLY.
2.16. PoymuHr — npepocrtasnsiemas OnepaTtopomM BO3MOXHOCTb MOMydYeHWs Ycryr npu HaxoxaeHun ADOHeHTa B ceTu
CBS3N Apyroro (POYMWHroBOro) onepartopa, a Takke Mpu HaxoxaeHun ABGOHeHTa 3a npefenamMu permoHa 3akroveHus
[Horosopa. Nogpo6Has nHdopmalmns o TEpPPUTOPUM U HAUMEHOBAHUSIX OrepaTopoB CBA3W, rae AGOHEHTY NpedocTaBnseTcs
PoymuHr ykasbiBaetcst Onepatopom B TapudHbIx nnaHax Ha PoymuHr.
2.17. TapudHbIn nnaH — ycnosus [loroBopa, onpegensiowme CTOMMOCTb YCnyr, mMeTodbl pacyeToB, OCOBEHHOCTU
TapudmKkauun, KoTopble onpegensatoTca OnepaTtopaMm CaMoCTOATENBHO B YCTAHOBNEHHON dhopme. 10 CMbICNy HAaCTOALLMX
MpaBun TapudHbIi NNaH, B TOM Yncne, NnpegycMaTpmBaeT oka3aHue yCrnyr MeCTHON TenedOoHHOW CBA3M ¢ obs3aTenbHON
nepeagpecauunei BbI30BOB, BXoAAWMX Ha [JoNonHUTENbHbIA ABOHEHTCKUA HOMep, HA ABOHEHTCKUA Homep ABOHeHTa.
2.18. Ycnyru — ycnyrn nogaBuxkHOW pagmoTenedOHHON CBS3N UMK UHble TEXHONOrMYECKN HepaspbliBHO CBA3aHHbIE C HUMU
ycnyru, okasbiBaemble OnepaTopoM HENOCPeACTBEHHO U/UMNK C NPUBIEYEHNEM TPETLUX NUL, (CepBUCHOE, MHEPOPMaLIMOHHO-
cnpaBovHoe obcnyxuBaHue, TernemaTtuka, nepegadya AaHHbIX WM Ap.), @ Takke Ycrnyrm MecTHON TenedOHHOW CBSA3M C
npegocTtasneHneM [ononHUTenbHOro aboHeHTCKOro Homepa 06e3 opraHu3auMu aboHEHTCKOW NWMHWM W/ WUNKU KHble
COMNpPsiXXeHHbIE C HUMW YCyrn (CepBUCHOE, MHEPOPMaLMOHHO-CPaBoYHoe obcrnyxuBaHve u ap.).
2.19. YnonHOMO4YeHHOe NnuLOo — NULO, YNnaTton B KaccCy KOTOpPOro AeHEeXHbIX cpeacTB ABOHEHT WCMONHSAEeT CBOU
AeHexHble obsisaTenbcTBa, BoO3HMKalowwme nepen Onepatopamu n3 [orosopa. [lepeyveHb Takux nuvuy, OOBOAUTCS [0
cBefeHus AGoHeHTa B nopsigke, npegycMoTpeHHoM M. 11.2 HacTosawwmx MNpasun.
2.20. SIM-kapTa — nepcoHanbHbIi MAeHTUMKAUMOHHBLIM Mogynb AGOHeHTa, KOTopbii obecnevvMBaeT AOCTYN K CeTu
Onepatopa, a Takke 3aLMTy OT HECaHKLIMOHMPOBAHHOIO UCMONb30BaHUS BblAeneHHoro AGOHEHTCKOro Homepa.

Paspen Il. Mopsaok u ycnosus 3akntoyeHus [lorosopa
Cratbs 3. Mopsanok 3aknoyeHns u npoaneHust aencreusa florosopa
3.1. foroBop BCTynaeT B Uiy 1 cTaHoBUTCHA obsi3aTenbHbIM Ans CTOPOH C MOMEHTA ero 3akoYveHus.
3.2. Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NocrneaHun CHATAeTC 3akIioMEHHbIM Ha HeonpeaeneHHbIN CPOoK.
B cnyyae 3akntoyeHust CTOpoHaMu cpovHoro [JoroBopa ero AecTBre NpOoAneBaeTCs Kaxabl pa3 Ha cneaylowuii nepmos,
paBHbIA NepBOHaYanbHOMY CPOKy AencTteus [oroBopa, ecrnim AGOHEHT He 3aaBuT 06 obpaTHOM He mo3gHee, YeM 3a ABe
Heaenu Ao OKOHYaHMS Cpoka ero AevCTBUS.
3.3. Heotbemnemont yacTtbio [loroBopa siBnatoTca HacToswme MpaBuna, a Takke BblbpaHHbIn AGOHEHTOM TapudHbIA NNaH.
3.4. B cootBeTcTBMM cO CT. 6. PepepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbix» OnepaTop B nepuog C MOMEHTa
3aknioyeHnss florosopa U OO MOMEHTa AOCTMXKEHUs uenum obpaboTku MnepcoHanbHbliX AaHHbIX obpabaTbiBaeT AaHHble
ABOHeHTa C uMcnomnb3oBaHMEM CBOMX MpOrpaMMHo-annapaTtHbiX cpefdcTB. [log obpaboTkon nepcoHanbHbIX AaHHbIX
NoHMMaIOTCA [OEeWCTBMSA (omepaumm) C MNepcoHarbHbIMK  AaHHbIMW, BKMoYast cOop, cucTeMaTu3aumio, HaKonmneHue,
XpaHeHne, yTovHeHue (OBGHOBMNEHWE, W3MEHeHWEe), UCMONb30BaHWe, pacnpocTpaHeHue (B TOM 4ucne nepegadya),
obesnununsaHne, 6NOKNPOBAHNE N YHUYTOXEHME NEPCOHanbHbIX AaHHbIX.
Ha nepvoa ¢ momeHTa 3akntoueHust [loroBopa 1 A0 npekpalleHns obs3aTensCcTB CTOpPoH 13 [loroBopa AGOHEHT BblpaxaeT
cBoe cornacue Ha nepegady OnepaTopoMm TpeTbMM nuuam cBedeHuin 06 ABOHEHTe, ykasdaHHbIX B CT. 53 deanepanbHoro
3akoHa Ne 126-$3 o1 07.07.2003 roga «O cBsA3n»:
- OCYLLEeCTBMAIOLWMM B COOTBETCTBMU C 3aKOHOAATENLCTBOM (hopMMpoBaHune, o6paboTky, XpaHeHne 1 Bbigavy MHdopmaumm
06 MCnonHeHUn JOMKHUKAMM NPUHATBLIX Ha cebs 06513aTenbCTB;
- OCyLLeCTBMsWMM OT umeHn Onepartopa B3bickaHne ¢ ADOHEHTa 3a[0MMKEHHOCTM 3a YCNnyru, Unn KOTOpbIM nepeaaHo
npaBo TpeboBaHWA Takow 3a40MKEHHOCTH;
- OCYLLeCTBMSAWMM B COOTBETCTBUM C 3aKOHOAATENbCTBOM [OCYAApPCTBEHHYIO MNOMUTWMKY B cdepe murpaumn u
OCYLLIECTBIISAOLWMM NPaBONPUMEHUTENbHbIE (OYHKUMW, (DYHKLUM MO KOHTPOMK, HaA30py W OKa3aHUK roCyAapCTBEHHbIX
ycnyr B cchepe murpaumm.
B cnyyae Hecornacus AGOHeHTa C npefocTaBneHWeM Takmx AaHHbix OnepaTopoM TpeTbMM nuuam, AaHHble YCOBUS He
pacnpoCTPaHsIloT CBOE AENCTBME HA B3aMMOOTHOLIEHMS CTOPOH Npu yCnoBuu, 4To AGOHEHT NOANULLET COOTBETCTBYHLLIEE
3asiBrneHve 06 oTka3e npu 3akntoveHun [lorosopa unu nogact ero B agpec OnepaTopa B nepuog aectaus [Jorosopa.

Pazpgen lll. MepeyeHb, 06bLeM 1 kKayecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr
4.1. MepeyeHb Ycnyr, oka3biBaeMbix ABOHEHTY, onpeaensieTcs BblbpaHHbIM AGOHEHTOM TapudHbLIM MMaHOM C y4eTOM
WHbIX Ycnyr, 3aka3aHHblX ABGOHEHTOM [OMOMHUTENbHO B COOTBETCTBUM C OEWCTBYHOLWMMK MpeanoxeHusamn Onepatopa
(TpeTbux nuu).
Kpome Toro, nepeveHb Ycnyr onpegensietca BO3MOXHocTAMU ABGoHeHTckoro obopyaoBaHus. [lMepeyeHb Ycnyr npu
PoyMuWHre 3aBMCUT Takke OT BO3MOXHOCTEW CETM POYMUHIOBOrO onepartopa.
Cratbsa 5. O6bem ycnyr
5.1. OnpegenexHne obbema Ycnyr, okadaHHbIX ABoHeHTy OnepaTopoMm, OCYLLECTBMSETCA Ha OCHOBaHUWM nokasaHun ACP
Onepatopa, Nmbo 06opyaoBaHMA CBA3M OPYrMX ONepaTtopoB CBS3U, B YACTHOCTU, MPU OKa3aHWW ycryr cBs3nm ABOHEHTY B
PoymuHre.
5.2. Vcxoas M3 cymMm paHee BHECEHHbIX nnartexewn, ycrnosuin TapudHoro nnaHa n obbéma ncnonb3oBaHHbIX AGOHEHTOM
Ycnyr (B ToM yncne, npu nonb3oBaHun PoymmnHrom) B ACP ykasbiBaeTcs octaTok Ha JluueBom cyeTe. BenuumHa octaTka
npeactaBnsieT cobort 0606LeHHy0 nHGopMauuo 06 obbeme Ycnyr, KOTOpPbIN MOXeT ObiTb Mcrnofb3oBaH AGOHEHTOM
(nonoxwuTenbHoe 3Ha4yeHue octaTka) unu 6bin Mcnonb3oBaH AGOHEHTOM MOCHE MOMHOrO PacxodoBaHWs Ha onnaty Ycnyr
BHECEHHbIX NNaTexen (oTpuuartensHoe 3HavyeHne ocTtaTka). BHeceHne nnaTtexein oTpaxaeTcs Kak yBenuyeHue octaTka Ha
JlnueBom cueTe, B3MMaHue MnaTtbl 3a OKa3aHHble YCMyrn — Kak ero yMeHblueHue. YMeHbLUeHne ocTaTka npov3BoauTCA
ucxogsa m3 tapudos Ha Ycnyrn ¢ ydetom HAC u MHbIX Hanoros, BkoYaeMbix B LeHy. OTpuuatensHoe 3HadeHne octaTka
BblpakaeT pasmep 3agomkeHHocTn AboHeHTa. CBeaeHust 06 octaTtke Ha JluueBom cyete AGOHEHTa CPEeACTB, BHECEHHBIX U



HenspacxofoBaHHbIX AGOHEHTOM Mpu MoTpebneHun Ycnyr, ykasblBalOTCA OTAENbHOM CTPOKOoW B cyeTax. CBeaeHus o
TekylweM ocTtaTtke Ha JluueBom cyete MoryT GbiTe nomyyveHbl AGoHeHToM y Onepatopa (B T.4. C MOMOLLBIO FOMOCOBbIX,
Internet n/vnu nHeix cepsucos OnepaTopa).

5.3. MeToauka onpegeneHns NpoaosHKUTENbHOCTN TeNe(OHHOro CoOeaNHEHMS.

5.3.1. MpogomknTensHOCTL TenedoHHOro coeanHeHnss otcumTeiBaetca ACP ¢ 1-i cekyHObl oTBeTa BbI3bIBAEMOro nmua
unu ABOHEeHTCKOro obopyaoBaHMA OO0 MOMeHTa OT6O0S1 Bbi3blBalOLLEro UMM BbI3bIBAEMOro nuua unu ABOHEHTCKOro
ob6opynoBaHusi. K AGoHeHTCkoMy 060pyaoBaHuMio, CUrHan oTBeTa KOTOporo NpypaBHUBAETCS K OTBETY BbI3bIBAEMOro nuua u
CMNYXUT HA4Yanom oTcyeTa NPOAOIKUTENBHOCTN COeAMHEHNS, OTHOCATCS:

 annaparypa nepegayv AaHHbIX (HanpyMep, MoaeM; PakCUMUIbHBIA annapar), paboTatoLme B pexnMe aBToMaTN4eckoro
npuemMa nHdgopmauuu;

» ABoHeHTCKoe obopyaoBaHue, o6opyaoBaHHoe aBTooTBeTYMKOM, AOH;

* YCTPOWCTBA rOfI0COBOW MOYThI;

* nHoe AbBoHeHTCKoe obopygoBaHue, obecnedvBarollee UNM MMUTUPYOLLEE BO3MOXHOCTb obmeHa wnHdopMauuen npu
OTCYTCTBMM BbI3bIBAEMOr0 fnuua.

5.3.2. Ncxoast n3 TexHudeckux ocobeHHocTen paboTbl cotoBor ceTu Onepatopa, Onepatop BnpaBe ycTaHaBNMBaTb
MaKCUMarnbHYI0 NPOAOIKNTENBHOCTL OOHOTO HEMPEpbIBHOrO COeAVMHEHUsi, KOTOpPoe He MOXeT OblTb MeHee 60 MUHYT.
MHdpopmaums o MakcMmanbHOM NPOAOIIKUTENBHOCTU COeAMHEHNS AOBOANTCS A0 ABOHEHTOB B NOPSAKe, YCTAHOBNEHHOM M.
11.2. HacToawwmx Mpasun.

Cratbs 6. KauecTBO pagunortenecgoHHon cBs3mn Onepatopa

6.1. KayectBo Ycnyr cooTBeTCTBYET AeNCTBYOWMM B PO TeXHUYECKMM HOPMaM 1 UMEIOLLMMCS NNLEH3NAM. TexHn4eckue
rokasaTtenu n HOpMbl, B COOTBETCTBUM C KOTOPbIMU OKa3blBalOTCH YCyrM CBS3W, pa3MelleHbl Ha Internet-cante Onepatopa
N SBNAIOTCA HEOTbeMNEMON YacTbio [JoroBopa OnepaTtop NpeaocTaBnsieT YCryrn CBA3M KPYrioCyTOYHO, exeaHeBHo, 6e3
nepepbiBOB, 32 UCKMIOYEHUEM NPoBeAeHUs C cobniodeHvem TpeboBaHuW AeNCTBYOLLEro 3akoHOAATenbCTBa, NULEH3un
HeobX0AMMbIX PEMOHTHBIX Y NPOUNAaKTUYECKNX paborT.

6.2. lMpepocTtaBnsiemas ABOHEHTY MoABMXHAA paguoTenedOHHasl CBA3b B CUIY KOHCTPYKTUBHbLIX OCODEHHOCTEN ceTu
3aBUCUT OT KavecTBa 06OpyAOBaHMSA ONepaTtopoB MECTHbIX NMPOBOAHbLIX TenedOHHbIX NMHUIA, 060pYAOBaHMSA OnepaTopoB
MeXayHapoOHOW N MEXAYropoAHON CBSA3WN, KOTOPOE HaxoaUTCa BHe KomneTeHuun OnepaTopa.

6.3. MTC n O®C He HecyT OTBETCTBEHHOCTM 3a HeOOCTaTKuM YCnyr, BO3HUKLIME BCreacTBMe Ucnonb3oBaHus AGOHEHTOM
HeucrnpaBHOro, He OTBEYaloLLEero YCTaHOBMEHHbIM TpeboBaHuaM ABGOHeHTckoro obopyaoBaHusi, nMbo ABOHEHTCKOro
obopyaoBaHusi, KOTopoe BbINo M3MEHEHO M MoandULMpoBaHo 6e3 cornacoBaHus ¢ npoussoauTenem n OnepaTtopom.
Paszgen IV. lNMpaBa n o6a3aHHocTn CTOpOH

CrtaTbsa 7. NpaBa AGOHeHTa

7.1. TMonyyaTb HeoOxooMMyld W [OOCTOBEpPHy WHdopmauuto o6 Onepatope, obbeme npedocTaBnsaemMbix YcCnyr,
BbICT@BMEHHbIX CYeTax 3a okasbiBaemble Ycnyru, o 3oHe pagmonokpbitua Cetu, nepedHe Ycnyr u TapudHbix nnaxax, a
TaKkKe MHY MHOPMaLMIO, CBA3AHHYIO C NpedocTaBneHnemM Ycnyr.

7.2. MonyyaTtb cyeTa 3a oka3aHHble YCnyru no okoH4aHun PacyeTHoro nepyuoga B yctaHoBneHHom OnepaTopom nopsigke.
7.3. B yctaHoBneHHoM OnepaTopom nopsiake U3MEHsSITb UCMONb3yeMblii nepedeHb Ycnyr, TapudHbii nnaH, ysegomus MTC
B NpedyCMOTPEHHOM HacToswmmn Npasunamu nopsake.

7.4. ABOHeHT BMpaBe BbIpa3WTb CBOE coOrnacve uNM oTkas OT NpedocTaBfeHUs eMy [AOoCTyna K ycryram CBsi3w,
OKasblBaeEMbIM OpyrMmMu onepaTopamu cBs3u. Ecnu ABOHEHT He Bbipa3uil CBOEr0 Hecornacusi, corflacue cuutaeTtcs
ochopmneHHbIM nyTem noanucanusi Jorosopa. OTka3 OT npedocTaBneHnss AGOHEHTy [oCTyna K ycryram CBs3u,
okasblBaeMblM ApyrMMy onepartopamu CBsA3M, odopmnseTrca nytem nogadn AbBoHeHTom Onepatopy MUCbMEHHOro
3asiBMNEHWS, SIBNSAOLLErocsi HEOTbeMeMol YacTbio [loroBopa, NMbo MHbIM cnocobom, ycTaHoBneHHbIM OnepaTopoM. Takon
OTKa3 AenCcTByeT C MOMeHTa ero nonydeHus OnepaTtopom. [lopsgok nogknoyveHus yenyr «MexayHapoaHbid JOCTyn» 1
«MexayHapoaHbI M HAUMOHanNbHBIN POYMUHI» ycTaHaBnueaeTca MTC.

7.5. ABGOHEHT BnpaBe BbIpa3nTb CBOE COrfiacue Uim otkas OT BO3MOXHOCTM UCMONb30BaHNs, B TOM Y1cne NpeaocTaBneHms
OnepaTtopom TpeTbuM nuuam, ceegeHnii 06 AGOHEHTe, B LiensiX U cryyasx, Koraa HeobXxoaMMOoCTb Takoro cornacus/oTkasa
npesycMoTpeHa HOPMAaTUBHO-MPaBOBbIMU akTaMu O CBA3W. Ecnu ABOHEHT He Bblpasun CBOEro Hecornacusi, corracue
cuntaeTcd odopmneHHbIM nyTeM noanucanua [oroBopa. OTka3 OT BO3MOXHOCTW MWCMONb30OBaHUS, B TOM uwucne
npepoctaenennss OnepaTopom TpeTbMM nuuam, cBefdeHun 06 AOoHeHTe, odopmnseTcss nyteMm nogadn AOOHEHTOM
Onepatopy NUCbMEHHOrO 3asiBNEHUs, SBMNSAIOLWErocs HeOoTbeMNeMon 4acTblo [oroBopa, nnbo WHbLIM Cnocobom,
ycTaHoBneHHbIM OnepatopoM. Takow OTka3 AeWCTBYeT C MOMEHTa ero nonyyeHus OnepaTopoM U MOXET ObiTb BblpaxXeH
npu 3akniyeHnn gorosopa nnbo B nepunoa ero AencTeus.

7.6. AGOHEHT BMnpaBe BbipasuTb CBOE COrMacue Unu oTkas OT BO3MOXHOCTM MOMYyYEHUs peknambl, pacnpocTpaHsAeMon no
CEeTsIM CBsI3W, Korga Heo6xoaMMOCTb Takoro cornacus/oTkasa npegycMoTpeHa HOpMaTUBHO-MPABOBLIMU akTaMu O pekname.
Ecnn aboHeHT He Bblpa3unn CBOEro Hecormnacus, cornacme cyMTaeTcs oopmMneHHbIM nyTem noagnucanus Jorosopa. OTkas
OT BO3MOXHOCTW MOSMYYEHUs peknambl, pacnpocTpaHsgemMon No ceTaAM CBA3K, odopmnseTcs nytem nogadn ABGOHEHTOM
Onepatopy NUCbMEHHOrO 3asiBMEHUs, SIBMSAOLWErocs HeOoTbeMnemMon 4acTblo [oroBopa, nnbo uHbLIM cnocobom,
ycTaHoBneHHbIM OnepaTopoM. Takon oTka3 AenNCTBYeT C MOMEHTa ero nonyyeHus OnepaTopom

7.7. CoBepluaTb UHble OENCTBUSA, NPeayCMOTPEHHbIE HOPMaTUBHO-NPABOBLIMU akTamu.

Cratbs 8. O6s3aHHOCTU AGOHeHTa

8.1. Jo 3akntoyeHusi JoroBopa npegoctaButb Onepatopy HeobGxoAMMble U AOCTOBEpHble cBefeHus o cebe B obbewme,
npegycmoTpeHHom [loroBopom, 1 NoATBepAWTb UX AOKYMeHTanbHo. B criyyae nameHeHus ykasaHHbIX cBeAeHUn ADOHEHT
0653aH B TeyeHWe LWEeCTUAECATU AHel nocrne Takux M3MeHeHun npegoctaBuTb OnepaTtopy HOBble OOKYMEHTarnbHO
noaTBEPXKAEHHbIE AaHHbIE (NPW 3aka3e AOCTaBKM CHETOB, MO BHOBb YKa3aHHOMY apecy AocTaBka byaeT npom3BoanuTbCs CO
cnepytoLlero nocrne nony4venus Onepatopom nHOpMaL MM 0 HOBOM afpece MecsiLa).

8.2. OsHakoMWUTbCS C ycnosuaMy Hactoswmx [pasun, 30HON pPagMONOKPLITUS CETW, MepevyHeM BO3MOXHbIX YCRyr,
Tapudamun Ha Ycnyru (B ToM yncne tapudamm Ha Ycnyri npu nonb3oBaHum POyMUHIOM) v MHpopmaumen o HacTporikax
ABOHEeHTCKOro 06opyaoBaHust 4O Havana nonb3oBaHust Ycnyramu.

8.3. MNonb3oBaTbCA Ycnyramy B COOTBETCTBUN C AeNCTBYOLWMMU TapudHbIMM NNaHamMy 1 yCrnoBusaMmn HacToswmx MNpasun.
He ncnonb3oBaTk Ycnyrn B NpOTMBONPABHbLIX LENSiX, a paBHO He coBepLuaTh AENCTBUN, HaHocALWMX Bped Onepartopy u/unm
TpETbMM NnLam.



8.4. CeoeBpemeHHO onnadmeatb Ycnyrm MTC HenocpegctBeHHo Onepatopy (MTC) wnu  ykasaHHOMY UM
YnonHomo4veHHomMy nvuy n Yenyrn OPC B cCOOTBETCTBUM C AENCTBYIOLLMM NOPSAKOM, MeTOA0M onnatbl Ycnyr, TapudHeim
nnaHoM 1 ycrnosuamu Hactosilwmx MNpaswun.

8.5. OcyLlecTBnATL CBOM NpaBa kak ABOHeHTa NYHO Nbo Yepes npeacTaBuUTenNs, AENCTBYIOLEro Ha OCHOBaHUM 3akoHa
unu gosepeHHocTu. Mpn 3ToM JOBEPEHHOCTb OT HN3UYECKOro NnLa AormkHa BbiTb YA0CTOBEPEHa HoTapuarnbHO NGO NHLIM
ponyckaembiM OnepaTopom CrnocoboM; AOBEPEHHOCTb OT HOPUAMYECKOro nuua AomkHa ObiTb odopmneHa CcorfiacHo
TpeboBaHMAM 3akoHopaTenbcTBa Poccun. [lencTeus, coBeplueHHbIe C Ucnonb3oBaHneM KogoBoro crioBa npy UCMOMHEHUM
[orosopa, cuMTalTCcsl NpoM3BeAEeHHLIMU OT UMEHN U B MHTepecax ABoHeHTa. [eicTBuS, HanpaBneHHble Ha nonyyeHune
Ycnyr, coBeplueHHble C aboHeHTCkMM obopyaoBaHMeM, C BKMAYeHHOW B Hero SIM-kapton ABGOHeHTa, cuMTaloTCA
COBEPLUEHHBbIMW OT UMEHU U B HTepecax ABoHeHTa.

8.6. HesamegnutenbHo coobwate OnepaTtopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT BCe
obs3atenscTBa no onnaTe Ycnyr, BNAoTb 40 MOMeHTa nonyyexHns OnepatopoM oT ABOHEHTa NMCbMEHHOrO 3asBreHns 06
yTpate SIM-kapTbl, BRekyllero npekpalieHme obcnyxuBaHusa paHHon SIM-kaptel OnepaTopoM U, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ JalnbHEeNLLEero NCnonb30BaHNs Mo Ha3HaAYEeHUIo.

8.7. Bo u3bexaHue BO3MOXHOIO BO3HUKHOBEHUSI MOMEX W WHOW OMacHOW CWUTyauum ucnonb3oBaTb ABOHEHTCKoe
obopyaoBaHue ¢ cobnogeHneM yCTaHOBMEHHbIX NPaBuIl U OrpaHNYEeHni (B YaCTHOCTU, C y4ETOM 3anpeTa UCNoMb30oBaHUS B
neTaTernbHbIX annapartax, Ha aapogpomax, aBTosanpaBoyHbIX cTaHumsx (A3C), a Takke Ha NPeanpUATUSX, OpraHU3aumsXx,
yupexaeHusix n B Apyrnx MecTax, rae CyLLecTByeT orpaHMYeHne Ha UCnosb3oBaHve paguonepeaatoLmnx yCTpONCTB).

8.8. Ncnonb3oBaTb Anst NogknoyYeHust k cetn ceasm ABOHeHTCKoe obopydoBaHWe, COOTBETCTBYHOLLEE YCTaHOBIIEHHbLIM
HOpMaTuBHbIM TpeboBaHNAM.

8.9. lpepoctaButb OnepaTopy B TeyeHue 3 KaneHdapHbIX OHEW C MOMeHTa 3aknouveHus [oroBopa 3aBepeHHbI
YMONIHOMOYEHHBIM NpeacTaBuTenem ABOHEHTa — IPUANYECKOTO N1ua CMMCOK ML, UCNOMb3YIOLWMUX YCNyrn no HactTosaLwemy
[orosopy. YkasaHHbIN CNCOK AOSKEH codepxaTtb daMunun, MMeHa, OTY4eCTBa, MecTa XUTenbCTBa, PEKBU3NTLI OCHOBHOMO
AOKYMeHTa, yAOCTOBEpPSAIOLLEro fNMYHOCTb 3TMX Nul, U OBHOBNATbCA He pexe 1 pasa B kBapTan ([pegycmoTpeHHoe
HaCTOSILLIMM MYHKTOM NOMOXEHNe OeNCTBUTENbHO Ans AGOHEHTa - lopuanyeckoro nuua).

8.10. ABOHeHT o0b6sa3yeTca obecneynTb HEBO3MOXHOCTb [OCTyna TpeTbux nuy K copepxauwernica Ha SIM-kapTe
3awmdpoBaHHON MHOPMaLIMK, COCTaBRSAOLLEN KOMMepYeckyto TaHy OnepaTopa, He coBepluaTb CaMOCTOSTENbHO U He
npegocTaBnATb BO3MOXHOCTb TPETbLUM NULaM CoBepluaTh C 3awmdpoBaHHOM MHopmaumen, cogepxawerics Ha SIM-
KapTe, B TOM 4uCre, C YHUKanNbHbIM naeHTudmkatopom aboHeHTa cetu (IMSI) n mHamemMayanbHbIM KpunTorpaguyecknum
kntovyom AboHeHTa (Ki) cneaylowime OeicTBUA: U3MEHEHNE, U3BMEYEHNE, KONMMPOBaHUE, Pa3MHOXEHNE, pacnpocTpaHeHue,
nepeHoc Ha apyrme HOCUTENu, UHble NPOTMBONPaBHble AencTBus, AGOHEHT 00a3yeTcs He n3rotTaBnmeaTtb Aybnukatos SIM-
KapTbl UNK KapT, coaepxalmnx MHdopmaumio ¢ AByx unu 6onee SIM-kapT, n obecnevnTb HEBO3MOXHOCTb TaKUX OENCTBUNA
CO CTOPOHbI TPETbMX NnL. B cnyyae HeBbIiNonHeHnst AGDOHEHTOM JaHHOWM 0683aHHOCTM, OH HeceT 0b6sa3aTenscTBa no onnare
B MONHOM OB6beme okasaHHbIX YCnyr, MoMny4YeHHbIX C Mcrnonb3oBaHMeMm Aybnukatos SIM-kapT unu kKapT, cogepxalmx
NMHopmaumio ¢ asyx unu donee SIM-kaprT.

Cratbs 9. paBa OnepaTtopa
9.1. OnpefenAaTb yCnoBus okasaHusa Ycnyr, B TOM yYucne TapudHbIX NnaHoB, NOCPeACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHos/Ycnyr w/vnu BHECEHUS W3MEHeHVWs B [OeWCTBYKOLWME YCroBuS oOkadaHus Ycnyr/TapudgHble nnaHel B
npesycMOTPEHHOM HacToswmmMy MpaBunamu nopsake.
9.2. MpuocTaHaBnMBaTb OkasaHue Ycnyr B criydae HapylieHus ABOHEHTOM ycroBuii HacTosawmx Mpasun (Jorosopa), B TOM
yucne HapylleHWs CPOKOB omnnaTtbl Ycryr, a paBHO Npu HecobnogeHnn ABOHEHTOM HOPMaTUBHbLIX NPaBOBbLIX aKTOB B
obnacTtu cBs3u - BNOTb 40 YCTPaHEHWUs1 HapyLLEHWUIA.
9.3. Mpu 4YpesBblYaNHbLIX CUTYaUMAX NMPUPOOHOTO M TEXHOTEHHOro xapaktepa Onepatop B nopsigke, NpeayCMOTPEHHOM
3aKoHOAATENbLCTBOM, BMpaBe BpPEMEHHO MNpeKkpaTuTb WM OrpaHWYMTb OKasaHue YCryr CBA3W. YMNONHOMOYEHHble
rocyaapCTBEeHHble OpraHbl B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccun MmeloT npaBo Ha MPUOPUTETHOE NOfb3oBaHWe
ycnyramu csisu.
Cratbs 10. O65a3aHHOCTM OnepaTopa
10.1. MNpepocTtaBuTb ABGOHEHTY Mpu 3aknoveHnn [loroBopa HEOOXOAUMYIO M AOCTOBEPHY MHdopMaumio o6 Ycnyrax, ux
nepeyHe ¥ npasBunax oka3aHus, TapudHbIX NnaHax, NMopsake W ycrnoBuax onmnaTtbl YCnyr, nopsgke M cpokax AOCTaBKu
c4yeToB, 30HE PaAMONOKPbLITUS CETU.
10.2. NopgkntounTb SIM-kapTy AGOHEHTa K CBOEW CeTu CBs3W, BblAenuTb ABOHEHTY B MONb3oBaHME Ha Nepuon OENCTBUS
HoroBopa AGOHEHTCKUA HoMep, [lononHUTENbHbIN ABOHEHTCKUIA HOMEp M OKka3sbiBaTb ABOHEHTY YCryrM B COOTBETCTBUM C
3aka3aHHbIM UM Mo [JoroBopy nepevyHeM U 06BbEMOM.
10.3. OpraHu3oBatb 6ecnnaTtHoe U KpyrnocyTOMHOE KOHCYNbTMPOBaHUE MO BOMPOCaM NOfb30BaHWs YCnyramu U pacyeToB
3a Ycnyru, B T.4. npegocTaBnsaTb MHpopmauuio o Tapudax Ha Ycnyrn, 3oHe paguonoKpbITUS CEeTW, HaCTpoKKax
ABOHeHTCKoro 06opyaoBaHns A NONb30BaHWSA TeflieMaTUYecKuMmM yeryraMmm cBasm, cCoctosiHumM Jlnuesoro cueta ABoHeHTa
1 0 3a0JKEHHOCTM MO onnate Ycnyr.
10.4. NpepoctaBuTb ABOHEHTY BO3MOXHOCTb KPYrfIOCYTOYHOrO 6ecnnaTHOro Bbi30Ba 3KCTPEHHbIX ONepaTUBHbLIX Cyx06, B
TOM 4UCrie: NOXAPHOW OXPaHbl, MUULMKN, CKOPOW MEOULIMHCKOM MOMOLLW, aBapuUAHOWM ra3oBOW CryxObl - nocpeacTBOM
Habopa Homepa, eauHOro Ha Bcewn TeppuTopumn Poccum ansa kaxkgowm 3KCTPEeHHOM onepaTUBHOWM CryXObl.
10.5. BbicTaBnaTb ABOHEHTY cyeTa 3a OKal3aHHble YCnyru Ha OCHOBaHWMM nokasaHui ACP B nopsiake, NpesycMOTPEHHOM
HacTosiwmm [oroBopom, No peksm3anTam, ykazaHHblM ABoHeHTOM B [lorosope.
10.6. MpuHUMaTL HeobxoauMble OpraHUM3auMOHHbIE Mepbl ANs 3alnTbl NepcoHanbHblX AaHHbIX ABoHeHTa n cobnoaatb
WHble YCTaHOBIEHHbIE TPeboBaHMs kK 06ecneveHunto KoHpuaeHUanbHOCTN ceeeHni 06 ABOHeHTe.
10.7. XpaHuTb KONMMU LOKYMEHTOB, NpeaocTaBneHHble B cooTBeTcTBUM € N. 10.1. HacTosiwero [oroBopa, B TEYEHNE CpOKa
aencteust [Joroopa.
10.8. YcTpaHATb HEeNCnpaBHOCTU B HaXOOSALMXCS B 30HE OTBETCTBEHHOCTM M nod koHTporem OnepaTopoB CeTSAX CBSA3MN,
NpenaTCTBYOLLME NOSNb30BaHMID YCrnyramu, ¢ COGnMoAeHNEM YCTaHOBIIEHHLIX HOPMATUBHBIMU NMPABOBLIMU akTaMu CPOKOB U
nopsiaka nx ycTpaHeHus.

Paspgen V. PacueTbl
CrtaTbsa 11. Tapudnbi (UeHbl) Ha Ycnyru



11.1. Tapudbl Ha Ycnyru, Mopor coeavHenus, EguHuua Tapudukauum Ycnyr n nopsaok onfatbl HenosniHom EnHuub
Tapudukaumm yctaHasnmearoTca OnepaTtopoM caMocTosATeNbHO B TapudHbix nnaHax. Kpome toro, B TapudgHoM nnaHe
cogepxartcs CBeAeHNs O CPOKe U TEPPUTOPUM ero AencTBums.

11.2. VHdopmaumus o OeicTBylOLWMX U HOBbIX TapudHbix nnaHax OnepaTopa npefgocTtaBnseTcs B MecTax paboTbl C
ABOHEHTaMKN M PO3HMYHOM peanu3auun ToBapoB u Ycnyr MTC, a Takke MOXeT pacnpocTpaHaTecss OnepatopoM MHbIMK
cnocobamu, B TOM Yncne Yepes CpeacTBa MaccoBow MHpopmaumm (Ha Internet-cante MTC).

11.3. MNpu 3aknoyeHnn [JoroBopa B COOTBETCTBUMMU C HacToswmmu [MpaBunamm ABGOHEHT ykasbiBaeT BblOpaHHbIN UM K3
npeanaraemblx OnepaTopoMm TapudHbIA NNaH, YCnoBUSA KOTOPOro npegycmartpuBailoT okasaHue Ycnyr MTC u O®C
OofHOBpeMEHHO. AOOHEHT BMpaBe W3MEHWUTb TapuHbIN NnaH Ha WHOW TapudHbIA MfaH, YCroBMS KOTOPOro
npegycmaTpuBaloT okasaHue ycryr MecTHoM TenedOoHHON CBA3M ¢ obs3aTenbHON nepeagpecaumnen BbI30BOB, BXOAALLMX HA
JononHutenbHbii ADOHEHTCKMIA HOMep, Ha AOOHeHTCkui Homep AGoHeHTa, yBegomuB OnepaTopa 00 WM3MEHeHWM
TapwvdHoro nnaHa B npeaycMoTpeHHOM HacToswmumu MNpasunamu nopsigke. MNMpu atom BbIOpaHHbIN AGOHEHTOM TapudHbIN
nnaH CTaHOBUTCH HEOTbeMIeMon YacTbio [lorosopa.

Cratbs 12. MeToabl pacyeToB

12.1. MpuMeHUMBIA Npu OKasaHuM Ycnyr mMeToq pacuyeToB ykasbliBaeTcs B [JoroBope u/wnu TapudpHOM nnaHe, KOTOPbIN
ABNAEeTCA HeoTbemnemon 4vactbto [orosopa. OcHOBaHWS MpuUMeHeHUss MeToda onpegenstotca OnepaTtopamn U
yCcTaHaBnMBaloTCs B TapudpHbIX NraHax, a Takke JoBoAaTCs A0 cBefAeHUs ABOHEHTa MHbIM CrOCcoBoM.

12.2. Hactoswmmu Mpasunamm yctaHaenmeaeTcs, 4To 3a Ycnyr MTC MOXeT NpUMEHSATLCS aBaHCOBbIA UMW KPeOUTHbIN
meToabl pacyeToB. 3a Ycnyru OPC npumeHAeTCs TONbKO KpeaAUTHBIN METOA.

12.3. ABaHCOBbIN MeToA pacyeToB

[Mpn aBaHcoBOM MeToAe pacyeToB Ha JlnueBon cyeT ABOHeHTa, A0 Havana npegocTasBneHns Ycnyr AomkeH 6biTb BHECeH
aBaHc (nnaTex), obpasywowmin Ha Jlnuesom cyete onpegensembin MTC nonoxuTenbHbld ocTtaTok. [py aTOM pacyeThbl
nponssoaaTca ABOHEHTOM 3a hakTUYeckn okasaHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl
aBaHca.

ABaHCOBbIE NnaTexu, BHeCeHHbIe Ha Jlnuesol cueT ABOHEeHTa, CNOSb3YIOTCA ANS onnaTthl YCnyr no mepe ux notpebnexHus
ABoHeHTOM. CymMbl aBaHCOBbBIX NnaTexen onpegensalTcsa cammm ABGOHEHTOM, MCXoAas W3 npegnonaraemMoro obbema
notpebneHuns 3akasbiBaeMblx YCnyr u BbibpaHHoro TapmdHOro nnaxHa.

Mpwn 3aknoyeHun [JoroBopa AGOHEHT OOMKEH BHECTM NepBbli aBaHCOBLIN NMaTex B Cymme, onpeaensiemMon BbIOpaHHbIM
TapudHbim nnaHom. MTC He npepocTaBnsieT Ycnyrm ABGOHEHTY A0 MCrofnHeHus ABOHEHTOM HaCTOSILLEro OEHEXHOro
obszaTenscrea.

MTC BnpaBe orpaHnunte O6bem npegocTaBnsemblxX YCNyr Unm nofHOCTbIO NpeKkpaTuTb NnpegoctasneHne Ycnyr AGOHEHTY
npu noctynneHmn B ACP MTC wuHdopmauun ob oTcyTcTBuM Ha JlvueBom cuete ABOHEHTa MOMNOXWUTENbHOro ocTaTka.
Bos3obHoBneHne npegocTaBneHus Ycnyr NpousBoAMTCS Mocrne MocTynneHus Ha cyeT unu B kaccy MTC wnu B kaccy
YNonHOMOYeHHOro fn1ua o4epeaHoOro aBaHCOBOro nnartexa, obpasyoLero NoNoX1TeNbHbIN 0CcTaTok Ha Jlnuesom cyeTe.
MTC B uensax obecneveHus ncnonHeHns ABoHeHTOM obsi3aTenbCcTB No [JoroBopy BnpaBe yCTaHaBnMBaTb HECHWXaeMblii
NONoXMTENbHbIA OCTaToK Ha JluueBom cyeTe ABOHEHTa B 3aBUCMMOCTU OT nepeyHsi, obbema Ycnyr u TapudpHoro nnaHa,
BblbpaHHoro AGoHeHTOM. MTC BnpaBe orpaHuunTe O6bem npenocTaBnsieMbliX YCRyr WM MOSIHOCTBIO MpeKpaTuTb
npegocTtasneHne Ycnyr AGOHEHTY B TOM crflyyae, ecnv octatok Ha JlueBoM cuyeTe ABGOHeHTa [OCTUraeT HECHWXaeMoro
ypoBHs. BosobHoBneHne npegocTtasneHns Ycnyr nponssBoanTca nocne nonosiHeHus Jlvuesoro cyeta AGOHEHTa A0 CYMMbI,
npeBbILIaoLLEN YPOBEHb HECHMXXaeEMOro ocTaTtka. IHhopmMaLmio 0 HECHUXXAEMOM MONOXUTENbHOM ocTaTke ABOHEHT MOXET
nonyunte y MTC.

12.4. KpeauTHbIN MeTOA pac4yeToB

Mpu kpeamTHOM MeToae pacHeToB ABOHEHT MPOM3BOAMT OnnaTy 3a haKTUYECKU OkasaHHble Ycnyru B PacyeTHoMm nepuoae
B COOTBETCTBMM C YCIOBUsIMU HacTosiero [loroBopa. Onnata npou3BoAMTCA B COOTBETCTBUM C NepeyHeMm, ob6bemMoM
notpebneHHbIx AGOHEHTOM Ycnyr 1 BbiOpaHHbIM TapudHbIM nnaHom.

McnonHeHne obssaTensbCcTB No onnarte akTuieckn okasaHHbIX Ycnyr obecneuvnBaeTcs BHeceHneM AGOHEHTOM AEeHEXHOM
CyMMbI B pa3mepe, onpegensemom OnepaTtopoM B TapudHbix nnaHax. B cnyyae HemcnonHeHnss AGOHEHTOM 06s13aTenbLCTB
no onnaTe okasaHHbix Ycnyr, Onepartop BnNpaBe HanpaBWUTb BHECEHHbIE B Ka4ecTBe obecneyeHunst AeHexXHble cpeacTBa Ha
noralueHve obpasoBaBLLENCS 3a00MKEHHOCTH.

CymMa K onnare 3a hakTU4ecKkn okasaHHble YCrnyru, onpeaensierca Ha ocHoBaHum nokadaHmun ACP MTC.

Onepatop BnpaBe ycTaHaBNMBaTb NUMUTLI (Npeaenbl) KpeaAMToBaHUs B Lenom Ans Juuesoro cyeta ABGoHeHTa n/unu ons
oaHoro ABGOHEHTCKOro Homepa U3 BblaeneHHbIx ABOHEHTY no ogHomy [doroBopy, npu AOCTMXEHMM KOTopbix Onepartop
UMeeT NpaBO OrPaHUYUTbL UNW NpeKkpaTuTb okasaHue Ycnyr no JluueBomy cyeTy mnm Takomy ABOHEHTCKOMY HoMepy
(ABOHEHTCKMM HOMEpaMm), COOTBETCTBEHHO, W/UNWN BbLICTABUTb BHEOYEPEOHOM CYET 3a (PaKTMUECKM OKa3aHHble Ycnyru,
KOTOpbIN JOMmKeH OblTb OMNMaveH B CPOK, yKkasaHHbIA B cyeTe. BHeouepenHol cyeT MOXeT ObiTb BbICTaBMIEH 3a Nepuos
BpEMeHW, NPOAOIMKUTENBHOCTLIO MeHblue PacuyeTHoro nepuoga. Mpu HenocTynneHwnn B cpok Ha c4yeT MTC unu B kaccy
YNONHOMOYEHHOro Nnua AeHEeXHbIX CPeACTB, AOCTAaTOMHbIX ANA onnaThl oKa3aHHbIX Ycnyr, OnepaTop Bnpase orpaHWyvTb
O6bem npegocTaBnsemMbix YCNyr Uim nonHOCTbIO NPeKpaTuTb NpefocTaBneHne Ycnyr, 40 NOCTYNeHNs COOTBETCTBYOLLMX
OEHEeXHblX CpeacTB Ha cveT unm B kaccy MTC unm B kaccy YnonHomodeHHoro nuua. Pasmep numuta (npegena)
KpeauToBaHUs MOXeT onpeaensatbca OnepaTopamu B 3aBUCUMOCTU OT nepeyHs, oobema u ctonmocTn (TapudpHoro nnaHa)
NCNonb3yeMbIX YCNyr U UHbIX AaHHbIX.

B cnyyae orpaHuyeHns wnu npekpauwleHuss okasaHua Ycnyr MTC Yenyrm O®C nognexaT nponopLMoHanbHOMY
OrpaHNYEHMIO NN NPeKpaLLEHuIo.

B cnyyae noctynneHus Ha cyeT unm B kaccy MTC unum B kaccy YNOMHOMOYEHHOTO fvua U3MAULLIHUX CYMM, YniadeHHbIX
ABOHEHTOM NO BLICTABMNEHHOMY CYETY, YKa3aHHbIE U3NULIHME CYMMbl UCMOSNB3YIOTCA ANt pacyeToB 3a YCnyru, okasaHHble
Onepartopamu 3a nHon PacyeTHbIi nepuog.

Cratbs 13. CueT 3a Ycnyru

13.1. MTC exemecsiuHO B TeyeHue 5 ([1s8Tn) kaneHaapHbIX OHEM C MOMeEHTa OKOHYaHMs PacyeTHOro nepuoga BbicTaBnsieT
ABOHEHTY cYeT B COOTBETCTBUU BblOpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ABOHEHTOM nepevHeM, o6bemMoM Ycnyr Ha
OCHOBaHuM nokasaHuii ACP MTC. Cuet siBnsieTcss 6e3ycrnoBHbIM NOATBEPXAEHMEM (hakTa M oB6beMa Oka3aHHbIX Ycnyr 3a
PacuyeTHbI nepuoa.

13.2. CyMmmMbl K onnare, HauncrneHHble 3a okaszaHHble Yenyrm MTC u Yenyrm O®PC, ykasblBatoTCa B cHETE OTAENMBHO.

13.3. B TeveHne 10 (Oecstn) paboumx OHENW C MOMEHTa OKoHYaHus PacuyeTHoro nepvoga MTC oTnpaBnsieT AGOHEHTY
cyeTa, ecnu ycrnyra no AocTaBKke cyeTa B CBOW agpec 3akasaHa AGoHeHTOM. B cnyyae, ecnn ADOHEHT He 3aka3biBaeT



[AOCTaBKy cyeTa B CBOW afpec, COrfacoBaHHbIM CMOCO6OM M agpecoM [OCTaBKu cyeTa CUYATAEeTCs MonyyeHne cyeTa B
ochuce MTC, roe, AGOHEHT BNpaBe 03HAKOMMUTLCS W MOMYYnTb cyeTa no uctedeHnn 10 (decatn) kanengapHbIX gHER nocre
OKOHYaHus PacyeTHoro nepuoga.

13.4. CyeT gomxkeH 6bITb onnavyeH ADOHEHTOM B TeYEHWNE YKa3aHHOIO B HEM CpOKa.

13.5. HenonyyeHue unu 3agepxka B nonyveHun cyeta ABGOHEHTOM He SBNSETCS OCHOBaHWeM AN OTkasa OT onnatbl
ABOHEHTOM YCryr Unn OCHOBaHWEM A5 NMONYyYEeHUSA OTCPOYKM, PACCPOYKM MO onnare.

13.6. Npu npepocTaBneHnn HOoBbIX ABOHEHTCKMX HOMEePOB ADOHEHTY BbLICTABMSAETCA CYET, BKMOYaloWmn B cebsa nnaty 3a
nogkntoveHne SIM-kapTbl Kk ceTn cBa3n MTC , aBaHCOBbIN U Apyrue nNnaTexu, B COOTBETCTBUMU C BbIGpPaHHbLIM AGOHEHTOM
nepeyvHem, oobemom ycnyr n TapndHeiM nnaHom. OnepaTop Brnpase He NpeaocTaBnsaTe AGOHEHTY YCnyrn A0 NOCTynneHns
COOTBETCTBYIOLLMX CYMM Ha cyeT MTC unu B Kaccy YNorHOMOYEHHOro nvua.

13.7. WN3BeleHwns, yBegomnenus n apyrve ocduumansHele matepuansl Onepatopa MoryT BbiTb NOMeELLEHbl B KayecTBe
uHcopmaummn 06 OnepaTtope, npeaocTaBnsieMoir ABOHEHTY, Ha CTpaHMLUax COOBLLEHWI cyeTa U/Mnm B NEpPCOHMMULMPOBaHHBLIX
cuctemax camoobenyxueaHus. CornacoBaHHbiM  Mexdy OnepaTopoM u  ABGOHEHTOM cnocoboM HampasneHus ABGOHEHTY
odmumansHoi nHgopmauum Onepatopa B 3TOM Crlyyae cyuTaeTcsi cnocob [ocTaBku cyeTa, onpefenieHHbln B [loroBope, B
nopsigke, yCcTaHoBNeHHOM B nyHkTe 13.2 HacTtoswwmx [MpasBun. YcnosBusi nonb30BaHWSA MEPCOHUMULMPOBAHHLIMK CUCTEMaMU
caMoo6CyKMBaHUS ONPEAEenstoTCSA COrMaLleHNsIMU O HKX.

Cratbsa 14. Onnarta Yenyr

14.1. Pacyetbl mexay OnepaTopoM m AGOHEHTOM Mpou3BOAsATCA B pybnsax. B cnyyasx, gonyckaemblx AeNCTBYHOLWMM
3aKkoHO4aTENbCTBOM, Tapudbl Ha Ycnyrn MoryT ObiTb YCTAHOBMEHbI B MHOW BamnoTe, NpUM 3TOM pacyeTbl NPOM3BOASTCH B
pybnsax no kypcy baHka Poccun, gencrsytowemy Ha gaTy NOCTYNNEHUs OEHEXHbIX CPeACTB Ha pacyeTHbIA CHET UMK B Kaccy
Onepatopa, nubo no uHOMy Kypcy, ycTaHoBrneHHomy Onepatopom. MHdopmauusi 0 NpUMMEHMMOM Mpu pacyeTe Kypce
posogutca OnepaTtopom OO0 cBefeHuss AGOHEHTOB B Mopsigke, npegycmoTpeHHom n. 11.2. HacToswero [oroeopa Ans
TapudHbIX NNaHOB.

14.2. MomMeHTOM UCMONHeHWs AeHexHoro obssatenscTBa ABoHeHTa nepen OnepaTopoMm CYMTAeTCHd MOMEHT BHECEHWs
COOTBETCTBYHOLUUX AEHEXHbIX CPEACTB Ha pacyeTHbIN cyeT unn B kaccy MTC unu B kaccy YNOnHOMOYeHHOro um nuua. B
cnyyae onnatel Yenyr Kaptoi OnnaTbl, KpomMe TOro, Heob6XoAMMbIM YCMOBMEM MWCMOSHEHUs ABGOHEHTOM AEHEXHOro
obssarenbcTBa sBnsetca Aktusaumsa KapTbl.

14.3. ABOHeHT npou3BoAMT onnaty 3a Ycnyrm c ykasaHvem JlvueBoro cyeta ABOHeHTa W/vnn COOTBETCTBYHOLLUX
ABOHEHTCKNX HOMepoB. [Nsi uenen pacyeta 3a OKa3aHHble YCnyrn Ucnonb3yeTcs TOT Tapud, KOTOpbIN AeNcTBOBan Ha
MOMEHT YCTaHOBIEHMS COOTBETCTBYIOLLEro COeANHEHUSI.

14.4. PacyeTbl 3a npegocTaBneHHble Ycnyrn B PoymuHre npoussogsatcst no mepe noctynneHuss B ACP ceeageHun o6
OKasaHHbIX Ycnyrax OT Apyrux onepatopoB. B 3aBMCUMMOCTM OT TexHM4eckux ocobeHHOCcTen B npouedype obmeHa
nHdpopmaumern o6 obbeMe okasaHHbIX AGOHeHTY Ycnyr mexgy OnepaTtopoM M poyMUMHroBbiM napTHepom Onepatopa
cnucaHue AeHexHblx cpeacTs ¢ Jinuesoro cyeta AGOHEHTa MOXET OCYLLeCTBMATLCA C 3adepxkon Ao 30 gHen. B cBasm ¢
3TuMm Ycnyrn B PoymuHre moryT 6biTb NpegocTaBneHbl Npy HyneBoM octaTke Ha JlnueBom cyeTe ¢ OTCpOYKOM onnaThbl Ha
yKa3aHHbIN CPOK, YTO MOXET MPUBECTU K OTpULaTensHOMY ocTaTKy Ha Jluuesom cyeTte.

Paspgen VI. lNpouue ycrnosus

Cratbs 15. MNopsaaok npegbABNEeHUA NPETEH3UNA U UCKOB

15.1. Bce pasHornacmsa wunm crnopbl, KOTOpble MOryT BO3HWKHYTb, OydyT, MO BO3MOXHOCTW, YperynupoBaTbCa MyTem
neperoBopoB.

15.2. Ecnm cornacue no kakum-nubo npuumHam He OynoeT AOCTUrHYTO B xode AocyaebHOoro yperynupoBaHust (MOMUMO
neperosopoB 0653aTenbHO BKoYawLwero B cebs B cootBeTcTBUMU ¢ PeaeparnbHbiM 3akoHOM P® «O cBs3n» npegbssneHve
ABoHeHTOM npeTeH3un n ee paccmoTpeHne OnepaTtopom) B cyaebHom nopsgke Bce crnopbl mexay Onepatopom u
ABOHEHTOM - OPUAMYECKMM IULIOM paccMaTpuBaloTcs B apbuTpakHOM cyge no MecTy HaxoxaeHuss Onepartopa
(cootBeTcTBytOWErO hunuana Onepatopa), Mexay OnepaTopom n ABOHEHTamMW — rpaxgaHamu - B cCyde Mo MecTy
HaxoxgeHns Onepatopa (cooTBeTcTBylolWwero cdunuana OnepaTtopa) unu MO MeCTy >XuTenbcTBa WNM npebbiBaHuA
ABOHeHTa, NMMBO NO MECTY 3aKIYEHNS NN UCMONHEHWS AoroBopa (no Beibopy Nctua).

Cratbs 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeucnonHeHVe UNN HeHaanexalee UCMoNHeHe NPUHATLIX Ha cebs 0b6A3aTenbCTB CTOPOHLI NO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUW C AEWUCTBYIOLLUMM 3aKOHOAATENbCTBOM.

16.2. CTOpPOHbI HECYT OTBETCTBEHHOCTb TOMbKO 3a MpsIMble JOKa3aHHbIE YObITKM, MPUYNHEHHBIE OOHOW CTOPOHOWN APYroi B
xope ncnonHeHusi floroBopa. KocBeHHbIe yObITKY, @ Takke ynyLleHHas BbiroAa BO3MELLEHWIO He noanexar.

16.3. OtBeTCcTBEHHOCTL OnepaTopa 3a KayeCcTBO OKasblBaeMblX YCMyr, BKMOYas BPEMEHHOE CHWKEHWE KayecTBa CBSA3UN U
(unun) oTkas obopygoBaHMA ceTu, HacTynaet nmpyu Hanuyuum BuHbl Onepatopa. PakT HEBO3MOXHOCTW MOfyyYeHus Ycnyr
ABOHEHTOM JOMMKEH BbITb NOATBEPXKAEH LOKYMEHTAIBHO.

16.4. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHeHT ynnaunsaet OnepaTtopy HeyCToviKy B
pasmepe 1 npoueHTa CTOMMOCTU HEOMNMayeHHbIX, ONMayYeHHbIX He B MOSIHOM O6beMe UM HECBOEBPEMEHHO OMfavyeHHbIX
Yenyr 3a kaxaplii AeHb MPOCPOYKM BMNOTb A0 AHSA NOralleHns 3aJ0IMKeHHOCTH, HO He Gornee CyMMbl, MoAnexallen onnare.
16.5. CTopoHa, He MCMOMHMBLUAA WNM HeHagnexawym obpa3oM ucrnonHuBlias obsizaTenscTBa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CNM He [OKaXeT, YTO Haanexaliee WCNOfHEeHWEe OKasaroCb HEeBO3MOXHbIM BCreacTBMe AeNCTBuA
HenpeoJonMMon cunbl (T.e. Ype3BblYalHbIX U HENPEAOTBPaTUMbIX MPW AaHHbIX YCNOBUAX ODCTOATENbCTB), HaxoasLWwencs
BHE KOHTPOMSi CTOPOH M HEMOCPEACTBEHHO MOBMMABLLEN HA BO3MOXHOCTb MCNOMHEHUst 0653aTensCTB. [pu YpesBblHanHbIX
CUTyauusiX NPUPOAHOrO U TEXHOTEHHOro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO
npekpawaTtb Unu orpaHu4mMBaTb AGOHEHTY okasaHue Ycnyr.

16.6. Mpn BO3HWMKHOBEHMU ODOCTOATENBLCTB Henpeogonumon cunbl (“dopc-maxop”), cTtopoHa no [oroBopy, He mMmeroLas
BO3MOXHOCTU BbINOMHATL 00si3aHHOCTM Mo [loroBopy, [OMkHA He3aMennUTENbHO HanpaBWuTb [PYro  CTOPOHe
yBEAOMIIEHME O CIyYMBLUEMCS, O MPUYMHAX CIYYMBLLErOCS, CO CChINIKOW Ha [OKYMEHT, BblAaHHbI COOTBETCTBYHOLLMM
He3aBUCHMbIM KOMMETEHTHbIM OpraHoM, MOATBEPXAALWMIA Hanuune 1M NpoJoIMKUTENbHOCTL AENCTBUS 06CTOATENbCTBA
HenpeoaonMMON CUnbl.

16.7. B Tom cnyyae, ecnu Ansi OoTAesNbHbIX KaTeropuii AGOHEHTOB 3aKOHOM MNpedycMOTpeHbl obs3aTenbHble MpaBuna,
yCTaHaBMNMBawLlmMe WHble OCHOBaHWSA W npedenbl OTBeTCTBeHHOCTM Onepatopa MO CPaBHEHUO C WU3MOXEHHbIMW B
HacTosILLen cTaTbe , TO B OTHOLLEHNM Taknx AGOHEHTOB NPMMEHSIOTCS NpaBuna, yCTaHOBIEHHbIE 3aKOHOM.



Cratbsa 17. BHeceHue nameHeHun B nepeyeHb Ycnyr, ycnosusi [loroBopa un Hactosiwmx lNMpasun

17.1. AGoHeHT BnpaBe B ycTaHoBneHHoOM OnepaTtopoM Mopsiake U3MEHUTb WUCMOMb3yeMblii nepeyeHb YCnyr, ceTeBbIX
agpecoB, K KOTOPbIM OH MMEET AOCTYN NpWU OkasaHWM TenemaTnyecknx ycnyr ceasm, AGOHEHTCKMI Homep u/unu TapudHbIn
nnaH, ysegomms 06 atom MTC nucbMeHHO unu B UHoM ykasaHHon MTC dopme (B TOM 4mcre C UCMonb3oBaHNEM CPEACTB
dakcmunbHon cBs3n, SMS-coobLueHni, ronocosbix u/unu Internet-cepsncos MTC).

17.2. OnepaTop BnpaBe BHOCWUTb MPEASIOXKEHUS MO M3MEHEHUIO M AOMNONHeHuo Hactoswmx lNpasun, [oroBopa nytem
NoMeLLEeHNSA COOTBETCTBYIOLMNX 00bABNEHUI B MHDOPMALIMOHHbIX NIMCTKAaX, Ha CTpaHuLuax coobLeHuii cyeTa, nybnukauum B
cpencTBax MaccoBOW MHgopmauum, B ToOM uncne Ha Internet-caite MTC, unu HanpaBneHMeMm YBEAOMIEHWUS WHbIM
gonyckaembiM cnocobom. HenonydeHue OnepatopoM B TedyeHue 15 kaneHdapHbIX AHEW OT AaTbl COOTBETCTBYHOLLErO
yBEAOMIEHUSA MUCbMEHHOTO OTKa3a AGOHEHTa OT NPUHATUA COOTBETCTBYIOLLUMX U3MEHEHUA W/MNK OOMONHEHWUNA, a Takke
coBeplleHne ABOHEHTOM KOHKIMIOAEHTHbIX AeNCTBUA B dhopMe MoNb3oBaHWs Ycnyramu u/vnu onnatbl YCnyr sBnsieTcs
noaTeepxaeHnemM cornacust AGOHeHTa Ha NPUHATUE COOTBETCTBYIOLLNX U3MEHEHNI U/VNN JONOMHEHWUNA.

M3meHeHve [JoroBopa, B TOM YMCne, U3BMEHEHWE CUCTEMbI ONnaThl YCIyr MECTHOW TeneOHHON CBA3M U CXEMbI BKITHOYEHUS
obopyaoBaHusi, ohopMnsieTcss AOMNONHUTENbHLIM cornawexdneMm k [orosopy. W3meHenne OnepaTopom ABGOHEHTCKOro
HoMepa W [lononHWTenbHOro aboHEeHTCKOro Homepa npoussBoaMTCcs € cobrogeHneM nopsigka, YCTaHOBEHHOro
3aKoHOAATENLCTBOM O CBA3U. N3meHeHne TapudHbIX nNnaHoB, OTAeNbHbIX TapudOB Ha YCNYrM U UHbIX LLEHOBbLIX YCNOBUIA
npou3BoamnTCA B NOPsiAKe, NpeaycMoTpeHHoM Nn. 17.3 HacToawwmx lMNpasun.

17.3. OnepaTop BnpaBe, B noboOM cnyyae, ycTaHaBnMBaTb W/MNW WU3MEHSATb CaMOCTOATENbHO TapudHble nnaHbl,
oTAenbHble Tapudbl Ha Ycnyr, a Takke onpefenaTb WHble LEeHOBble YCMOBUSA MpefocTaBneHns Ycnyr, npyu ycrnosuu
nsselleHnss AGOHEHTOB O BBEAEHUW YKasaHHbIX W3MEHeHWN He MeHee 4YeM 3a 10 kaneHOapHbIX OHENW OO MOMEHTa
BCTYNIEHNSA UX B CUNY Yepe3 CpeacTBa MaccoBol uHdopmauun, B Tom vucne Ha Internet-cainte MTC, nnu HanpaeneHvem
yBeAOMIEHNS MHBbIM AONyCTUMbIM cnocobom. MTC BnpaBe B OAHOCTOPOHHEM NOpPsSAKe ONpeaensiTe U U3MEHATb nepedeHb
YNONHOMOYEHHbIX NnL.

17.4. OnepaTtop 06s13yeTcs N0 NMCbMEHHOMY 3asiBneHuio ABoHeHTa 6e3 pacTopkeHust [JoroBopa NpMOCTaHOBUTbL OKasaHue
ycnyr nogaslwemy 3asiBneHve AGoHeHTy. MNpu atom OnepaTopoM B COOTBETCTBUM C YCTAHOBMEHHbIM AN TaKMX CriyyaeB
Tapvdom B3uMaeTcs nnata ¢ AGoOHeHTa 3a BECb Nepuo BPeMeHU, YkaszaHHbIN B 3asBNEHUN.

CraTtbs 18. MNpekpaweHue [loroBopa

18.1. AGOHEHT BrnpaBe OTKa3aTbCA OT AanbHenlero mcnosHeHus [oroBopa, npoussBens Bce pacyeTbl ¢ OnepaTtopoMm um
nogas COOTBETCTBYHOLLEE 3asiBMEHME.

OpHocTOpOHHNM OTKa3oM ABOHeHTa OT 1cnonHeHns [JoroBopa Takke ABNseTcs:

* HenocTynneHne Ha JluueBon cyetT AGOHEHTa B TeyeHue ykasaHHoro B TapudHoM nnaHe ABGOHeHTa cpoka AEHEXHbIX
CpeacTB B CyMMe, AOCTaTOMHOWM AN OCTMKEHUST Ha JIMLEBOM cYeTe MOMOXUTENbHOro ocTaTtka, nocrne npuocTaHOBIEHUS
oKasaHusa Ycnyr B COOTBETCTBUM C YCIIOBUSIMM pacyeToB HacToswero [loroBopa;

* Hencnonb3oBaHne AGOHEHTOM MnaTHbIX YCnyr B Te4eHne nepunoaa, ykasaHHoro B TapudHom nnaHe AGOHeHTa.

18.2. C MomeHTa oTka3a ABGoOHeHTa OT ucnonHeHust [oroBopa wunu pactopxeHus [JoroBopa no ApyrMM OCHOBaHMWSM,
06s13aTenbCTBA CTOPOH CHMTAKOTCA MPEKpaLLeHHbIMU 3a UCKITYeHeM 06sa3aTenbcTB AGOHEHTa, CBSA3aHHbIX C OMnaTown
OKa3aHHbIX, HO He OnnayYeHHbIX Ha MOMEHT pacTopxeHus [lorosopa Ycnyr. OcTaBluasca nocrne ucnonHeHns AGOHEHTOM
0653aTenbCTB MO OnnaTe okasaHHbIX YCMyr pasHuua Mexay onnadyeHHon no [oroBopy CYMMOW U CTOMMOCTBIO OKa3aHHbIX
Ha MOMEHT pacTopxeHust [loroBopa Ycnyr Bo3Bpallaetcsi B TedyeHue 10 kaneHgapHbIXx AHen nocne nonydenus MTC
COOTBETCTBYHLLErO 3asBNeHNst ADOHeHTa.

CrtaTtbsa 19. UHoe

19.1. AGOHEHT O3HaKOMIIEH C HOpMaMu AEeNCTBYIOLLEro 3akoHoaaTenbctBa PP, perynupyloliero npeaocTaBrneHne ycnyr
NOABWXHOW pagnoTenedOHHOM CBSA3M, MeCTHOW TenedoHHOM cBA3n, B Tom uucne P33 PO Ne 126-03 «O cBsA3m»,
MpaBnnamn oka3aHus ycryr MEecTHOW, BHYTPU3OHOBOW, MexayropoaHon TenedoHHow cBasn (yTB. [locTaHoBneHvem
Mpasutenbctea PP ot «18» masa 2005 r. Ne 310), NpaBunamu okasaHusa ycnyr NoaBWMXKHOM cBA3n (yTB. MNMocTaHoBNEeHMeM
MpaButensctea PP ot 25 mas 2005 r. Ne 328), a Takke ¢ gencTByolwmMmu TapudHeiMmn nnaHamm OnepaTopa.

19.2. AGOHEHT HpopMupoBaH 0 ToM, 4To OPC yctynaet MTC npaBo TpeboBaHusa onnatel Yenyr OPC. C patbl, Korga K
MTC nepexogdat npaBa TpeboBaHusa onnaTbl ycrnyr U wTpadgHbiX caHkumi, MTC BnpaBe HanpaBuTb MOCTYyMNMBLUME OT
ABOHeHTa nnaTexu Ha norawleHue 3agormkeHHocTn ABOHeHTa, ykasaHHOM B HacTosweM nyHkte [paswun, a B cryyae
HEeO0CTaTOYHOCTM YKa3aHHbIX NraTexen NpuocTaHoBUTL OkasaHune Ycnyr AGOHEHTY 4O MOMHOro noralleHnst UM ykasaHHOW
3a0mKeHHocTU. MonHast MHopMauns 0 NPOBEOEHHOM 3ayeTe yKa3blBaeTCsi B cyeTe, BbicTaBnsemoMm OnepaTtopom B
COOTBETCTBUM C HacTosLWmMMK [paBunamu.

19.3. [dencteusi, cBA3aHHble C 3akniodeHneM [orosopa OT umeHn OPC, B TOM uucre, aboHeHTCKoe obcnyXuBaHue
ocywectBnsaet MTC Ha OCHOBaHMW areHTCKOro CornalleHusl.



